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Th icial District Court - Canyon County 
ROAReport 
Case: CV-2010-0006291-C Current Judge: Thomas J Ryan 
User: HEIDEMAN 
William S Shapley vs. Centurion Life Insurance Company, etal. 
William S Shapley vs. Centurion Life Insurance Company, Wells Fargo Financialld, Steve Ellison 
Date 
6/8/2010 
7/20/2010 
7/30/2010 
8/4/2010 
8/6/2010 
8/30/2010 
9/27/2010 
10/20/2010 
11/10/2010 
11/30/2010 
12/10/2010 
12/14/2010 
12/16/2010 
1/3/2011 
1/21/2011 
Other Claims 
Judge 
New Case Filed-Other Claims Thomas J Ryan 
Summons Issued Thomas J Ryan 
Filing: A - All initial civil case filings of any type not listed in categories B-H, Thomas J Ryan 
or the other A listings below Paid by: Hilverda, Brian J (attorney for 
Shapley, William S) Receipt number: 0036515 Dated: 6/8/2010 Amount: 
$88.00 (Check) For: Shapley, William S (plaintiff) 
Filing: 11 - Initial Appearance by persons other than the plaintiff or 
petitioner Paid by: Howell, Kenneth C (attorney for Centurion Life 
Insurance Company) Receipt number: 0045335 Dated: 7/20/2010 
Amount: $58.00 (Check) For: Centurion Life Insurance Company 
(defendant) and Wells Fargo Financialld (defendant) 
Notice Of Appearance-Kenneth Howell for Centurion Life Insuranc and 
Wells Fargo 
Service notification 
Affidavit Of Service 
Affidavit Of Service 
Amended Complaint Filed 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Filing: 11 - Initial Appearance by persons other than the plaintiff or Thomas J Ryan 
petitioner Paid by: Howell, Kenneth C (attorney for Ellison, Steve) Receipt 
number: 0049403 Dated: 8/6/2010 Amount: $58.00 (Check) For: Ellison, 
Steve (defendant) 
Notice Of Appearance 
Notice of Service Re: Discovery 
Notice Of Compliance (3) (fax) 
Request For Trial Setting 
Order to File Stipulated Trial Dates 
Notice Of Taking Deposition Duces Tecum of Steve Ellison 
Notice Of Taking Deposition Duces Tecum of Centurion Life Insurance 
Company 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Notice Of Taking Deposition Duces Tecum of Wells Fargo Financial Idaho Thomas J Ryan 
Inc 
Notice of Vacating Depositions Thomas J Ryan 
Order Setting Case For Trial and Pretrial Conference 
Hearing Scheduled (Jury Trial 08/22/2011 09:00 AM) 5 day/second 
priority 
Thomas J Ryan 
Thomas J Ryan 
Hearing Scheduled (Jury Trial 06/04/201209:00 AM) 5 day/first priority Thomas J Ryan 
Hearing Scheduled (Pre Trial 07/14/2011 11 :00 AM) Thomas J Ryan 
AMended Notice Of Taking Deposition Duces Tecum of Steve Ellison 
Notice of Compliance (fax) 
Amended Notice Of Taking Deposition Duces Tecum of Centurion Life 
Insurance Company 
Amended Notice Of Taking Deposition Duces Tecum of Wells Fargo 
Financial Idaho Inc 000001 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
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Time: 04:04 PM 
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Date 
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Judge 
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Affidavit of Counsel in Support of Plaintiff's Motion to Compel Supplemental Thomas J Ryan 
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Stipulation for Scheduling and Planning Thomas J Ryan 
Plaintiffs Disclosure of Expert Witnesses Thomas J Ryan 
Motion to Amend Complaint to Add a Claim for Punitive Damages (fax) Thomas J Ryan 
Notice Of Hearing Regarding Plaintiffs Motion to Amend Complaint to Add Thomas J Ryan 
a Claim for Punitive Damages 7-14-11 (fax) 
Amended Notice of Hearing Regarding Pretrial Conference and Plaintiffs Thomas J Ryan 
Motion to Amend Complaint to Adda Count for Punitive Damages 7-28-11 
Hearing result for Pre Trial scheduled on 07/14/2011 11 :00 AM: Hearing Thomas J Ryan 
Vacated pits motn to amend complaint 
Hearing Scheduled (Pre Trial 07/28/2011 09:00 AM) pits motn to amend Thomas J Ryan 
complaint 
Affidavit of Tim Terry Thomas J Ryan 
Affidavit of Jarom A Whitehead in Support of Plaintiff's Motion to Amend 
Complaint to Add Punitive Damages 
Memorandum in Support of Plaintiff's Motion to Amend the Complaint to 
Include a Claim for Punitive Damages 
Affidavit of William F Shapley 
Thomas J Ryan 
Thomas J Ryan 
Thomas J Ryan 
Motion for summary judgment Thomas J Ryan 
Affidavit of Kenneth C. Howell RE: Motion for summary judgment Thomas J Ryan 
Memorandum in support of Motion for summary judgment Thomas J Ryan 
Motion to vacate 2nd trial seting or in the alternative to strike Pint expert Thomas J Ryan 
designation and motion to shorten time 
Memorandum in support of Motion to vacate 2nd trial seting or in the Thomas J Ryan 
alternative to strike Pint expert designation and motion to shorten time 
Memorandum in opposition to motion to amend complaint to add a claim Thomas J Ryan 
for punitive damages 
Answer of Centurion Life Insurance Company and Wells Fargo Financial Thomas J Ryan 
Inc to Amended Complaint (fax) 
Answer of Steve Ellison to Amended Complaint (fax) Thomas J Ryan 
Order RE: Motion to shorten time in which to hear Mo to vacate second trial Thomas J Ryan 
setting or in the alternative to strike Pit Expert DeSignation 
Plaintiff's Reply to Defendants Memorandum in Opposition to Motion to 
Amend Complaint to Add Claim for Punitive Damages (fax) 
Affidavit of Brian J Hilverda (fax) 
Thomas J Ryan 
Thomas J Ryan 
Plaintiffs Opposition to Defendants Motion to Vacate Second Trial Seting or Thomas J Ryan 
in the Alternative to Strike Plaintiffs Expert Designation and Motion to 
Shorten Time (fax) 
Plaintiff's Supplemental Disclosure of Expert Witnesses (fax) Thomas J Ryan 
Hearing result for Pre Trial scheduled on 07/28/2011 09:00 AM: Hearing Thomas J Ryan 
Held pits motn to amend complaint - ruling reservfrO 0 002 
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Other Claims 
Judge 
Hearing result fer Pre Trial scheduled en 07128/2011 09:00 AM: District Themas J Ryan 
Ceurt Hearing Held 
Ceurt Reperter: Leda Waddle 
Number ,of Transcript Pages fer this hearing estimated: less than 100 
Plaintiffs Supplemental Disclesure ,of Expert Witnesses Themas J Ryan 
Hearing result fer Jury Trial scheduled en 08/22/2011 09:00 AM: Hearing Themas J Ryan 
Vacated 5 daylsecend prierity - parties te ge te JT en #1 setting June, 
2012 
Hearing Scheduled (Metien Hearing 09/29/2011 09:00 AM) summary Themas J Ryan 
judgment 
Stipulatien te Dismiss Certain Defendants 
Order te Dismiss Certain Defendants (Steve Ellisen 
Themas J Ryan 
Themas J Ryan 
Civil Dispesitien entered fer: Ellisen, Steve, Defendant; Shapley, William S, Themas J Ryan 
Plaintiff. Filing date: 8/22/2011 
Memerandum in eppesitien te defendant's metien fer summary judgment Themas J Ryan 
Reply Memerandum in suppert ,of Defendants Metien fer summary Themas J Ryan 
Judgment (fax 
Hearing result fer Metien Hearing scheduled en 09/29/2011 09:00 AM: Themas J Ryan 
Hearing Held summary judgment - under advisement 
Hearing result fer Metien Hearing scheduled en 09/29/2011 09:00 AM: Themas J Ryan 
District Ceurt Hearing Held 
Ceurt Reperter: Kim Saunders 
Number ,of Transcript Pages fer this hearing estimated: less than 100 
Hearing Scheduled (Pre Trial 05/17/201211 :00 AM) Themas J Ryan 
Netice Of Hearing 5-17-11 Themas J Ryan 
Memerandum Decisien Upen Defendants Metien fer Summary Judgment Themas J Ryan 
Metien te Amend Cemplaint te Cenferm te the Preef and te Add a Ceunt ,of Themas J Ryan 
Esteppel 
Judgment 
Civil Dispesitien entered fer: Centurien Life Insurance Cempany, 
Defendant; Ellisen, Steve, Defendant; Wells Farge Financialld, Defendant; 
Shapley, William S, Plaintiff. Filing date: 11/29/2011 
Metien fer Rcensideratien 
Memerandum ,of Law in Suppertef Plaintiffs Metien fer Recensideratien 
Themas J Ryan 
Themas J Ryan 
Themas J Ryan 
Themas J Ryan 
Netice Of Hearing Regarding Plaintiffs Metien fer Recensideratien and Themas J Ryan 
Plaintiffs Metien te Amend Cemplaint te Cenferm te the Proef and te Add a 
Ceunt ,of EsteppeI1-19-12 
Hearing Scheduled (Metien Hearing 01/19/201209:00 AM) pits metn fer Themas J Ryan 
recensideratien and metn te amend 
Memerandum in Oppesitien te Metien fer Recensideratien Themas J Ryan 
Memorandum in opposition to Motion to Amend Complaint to Conform to Thomas J Ryan 
the Proof and to Add A Count of Estoppel 
Pit Reply Memorandum in support of Motion for reconsideration (fax Thomas J Ryan 
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District Court - Canyon County 
ROAReport 
Case: CV-2010-0006291-C Current Judge: Thomas J Ryan 
William S Shapley vs. Centurion Life Insurance Company, etal. 
User: HEIDEMAN 
William S Shapley vs. Centurion Life Insurance Company, Wells Fargo Financial Id, Steve Ellison 
Date 
1/17/2012 
1/18/2012 
1/19/2012 
2/16/2012 
2/22/2012 
3/20/2012 
4/2/2012 
4/27/2012 
Other Claims 
Judge 
Pit Reply Memorandum in support of Motion to Amend Complaint to Thomas J Ryan 
conform to the Proof and to Add a Count of Estoppel (fax 
Hearing result for Motion Hearing scheduled on 01/19/2012 09:00 AM: Thomas J Ryan 
Hearing Vacated pits motn for reconsideration and motn to amend- J. 
Whitehead to file Amended NOHR for 2/16/12 
Hearing Scheduled (Motion Hearing 02/16/201209:00 AM) pits motn for Thomas J Ryan 
reconsideration and motn to amend 
Amended Notice of Hearing on Plaintiffs Motion for Reconsideration and Thomas J Ryan 
Motion to Amend Complaint to Conform to the Proof and to Add a Count of 
Estoppel 2-16-12 
Hearing result for Motion Hearing scheduled on 02/16/2012 09:00 AM: Thomas J Ryan 
Hearing Held - under advisement 
Hearing result for Motion Hearing scheduled on 02/16/2012 09:00 AM: Thomas J Ryan 
District Court Hearing Held 
Court Reporter: Kim Saunders 
Number of Transcript Pages for this hearing estimated: less than 100 
Memorandum Decision and Order Upon Plaintiffs Motion for Thomas J Ryan 
Reconsideration 
Filing: L4 - Appeal, Civil appeal or cross-appeal to Supreme Court Paid Thomas J Ryan 
by: Kenneth Pedersen Receipt number: 0019003 Dated: 3/20/2012 
Amount: $101.00 (Check) For: Shapley, William S (plaintiff) 
Appealed To The Supreme Court Thomas J Ryan 
Notice of Appeal (Plaintiff Thomas J Ryan 
Bond Posted - Cash (Receipt 19004 Dated 3/20/2012 for 100.00) Clerks Thomas J Ryan 
Record 
Bond Posted - Cash (Receipt 19005 Dated 3/20/2012 for 200.00) Court Thomas J Ryan 
Reporters Fee 
Hearing result for Pre Trial scheduled on 05/17/2012 11 :00 AM: Hearing Thomas J Ryan 
Vacated- case appealed to SC 
Hearing result for Jury Trial scheduled on 06/04/2012 09:00 AM: Hearing Thomas J Ryan 
Vacated 5 day/first priority - case has been appealed to SC 
Bond Converted (Transaction number 1538 dated 4/27/2012 amount Thomas J Ryan 
162.50) 
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IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT OF THE STATE OF 
IDAHO, IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, an individual, 
Plaintiff, 
vs. 
CENTURION LIFE INSURANCE 
COMPANY, a foreign corporation, 
WELLS FARGO FINANCIAL, an Idaho 
corporation, STEVE ELLISON, an 
individual, and JOHN DOES' individually, 
does I through X, and JOHN DOE 
BUSINESS ENTITIES, does I through X, 
Defendants. 
COMPLAINT AND DEMAND FOR JURY TRIAL - 1 
Case No. CV-2010- {,s;'d-91 
COMPLAINT AND DEMAND FOR 
JURY TRIAL 
Fee Category: A.I 
000005 
COMES NOW the Plaintiff, William S. Shapley, individually, by and through his 
attorneys at the law offices of Pedersen and Whitehead, and for cause of action against the above-
named Defendants, complain and allege as follows: 
PARTIES, JURISDICTION AND VENUE 
1. Plaintiff William S. Shapley is, and at all times relevant herein was, an individual 
Ii and resident of Homedale, County of Owyhee, State of Idaho. 
2. At all times material hereto Defendant Centurion Life Insurance Company, 
(hereinafter "Centurion") is a duly licensed Texas corporation, with its principle place of business 
located in Des Moines, Iowa. 
3. At all times material hereto, Defendant Wells Fargo Financial Idaho, (hereinafter 
"Wells Fargo") has been and now is a company who solicited and sold insurance in the State of 
Idaho with its principal place of business situated in and doing business from the City of Nampa, 
State ofIdaho. 
4. At all times material hereto, Defendant Steve Ellison, (hereinafter "Ellison") has 
been and now is a Sr. Credit Manager of Wells Fargo Financial Idaho, who solicited and sold 
insurance in the State of Idaho. He has been known to reside in the County of Canyon, State of 
Idaho. 
5. The true names and capacities of Defendants John Does I through X, John Doe 
Corporations I through X, and John Doe Business Entities I through X, are individuals, 
corporations, partnership, limited liability companies, or other business organizations whose true 
names and identities are unknown to Plaintiff, but who are or may be liable to Plaintiff based 
upon the events and occurrences alleged herein. These parties are joined as Defendants under the 
fictitious names indicated pursuant to Idaho Rule of Civil Procedure lO(a)(4), and at such time as 
I COMPLAINT AND DEMAND FOR JURY TRIAL - 2 000006 
their true names, identities and involvement are discovered by Plaintiff leave will be sought to 
amend this complaint to allege their true names, identities and involvement. 
6. This is a civil action brought to recover from the above-named Defendants 
damages and losses incurred, sustained, and suffered by Plaintiff as a direct and proximate result 
of the negligent, grossly negligent, careless, reckless, intentional and/or wrongful acts of 
Defendants as alleged below. 
7. Pursuant to Idaho Code § 5-514, this Court possesses personal jurisdiction over 
Defendants, because Defendants transacted business within the State of Idaho for the purpose of 
realizing pecuniary benefits and the negligent, careless, reckless, grossly negligent, fraudulent, 
intentional and/or wrongful acts of Defendants occurred within the State of Idaho as alleged 
below. Further, venue is proper in Canyon County, Idaho pursuant to Idaho Code § 5-404 
because Canyon County is the county in which the causes of action arose. 
FACTS 
8. The Plaintiff William Shapley is the surviving spouse of Barbara Shapley. They 
were married on February 11, 1966, in Ypsilanti, Michigan. Mr. and Mrs. Shapley moved to 
Homedale, Idaho in 1996. 
9. On June 19,2008, William Shapley applied for a Real Estate Loan with Defendant 
Wells Fargo Financial. 
10. As part of the application process, Defendant Ellison informed the Plaintiff and his 
spouse that they must have credit insurance as a prerequisite to obtaining the Real Estate Loan. 
11. Plaintiff and his spouse applied for the insurance with Centurion Life Insurance 
Company. 
COMPLAINT AND DEMAND FOR JURY TRIAL _ 3 000007 
12. On July 10th, William and Barbara Shapley closed on the loan with Wells Fargo 
Financial. 
13. On July 11,2008, Barbara Shapley suffered a brain hemorrhage. On July 15,2008, 
Barbara Shapley died as a result of the brain hemorrhage. 
14. On July 17, 2008, Mr. Shapley received a letter from Centurion Life Insurance 
Company stating that Centurion was not able to complete the underwriting for Mrs. Shapley and 
therefore only has approved credit life insurance coverage for Mr. Shapley. 
15. On July 17,2008, Mr. Shapley also receives a copy of the Certificate ofInsurance 
with the letter from Centurion. 
16. This policy includes credit life and credit disability insurance as defined in Idaho 
Code § 41-2303. 
17. Centurion has denied to make any payment for the claim filed as a result of Barbara 
Shapley's death. 
18. Such denial is totally unjustified. 
19. Plaintiff has given notice to Centurion, Wells Fargo Financial, and Steve Ellison, 
pursuant to Idaho Code §§ 12-120 and 41-1839. 
COUNT ONE - BREACH OF CONTRACT 
20. The Plaintiff Shapley realleges the allegations contained in paragraphs 1 through 19 
herein. 
21. Plaintiff performed all conditions precedent to the contract. 
22. Defendants' refusal to pay benefits under the contract was unjustified and amounted 
to a breach of contract; such breach proximately caused Plaintiff to suffer damages. 
23. Plaintiff is entitled to an award of damages, both special and general, in an amount 
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to be proven at trial. 
COUNT TWO - BAD FAITH 
24. The Plaintiff realleges the allegations contained in paragraphs 1 through 23 herein. 
25. The Plaintiff William Shapley performed all conditions precedent to the policy. 
26. The Defendants Centurion, Wells Fargo, and Steve Ellison's refusal to pay benefits 
under the policy was totally unjustified and amounted to the tort of bad faith. 
27. The Plaintiff also believes the Defendants underwriting and adjusting practices were 
designed to deprive the Plaintiff of the benefits owed to him and/or his deceased wife, Barbara 
Shapley. Such practices amounted to the tort of bad faith. 
28. The Defendants failure to act in good faith proximately caused the Plaintiff to suffer 
damages. 
29. The Plaintiff is entitled to an award of damages, both special and general, in an 
amount to be proven at trial. 
COUNT THREE - NEGLIGENCE 
30. The Plaintiff realleges the allegations contained in paragraphs 1 through 29 herein. 
31. The Defendants Centurion and Wells Fargo had a duty to pay benefits to Mr. 
Shapley for the policy that was in effect at the time of Barbara Shapley's death. 
32. Defendants negligently, grossly negligently and/or intentionally breached this duty 
by failing in their duty to properly and timely complete the underwriting of the Plaintiff's policy 
according to the standards of the insurance industry and the laws of the State ofIdaho. 
33. As a direct and proximate result of the Defendants Centurion and Wells Fargo's 
negligence, the Plaintiff has suffered damages. 
34. The Plaintiff is entitled to an award of damages, both special and general, in an 
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amount to be proven at trial. 
COUNT FOUR - INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS 
35. The Plaintiff realleges the allegations contained in paragraphs 1 through 34 herein. 
36. Defendants Centurion and Wells Fargo, by defrauding the Plaintiff Shapley, and 
refusing to pay the Plaintiff s legitimate claim, acted in such an outrageous manner as to cause a 
reasonable person to suffer severe emotional distress. 
37. As a direct and approximate result of Defendants Centurion and Wells Fargo's 
outrageous conduct, the Plaintiff did suffer severe emotional distress and is entitled to 
compensation for such injury in an amount to be proven at trial. 
COUNT FIVE - ATTORNEY FEES 
38. The Plaintiffrealleges the allegations contained in paragraphs 1 through 37 herein. 
39. It has been necessary for the Plaintiff William Shapley to hire the firm Pedersen and 
Whitehead, to prosecute this action. 
40. The Plaintiffis entitled to reasonable attorney fees pursuant to Idaho Code § 12-121 
and pursuant to Idaho Code §41-1839 relating to attorney fees and suits against insurers. 
DAMAGES 
41. As a proximate andlor producing result of Defendants, Centurion and Wells Fargo's 
fraud, bad faith, and negligence, the Plaintiff has suffered substantial damages including special 
I 
damages, general damages, consequential damages, attorney fees and the costs incident to 
prosecuting this action, all in an amount to be proven at trial. Considering each of these elements 
of damage, the Plaintiff has suffered damages in excess of $1 0,000. 
PRAYER 
WHEREFORE, Plaintiff and all members of the class pray for judgment in her favor and 
COMPLAINT AND DEMAND FOR JURY TRIAL - 6 00001. 0 
against Defendants for: 
A. As to all Counts: damages, special, general and consequential, in an amount 
to be determined at trial; 
B. Reasonable attorney fees; 
c. Costs of prosecuting and presenting the evidence of this case; and 
D. Such other and further relief as the Court deems just and proper. 
DEMAND FOR JURY TRIAL 
Plaintiff hereby demands trial by a jury of at least twelve (12) members on all issues in the 
above-entitled matter. 
DATED this 3rd day of June, 2010. 
PEDERSEN and WHITEHEAD 
B~-#7-9-5-2----­
Attorney for Plaintiff 
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Kenneth L. Pedersen (ISB #1436) 
Jarom A. Whitehead (ISB #6656) 
Brian J. Hilverda (ISB #7952) 
PEDERSEN and WHITEHEAD 
161 5th Ave. S., Ste 301 
P. O. Box 2349 
Twin Falls, ID 83303-2349 
Telephone: (208) 734-2552 
Richard Owen (ISB # 2687) 
RICHARD OWEN LAW OFFICE 
P. O. Box 278 
Nampa, ID 83653-0278 
Telephone: (208) 466-8700 
Attorneys for Plaintiffs 
CANYON COUNTY CLERK 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT OF THE STATE OF IDAHO, 
IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, an individual, 
Plaintiff, 
vs. 
CENTURION LIFE INSURANCE 
COMPANY, a foreign corporation, 
WELLS FARGO FINANCIAL, an Idaho 
corporation, STEVE ELLISON, an 
individual, and JOHN DOES' individually, 
does I through X, and JOHN DOE 
BUSINESS ENTITIES, does I through X, 
Defendants. 
Case No. CV-2010-6291-C 
AMENDED COMPLAINT AND DEMAND 
FOR JURY TRIAL 
COMES NOW the Plaintiff, William S. Shapley, individually, by and through his 
AMENDED COMPLAINT AND DEMAND FORJURYTRIAL-l 000012 
attorneys at the law offices of Pedersen and Whitehead, and for cause of action against the 
above-named Defendants, complain and allege as follows: 
PARTIES, JURISDICTION AND VENUE 
1. Plaintiff William S. Shapley is, and at all times relevant herein was, an 
individual and resident of Homedale, County of Owyhee, State of Idaho. 
2. At all times material hereto Defendant Centurion Life Insurance Company, 
(hereinafter "Centurion") is a duly licensed Texas corporation, with its principle place of 
business located in Des Moines, Iowa. 
3. At all times material hereto, Defendant Wells Fargo Financial Idaho, 
(hereinafter "Wells Fargo") has been and now is a company who solicited and sold insurance 
in the State of Idaho with its principal place of business situated in and doing business from 
the City of Nampa, State of Idaho. 
4. At all times material hereto, Defendant Steve Ellison, (hereinafter "Ellison") has 
been and now is a Sr. Credit Manager of Wells Fargo Financial Idaho, who solicited and sold 
insurance in the State of Idaho. He has been known to reside in the County of Canyon, State of 
Idaho. 
5. The true names and capacities of Defendants John Does I through X, John Doe 
Corporations I through X, and John Doe Business Entities I through X, are individuals, 
corporations, partnership, limited liability companies, or other business organizations 
whose true names and identities are unknown to Plaintiff, but who are or may be liable to 
Plaintiff based upon the events and occurrences alleged herein. These parties are joined as 
Defendants under the fictitious names indicated pursuant to Idaho Rule of Civil Procedure 
10(a)( 4), and at such time as their true names, identities and involvement are discovered 
by Plaintiff leave will be sought to amend this complaint to allege their true names, 
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identities and involvement. 
6. This is a civil action brought to recover from the above-named Defendants 
damages and losses incurred, sustained, and suffered by Plaintiff as a direct and proximate 
result of the negligent, grossly negligent, careless, reckless, intentional and/ or wrongful 
acts of Defendants as alleged below. 
7. Pursuant to Idaho Code § 5-514, this Court possesses personal jurisdiction 
over Defendants, because Defendants transacted business within the State of Idaho for the 
purpose of realizing pecuniary benefits and the negligent, careless, reckless, grossly 
negligent, fraudulent, intentional and/or wrongful acts of Defendants occurred within the 
State of Idaho as alleged below. Further, venue is proper in Canyon County, Idaho pursuant 
to Idaho Code § 5-404 because Canyon County is the county in which the causes of action 
arose. 
FACTS 
8. The Plaintiff William Shapley is the surviving spouse of Barbara Shapley. They 
were married on February 11,1966, in Ypsilanti, Michigan. Mr. and Mrs. Shapley moved to 
Homedale, Idaho in 1996. 
9. On June 19, 200S, William Shapley applied for a Real Estate Loan with 
Defendant Wells Fargo Financial. 
10. As part of the application process, Defendant Ellison informed the Plaintiff and 
his spouse that they must have credit insurance as a prerequisite to obtaining the Real Estate 
Loan. Defendant Ellison represented that the insurance must be in place at the time of closing 
on the loan. 
000014 
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11. Defendant Ellison represented that he and Defendant Wells Fargo would 
procure the credit insurance through Defendant Centurion, which would then issue the 
insurance prior to closing on the loan. 
12. Defendant Ellison provided Plaintiff and his spouse with applications for 
insurance with Centurion Life Insurance Company. Plaintiff and his spouse completed the 
applications. The completed applications were submitted to Defendant Ellison. 
13. On July 10,2010, William and Barbara Shapley closed on the loan with Wells 
Fargo Financial. 
14. On July 11, 2008, Barbara Shapley suffered a brain hemorrhage. On July 15, 
2008, Barbara Shapley died as a result ofthe brain hemorrhage. Defendants were timely 
notified of Barbara Shapley's death. 
15. On July 17, 2008, Mr. Shapley received a letter from Centurion Life Insurance 
Company stating that Centurion was not able to complete the underwriting for Mrs. Shapley 
and therefore only has approved credit life insurance coverage for Mr. Shapley. 
16. On July 17, 2008, Mr. Shapley also received a copy of the Certificate of 
Insurance with the letter from Centurion. 
17. This policy includes credit life and credit disability insurance as defined in 
Idaho Code § 41-2303. 
18. Centurion has denied to make any payment for the claim filed as a result of 
Barbara Shapley's death. Such denial is totally unjustified. 
19. During all relevant times Defendants Ellison, Wells Fargo, and Centurion were 
acting in concert in the selling, procuring and issuing of credit insurance in the State of Idaho. 
20. All Defendants reaped substantial financial profit from the credit insurance 
transaction and/or the failure to pay benefits owed to the Plaintiff. 
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21. Plaintiff has given notice to Centurion, Wells Fargo Financial, and Steve Ellison, 
pursuantto Idaho Code §§ 12-120 and 41-1839. 
COUNT ONE - BREACH OF CONTRACT 
22. The Plaintiff Shapley realleges the allegations contained in paragraphs 1 
through 21 herein. 
23. Plaintiff performed all conditions precedent to the contract. 
24. Defendants' refusal to pay benefits under the contract was unjustified and 
amounted to a breach of contract; such breach proximately caused Plaintiff to suffer damages. 
25. Plaintiff is entitled to an award of damages, both special and general, in an 
amount to be proven at trial. 
COUNT TWO - BAD FAITH 
26. The Plaintiff realleges the allegations contained in paragraphs 1 through 25 
herein. 
I 
27. The Plaintiff William Shapley performed all conditions precedent to the policy. 
28. The Defendants Centurion, Wells Fargo, and Ellison's refusal to pay benefits 
under the policy was totally unjustified and amounts to the tort of bad faith. 
29. The Plaintiff also alleged that the Defendants' sales and underwriting and 
adjusting practices were designed to deprive the Plaintiff of the benefits owed to him and/or 
his deceased wife, Barbara Shapley. Such practices amount to the tort of bad faith. 
30. The Defendants failure to act in good faith proximately caused the Plaintiff to 
suffer damages. 
31. The Plaintiff is entitled to an award of damages, both special and general, in an 
amount to be proven at trial. 
COUNT THREE - NEGLIGENCE 
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32. The Plaintiffrealleges the allegations contained in paragraphs 1 through 31 
herein. 
33. The Defendants had a duty to procure and issue insurance and pay benefits 
to Mr. Shapley for the policy that was in effect at the time of Barbara Shapley's death. 
34. Defendants negligently, grossly negligently and/or intentionally breached 
this duty by failing in their duty to properly and timely complete the underwriting of the 
Plaintiffs policy according to the standards of the insurance industry and the laws of the 
State of Idaho. 
35. As a direct and proximate result of the Defendants' negligence, the Plaintiff 
has suffered damages. 
36. The Plaintiff is entitled to an award of damages, both special and general, in an 
amount to be proven at trial. 
COUNT FOUR - INTENTIONAL INFLICTION OF EMOTIONAL DISTRESS 
37. The Plaintiffrealleges the allegations contained in paragraphs 1 through 36 
herein. 
38. Defendants, by defrauding the Plaintiff Shapley, and refusing to pay the 
Plaintiffs legitimate claim, acted in such an outrageous manner as to cause a reasonable 
person to suffer severe emotional distress. 
39. As a direct and approximate result of Defendants' outrageous conduct, the 
Plaintiff did suffer severe emotional distress and is entitled to compensation for such injury 
in an amount to be proven at trial. 
COUNT FIVE - MISREPRESENTATION AND FRAUD 
40. Plaintiff realleges the allegations contained in paragraphs 1 through 39 herein. 
41. Through their agent Defendant Ellison, Defendants Centurion and Wells Fargo 
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obtained an application for credit insurance from the Shapleys. 
42. Defendant Ellison represented that the insurance must be in place prior to 
closing on the real estate loan. 
43. Defendant Ellison represented that the credit insurance would pay benefits in 
the event of death or disability of the Plaintiff and/ or his spouse. 
44. Defendant Ellison represented that he would procure the insurance and that 
Centurion would issue the insurance prior to closing on the Real Estate Loan. 
45. These representations were false. 
46. The Plaintiff had no way of knowing that Defendants' representations were 
false. 
47. Mr. Shapley relied on Defendants' representations to his detriment. 
48. Mr. Shapley's reliance was reasonable and justified as Defendant Ellison was a 
professional insurance agent, licensed by the State of Idaho to solicit and transact insurance 
business. Defendant Ellison was acting within the course and scope of his employment with 
I Wells Fargo and Centurion. Furthermore, Centurion is a licensed provider of insurance in the 
state of Idaho. 
49. As a direct and proximate result of this fraud and misrepresentation, Mr. 
Shapley suffered damages when Centurion refused to pay benefits upon receiving timely 
notice of Mrs. Shapley's death. 
50. Because of the Defendants' sales and underwriting practices, it is clear that 
Centurion never intended to pay the benefits as promised under the contract and, 
consequently, Defendants" actions amounted to fraud as defined by Idaho law; such fraud 
proximately caused Mr. Shapley to suffer damages. 
51. Mr. Shapley is entitled to an award of damages, both special and general, in an 
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amount to be proven at trial. 
COUNT SIX - PUNITIVE DAMAGES 
52. The Plaintiff realleges the allegations contained in paragraphs 1 through 51 
herein. 
53. The Defendants acted in a manner that was an extreme deviation from the 
reasonable standards of conduct with knowledge of, or conscious disregard for the likely 
consequences. Further they acted maliciously, oppressively, fraudulently, grossly negligent, 
wantonly, deliberately, and/or willfully. 
54. Mr. Shapley intends to move this Court for permission to seek recovery of 
punitive damages, pursuant to Idaho Code § 6-1604 and as allowed by Idaho law. 
COUNT SEVEN - ATTORNEY FEES 
55. The Plaintiff realleges the allegations contained in paragraphs 1 through 54 
herein. 
56. It has been necessary for the Plaintiff William Shapley to hire the firm 
Pedersen and Whitehead, to prosecute this action. 
57. The Plaintiff is entitled to reasonable attorney fees pursuant to Idaho Code 
§12-121 and pursuantto Idaho Code §41-1839 relating to attorney fees and suits against 
insurers. 
DAMAGES 
58. As a proximate and/or producing result of Defendants, Centurion and Wells 
Fargo's fraud, bad faith, and negligence, the Plaintiff has suffered substantial damages 
including special damages, general damages, consequential damages, attorney fees and the 
costs incident to prosecuting this action, all in an amount to be proven at trial. Considering 
each ofthese elements of damage, the Plaintiff has suffered damages in excess of$10,OOO. 
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PRAYER 
WHEREFORE, Plaintiff and all members of the class pray for judgment in his favor 
and against Defendants for: 
A. As to all Counts: damages, special, general and consequential, in an 
amount to be determined at trial; 
B. Reasonable attorney fees; 
c. Costs of prosecuting and presenting the evidence of this case; and 
D. Such other and further relief as the Court deems just and proper. 
DEMAND FOR JURY TRIAL 
Plaintiff hereby demands trial by a jury of at least twelve (12) members on all issues in 
the above-entitled matter. 
DATED this 3rd day of August; 2010. 
PEDERSEN and WHITEHEAD 
-
By ____________________ __ 
Brian J. Hilverda, ISB #7952 
Attorney for Plaintiff 
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CERTIFICATE OF SERVICE 
Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 3rd day of August, 2010, she caused a true and correct copy of the 
within and foregoing AMENDED COMPLAINT AND DEMAND FOR JURY TRIAL to be 
forwarded with all required charges prepaid, by the methode s) indicated below, to the 
following: 
Kenneth C. Howell 
HAWLEY, TROXELL, ENNIS & HAWLEY, LLP 
877 Main Street, Suite 1000 
P. O. Box 1617 
Boise, Idaho 83701-1617 
[gJ 
o 
o 
o 
First Class Mail 
Hand Delivered 
Facsimile 
Express Mail 
m~~-
Olivia Butterworth, Legal Assistant 
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Kenneth L. Pedersen (ISB #1436) 
Jarom A. Whitehead (ISB #6656) 
Brian J. Hilverda (ISB #7952) 
PEDERSEN and WHITEHEAD 
161 5th Ave. S., Ste 301 
P. O. Box 2349 
Twin Falls, ID 83303-2349 
I Telephone: (208) 734-2552 
Richard Owen (ISB # 2687) 
RICHARD OWEN LAW OFFICE 
P. O. Box 278 
Nampa, ID 83653-0278 
Telephone: (208) 466-8700 
Attorneys for Plaintiff 
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I 
Plaintiff, 
I vs. 
CENTURION LIFE INSURANCE COMPANY, 
a foreign corporation, WELLS FARGO 
I
I FINANCIAL IDAHO, INC., an Idaho 
I corporation, STEVE ELLISON, individually, 
I' and JOHN DOES' individually, does I 
I through X, and JOHN DOE BUSINESS 
ENTITIES, does I through X, 
Defendants. 
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PLAINTIFF'S DISCLOSURE OF EXPERT 
WITNESSES 
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COMES NOW the Plaintiff, by and through his counsel of record, and discloses an 
expert witness who may be called at trial. 
Tim Terry, 128 Desert West Drive, Rancho Mirage, CA, 760-770-4479. Attached is a 
copy of Mr. Terry's Curriculum Vitae. Mr. Terry charges $300/hour for all services, $100/hr 
for travel time. 
Mr. Terry will testify that the marketing, sales, underwriting and adjusting practices 
of the Defendants were beneath the standard of the industry. Mr. Terry will testify that the 
Defendants acted in bad faith by following industry standards in the manner in which the 
, policy was sold and underwritten. He will testify that the Defendants' conduct amounted to 
a completely unjustified denial of payment to their insured. He will testify that the conduct 
of the Defendants amounts to violations of the Idaho Unfair Claims Practices Act and other 
sections of the Idaho Insurance Code. 
Mr. Terry will also testify that in his opinion the deviations from the standards of the 
industry, including the denial of this claim amounts to an extreme deviation of reasonable 
standards of behavior with knowledge of the likely consequences. 
He will testify regarding the utilization of punitive damages in order to properly 
punish and deter insurance companies from inappropriate delay/denial of valid claims. He 
will testify regarding the duties of insurance companies to properly underwrite and adjust 
claims. 
Plaintiff intends to supplement this disclosure with an affidavit of Mr. Terry. 
Discovery remains ongoing and there may be other persons not identified herein 
who may fall within the scope of this category. If such persons are identified, Plaintiff 
reserves the right to seasonably disclose such persons and to call them as witnesses at the 
time of trial. 
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Plaintiff reserves the right to call and hereby identifies those individuals who may 
be qualified to render expert opinion testimony but have not been retained, including but 
not limited to investigating law enforcement officials, health care providers, government 
officials and other parties to this litigation. 
Plaintiff reserves the right to call any expert witness identified, named or called by 
Defendants as set forth in its discovery responses and expert witness disclosures. Plaintiff 
also reserves the right not to call any of the persons listed above. 
Any of the persons identified above may be called for purposes of rebuttal and/or 
impeachment. 
Plaintiff also reserves the right to seasonably supplement this list of rebuttal and/ or 
impeachment witnesses. 
DATED this 22nd day of June, 2011. 
PEDERSEN and WHITEHEAD 
B~-J 
Brian J. Hilverda, ISB #7952 
Attorney for Plaintiff 
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CERTIFICATE OF SERVICE 
Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 22nd day of June, 201t she caused a true and correct copy ofthe within 
and foregoing PLAINTIFF'S DISCLOSURE OF EXPERT WITNESSES to be forwarded with all 
required charges prepaid, by the methodes) indicated below, to the following: 
Kenneth C. Howell 
HAWLEY TROXELL 
877 W. Main Street, Ste 1000 
P. o. Box 1617 
Boise, Idaho 83701-1617 
[S] 
D 
D 
D 
First Class Mail 
Hand Delivered 
Facsimile 
Electronic Mail 
[)u'~~ 
Olivia Butterworth, Legal Assistant 
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· FROM PHONE NO. Mar. 25 2010 05:24AM P1 
, \' From the desk of: 
I I . 
····tt' 
JO ANN M. LA FAVE 
DATE: 
TO: 
FAX: 
March 25, 2011 
BRIAN IULVERDA 
(208) 734-2772 
PHONE: (208) 734-2552 
IDAHO 
RB: C.V. FOR TIM TERRY 
The following is the ':1;. v. for 
Tim Terry as discussed earlier this 
date. 
.... Pave, 
Secretary to Tim Terry 
Encl. 2 Pgs. Total 
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FROM 
.I 
" 
1 ,. 
PI\v,.811)l'\N'I' 
PHONE NO. 
TXMTERRY 
CONSVI..:Ii\N1', LirE AND DISABILITY INS1,JRANC£ 
128 DESERT WEST Druvf. 
Mar. 25 2010 05:25AM Pi 
CHURll SOVf.R1UCiN Lllm (1975 -93) RANCHO MlRACE 
CAI.Jft)!tNIA 92270 
TE/-EPHON€ (760) 770-4479 
FAX (760) 770-44"\> 
TAX rD# 549-46-9984 
ExeCIJTIVl! V1C& P~r.sl!)eNT 
C!1l)(;n LIll'lL~.fvljl:I'{!c,.. (l9S7-93) 
MEMllER, BOIIRD OF DIP,l':ctOt<s 
CHoat! SOVtRtlC:::N (.IW.; (1964-93) 
CHUBIl LIFE AMEIUCA (198i·93} 
UNITED LIFE (1987-91) 
V/)l.t)N'l'£E!\ STATE: L!~(1987-91) 
COLOMA], LIPE (1987-93) 
CURRICULUM VITAE 
. Education: BA, History. Stanford University; Chartered Life Underwriter (CLU). 
Career History: Testifying and Consulting Expert (1994-·). President. Chief 
Operations Officer, Chubb Sovereign Life Insurance Company (197S-9~). Executive 
Vice President, Director, Sovereign Life Insurance Company (1964-75). General Agent; 
Agent. Brokerage Representative prior to 1964. Past Member Board of Directors. five 
life and/or disability insurance companies - see detail on letterhead. 
Managing & Operating Experience: 'Life and lJisahility Claims - Senior 
Officer. Company cr.aims Committee. Set Claims policy. Personally directed individual 
handling of pending contestable claims on a case by case basis from initial reporting to 
final disposition. Final authority regarding policy recessions) denial of benefits and 
Iltigation matters. Life and Disahility Underwriting - Set policy for risk selection and 
performed oversight of its implementation. Coordinated underwriting policies with 
requirements of Reinsurers. Rein~U1'ance - Negotiated reinsurance treaties; direoted 
handling of reinsurance audits; managed relationships with reinsurers. OJmpllance -
Dealt directly with. State Departments of Insuranoe. Set oompany compliance policy and 
its administration- Human Resources: Set poliCy and personally directed handling of all 
aspects of such matters. Sales - Chief Marketing Officer and Sales Director. Designed, 
drafted, ·priced policies. Designed sales proposals, ledgers. Negotiated Agent1 General 
Agent, Manager compensation contracts. Recruited, tTaine<i, superviSed, terminated sales 
personnel. Adminl$tI'ation - Setup and performed oversight: premium notice and lapse 
procedures, systems to monitor sales practices, Policy owner service functions. 
Management - Responsible fot' all Company operations. 
Experience As Testifying And Consulting Expert: Over 400 e.ngageroents 
Nationwide~~Approximately 60% associated with Plaintiff; 40% associated 'With Defense. 
Over 80 instances of deposition/trial testimony. - Most frequent issue: Allegations of 
bad faith regarding nfe and disability claims, sales, undervvriting or administrative 
practices. 
Arbitrator: Current member, AIDA Reinsurance & Insurance Arbitration Society; 
se.rved as an appointed Arbitrator, 2005/6 . 
Conthm.ing Education: Delegate, Western Claims Conference (Wee) 1996. 1997. 
1998, 1999. 200!). 2002, 2003, 2004. 2005, 2007, 2008. 2010: wee is an industry 
sponsored claims fomm 
Professional Affiliations: Past Director) Association of California Ufl:: InsuranCe 
Companies; Past Officer, Chartered Life Underwri.ter Chapter. 
Military: Active duty, U.S. Anny; 0. S. Naval Reserve (Naval Intelligence) - retired 
with rank of Captain. Awarded parachute Jurnp Wings by Israeli Defence Forces -1988. 
Awarded Medal of Achievement by Government of Afghanistan for activities while in 
Afghanistan, AUgust 2003, 
* * * * '* 
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CANYON COUNTY CLERK 
J HEIDEMAN, DEPUTY' 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTR1CT OF THE STATE OF IDAHO, 
INAND FORTHE COUNTY OF CANYON 
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I Case No. CV-2010-6291 I WILLIAM S. SHAPLEY, an individual, 
[' 
II vs. 
PIa i ntiff, 
CENTURION LIFE INSURANCE COMPANY, 
I 
a foreign corporation, WELLS FARGO 
\ FINANCIAL IDAHO, INC., an idaho i 
I,ll corporation, STEVE ELLISON, individually, I 
I, and JOHN DOES' individually, does I I I through X, and JOHN DOE BUSINESS . 
I ENTiTIES, does I through X, I 
I 
Defendants. 
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COMES NOW, Plaintiff by and through his counsel of record, and moves this Court 
pursuant to Rule 15(a) of the Idaho Rules of Civil Procedure and Idaho Code § 6~1604, for 
its order permitting the Plaintiff to amend his Complaint to include a count for punitive 
damages. 
This motlon is based upon the mes and records herein, and upon the Memorandum 
in Support of Plaintiffs' Motion to Amend Complaint to Include a Claim for Punitive 
Damages and other filings which will be supplemented on or before June 30, 2011. 
Centurion Ufe Insurance Company's denial of benefits in this case is totally unjustified and 
I 
II contrary to I~a~o l'-~Wregarding credit life insurance policies. ~s such, its cond~ct was an 
I extreme devIatIOn trom reasonable standards and was done with knowledge of. or reckless 
I disregard for, the likely consequences of its conduct. As a result, the COUlt should allow the 
I jury to consider whether to award punitive damages against the Defendant. 
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Oral argument is hereby requested 
DATED this 23 rd day of June, 2011. 
PEDERSEN and WHITEHEAD 
<" 
BY~~ 
Brian J. HilverdaJ ISB #7952 
Attorney for Plaintiff 
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CERTifICATE Of SERVICE 
II) Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 23ni day of June, 2011, she caused a true and correct copy of the within 
I and foregoing MOTION TO AMEND COMPLAINT TO ADD A CLAIM FOR PUNITIVE 
I
I DAMAGES to be forwarded with all required charges prepaid, by the method(s) indicated 
I below, to the following: 
I 
1\ Kenneth C. Howell 
HAWLEY TROXELL 
II 877 W. Main Street, Ste 1000 
I
II P. o. Box 1617 
I) 
II 
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Boise, Idaho 83701-1617 
First Class Mail 
Hand Delivered 
FaCSimile 
Electronic Mail 
Olivia Buttelworth, Legal Assistant 
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Kenneth L. Pedersen (ISB #1436) 
Jarom A. Whitehead (ISB #6656) 
Brian J. Hilverda (ISB #7952) 
PEDERSEN and WHITEHEAD 
161 5th Ave. S., Ste 301 
P. O. Box 2349 
Twin Falls, ID 83303-2349 
Telephone: (208) 734-2552 
Richard Owen (ISB # 2687) 
RICHARD OWEN LAW OFFICE 
P. O. Box 278 
Nampa, ID 83653-0278 
Telephone: (208) 466-8700 
Attorneys for Plaintiff 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT OF THE STATE OF IDAHO, 
INANDFORTHECOUNTYOFCANYON 
WILLIAM S. SHAPLEY, an individual, 
Plaintiff, 
vs. 
CENTURION LIFE INSURANCE COMPANY, 
a foreign corporation, WELLS FARGO 
FINANCIAL IDAHO, INC., an Idaho 
corporation, STEVE ELLISON, individually, 
and JOHN DOES' individually, does I 
through X, and JOHN DOE BUSINESS 
ENTITIES, does I through X, 
Defendants. 
AFFIDAVIT OF JAROM A. WHITEHEAD IN SUPPORT OF 
Case No. CV-2010-6291 
AFFIDAVIT OF JAROM A. WHITEHEAD 
IN SUPPORT OF PLAINTIFF'S MOTION 
TO AMEND COMPLAINT TO ADD 
PUNITIVE DAMAGES 
000031. 
PLAINTIFF'S MOTION TO AMEND COMPLAINT TO .t(!)OOUM.. DAMAGES - 1 
STATE OF IDAHO ) 
: ss. 
County of Twin Falls ) 
JAROM A. WHITEHEAD, being first duly sworn upon oath, deposes and says: 
1. That I am one of the legal counsel of record for the Plaintiff. That I am a 
licensed attorney and am authorized to practice law in the State ofIdaho. 
2. That all things testified to herein are of my own personal knowledge and I am 
competent to testify thereto. 
3. Attached as Exhibit "A" is a true and correct copy of the Wells Fargo 
Summary Screen, Bates Numbered WFB000020. 
4. Attached as Exhibit "B" is a true and correct copy of the deposition transcript 
of Steve Ellison taken January 3, 2011. 
5. Attached as Exhibit "e" is a true and correct copy of the deposition transcript 
of DepOSition ofJohn B. Keilholz taken February 16, 2011. 
6. Attached as Exhibit "D" is a true and correct copy of the Centurion Life 
Insurance Company Insurance Disclosure and Application, WFB000006-11. 
7. Attached as Exhibit "E" is a true and correct copy of the Certificate of Death 
of Barbara Shapley. 
8. Attached as Exhibit "F" is a true and correct copy of the deposition transcript 
of Nancy Lunn. 
9. Attached as Exhibit uG" is a true and correct copy of the Centurion Life 
Insurance Company Certificate of Insurance, Bates Numbered as WFB000024-27. 
10. Attached as Exhibit "H" is a true and correct copy of a letter from Centurion 
Life Insurance Company to William Shapley dated July 17, 2008. 
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AFFIDAVIT OF JAROM A. WHITEHEAD IN SUPPORT OF 
PLAINTIFF'S MOTION TO AMEND COMPLAINT TO ADD PUNITIVE DAMAGES - 2 
, 
, 
DATED this 12th day o[July, 2011. 
PEDE' SEN and WHITEHEAD 
B~~~~~~ __ ~===­
Ja am A. Whitehead, ISB #6656 
At orney for Plaintiff 
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AFFIDAVIT OF JAROM A. WHITEHEAD IN SUPPORT OF 
PLAINTIFF'S MOTION TO AMEND COMPLAINT TO ADD PUNITIVE DAMAGES - 3 
I 
CERTIFICATE OF SERVICE 
Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 12th day ofjuly, 2011, she caused a true and correct copy ofthe within 
and foregoing AFFIDAVIT OF JAROM A. WHITEHEAD IN SUPPORT OF PLAINTIFF'S 
MOTION TO AMEND COMPLAINT TO ADD PUNITIVE DAMAGES to be forwarded with all 
required charges prepaid, by the methodes) indicated below, to the following: 
Kenneth C. Howell 
HAWLEY TROXELL 
877 W. Main Street, Ste 1000 
P. O. Box 1617 
Boise, Idaho 83701-1617 
First Class Mail 
Hand Delivered 
Facsimile 
Electronic Mail 
Olivia Butterworth, Legal Assistant 
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DATE 06 18 08 CUSTOMER APPLICATION-PERS TAKEN BY EMP 00783 BRN 0681 
SIL L DLR SOURCE 3600 
'l=lST RE, 2=2ND RE OR N=NON RE LN: 1 FU 11111 06 19 08 STEVE - C/F 
---I / J J PFN 3 PURPOSE H _---,---;--;--___ BRANCH # IF OTHER THAN YOUR OWN: 681 
APP FOR BANKCARDS PRODUCT (YIN) N EMP1 PENSION/SSI POS RETIRED 
RE LN AMT 53000 ANTIC A/N H 2 JB CD Q IN CD J ADDR $2143/884--:-__ _ 
ANT REQ 53000 CASH PRICE DT EMF 01 00 G INC$ 3027 N INC$ 3027 
CSH DWN #MO BNK La PH ____ CMMT kmc/clao 6/19/8_ 
NJ. WILLIAM F SHAPLEY --- EMF2 HOME MAKER POS HOME MAKER 
2 BARBARA J SHAPLEY JB CD L IN CD ADDR 
MAR STAT (1-3) IS 65 DEP 0 AGES DT EMP __ G-INC$ ---N-----I--NC-$-:----
DOBl  SS/F! 540 48 5734 SS/F PH _ ___ CMMT-_-_-=--=--::::::--==------::c:---: 
2 8 385 54 8039 S OTHER INC: GROSS NET 
ADDR 1625 GULLEY RD CNTRY IN CD $ $ 
HOMEDALE ID 83628 S 04 95 IN CD $ $ 
PH 208 880 9324 CELL ONLY _________ = ---C/N/WjL 
COC N1 US COC N2 US A1 02 FORD F-3 LV$ 16650 C 
HOUSE (1-7) 4 COSTS 10000 VAL$ 200000 A2 ~ __ LV$ __ 
DWN PMT$ 10000 BAL1$ FMT$ A3 LV$ __ 
TAX/INS (yiN) N LENDER FREE AND CLEAR EMAIL ADDRESS; OPT OUT: CID 01201400 
BAL2$ LENDER 2 - 02 FORD LARIAT 4WD 92K MILES, ____ _ 
PMT2$ CMT using bare land F & C 
F3: PREV ADDR/EMPL FS; DEBT SCREEN F7: DECISION F14: TYPE OF BUSINESS 
WFB000020 
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IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT 
OF THE STATE OF IDAHO, IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, 
an individual, 
Plaintiff, 
vs. Case No. CV-2010-6291 
CENTURION LIFE INSURANCE 
COMPANY, a foreign corporation, 
WELLS FARGO FINANCIAL IDAHO, 
INC., an Idaho corporation, DEPOSITION 
STEVE ELLISON, individually, OF 
and JOHN DOES' individually, STEVE ELLISON 
does I through X, and JOHN DOE JANUARY 3, 2011 
BUSINESS ENTITIES, does I 
through X, 
Defendants. 
REPORTED BY: 
EMILY L. NORD, CSR No. 695, RPR 
Notary Public 
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THE DEPOSITION OF STEVE ELLISON was 
taken on behalf of the Plaintiff at the offices 
of Chasan & Walton, LLC, 1459 Tyrell Lane, 
Boise, Idaho, commencing at 3:02 p.m. on Monday, 
January 3, 2011, before Emily L. Nord, Certified 
Shorthand Reporter and Notary Public within and 
for the State of Idaho, in the above-entitled 
matter. 
A P PEA RAN C E S 
For the Plaintiff: 
AND 
Pedersen and Whitehead 
BY MR. JAROM A. WHITEHEAD 
161 5th Avenue South, Suite 301 
P.O. Box 2349 
Twin Falls, 10 83303-2349 
Richard S. Owen Law Office 
BY MR. RICHARD S. OWEN 
206 Twelfth Avenue Road 
P.O. Box 278 
Nampa, 10 83653-0278 
(Appearances continued . . . ) 
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A P PEA RAN C E S (Continued) 
For the Defendants: 
Hawley, Troxell, Ennis & Hawley, LLP 
BY MR. KENNETH C. HOWELL 
877 W. Main Street, Suite 1000 
P.O. Box 1617 
Boise, ID 83701-1617 
Also Present: Jennifer Jensen (intern) 
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I N D E X 
TESTIMONY OF STEVE ELLISON 
Examination by Mr. Whitehead 
E X H I BIT S 
(No exhibits were marked.) 
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STEVE ELLISON, 
first duly sworn to tell the truth relating to 
said cause, testified as follows: 
MR. WHITEHEAD: We're on the record and 
this is the time and place for the deposition of 
Steve Ellison. 
EXAMINATION 
QUESTIONS BY MR. WHITEHEAD: 
Q. Can you spell your name, for the 
record, please. 
A. S-t-e-v-e-n, E-l-l-i-s-o-n. 
MR. WHITEHEAD: And, again, just for 
the record, I indicated to counsel we're working 
on some discovery issues and waiting for some 
documents, and we're going to reserve the right 
to continue this deposition pending receipt of 
discovery. 
Is that correct, Counsel? 
MR. HOWELL: That's correct. 
Q. (BY MR. WHITEHEAD) And then, 
Mr. Ellison, have you ever had your deposition 
taken before? 
A. I have not. 
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Q. My name is Jarom Whitehead, and I'm one 
of the attorneys for the Plaintiffs. Do you know 
the name "shap-lee"? "Shape-lee"? 
A. Yes. 
Q. How do you pronounce it? 
A. Your guess lS as good as mine. I 
believe it's pronounced "shape-lee." 
Q. We go back and forth. 
Shapley. How do you know that name? 
A. They were a customer of Wells Fargo 
Financial. 
Q. And a customer of yours? 
A. I assisted with their loan. 
Q. Now, during the course of this 
deposition, if you need to stop or take a break 
or ask your counsel questions, you know, go ahead 
and do that. Just let me know. 
And if there's a question pending, I 
would ask that you finish the question before you 
take your break; okay? 
A. Okay. 
Q. If I ask you a question that you don't 
understand, please let me know, and I'll try and 
rephrase that; okay? 
A. Okay. 
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MR. HOWELL: We can generally comply 
with your instruction or request that he answer 
questions that are pending at the time of the 
break; but, of course, if there's issues that 
relate to privilege, and the like, that we need 
to discuss before an answer, we certainly 
wouldn't be able to comply. 
MR. WHITEHEAD: Sure. 
Q. (BY MR. WHITEHEAD) And I believe 
you've had the opportunity to talk to your 
counsel before this deposition; is that correct? 
A. Correct. 
Q. So you kind of know how this is gOlng 
to work? 
A. For the most part. 
Q. You understand this lS my opportunity 
to ask you questions about what you may know 
about this case or testify to at trial; do you 
understand that? 
A. Yes. 
Q. Okay. And you understand I am entitled 
to fair and complete answers inasmuch as you're 
able to give them? 
A. Yes. 
Q. And so if I ask you a question you 
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don't understand, please let me know. If you 
answer it, I'm going to assume you understood it; 
okay? 
A. Okay. 
Q. All right. Where do you currently 
work? 
A. Wells Fargo Bank. 
Q. Which branch? 
A. Westgate. 
Q. Where is that at? 
A. On Fairview. 
Q. How long have you been there? 
A. What do you mean? At the bank or at 
that branch? 
Q. Well, let's start with at that branch, 
and then we can work back from there. 
Apple. 
A. That branch, about six months. 
Q. Where were you before that? 
A. I covered two branches, Vista and 
Q. How long did that last? 
A. I started with those two branches In 
November of '09, so roughly eight months. 
Q. Were you at another Wells Fargo branch 
before that? 
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A. Define "Wells Fargo." 
Q. Okay, that's fair enough. 
How long have you worked for Wells 
Fargo Bank? 
A. November of '09. 
Page 9 
Q. Is there another entity besides Wells 
Fargo Bank that uses the name Wells Fargo? 
A. I'm not sure how to answer your 
question. 
Bank. 
Q. What aren't you sure about? 
A. The titling. 
Q. Which part? 
A. The Wells Fargo part. 
Q. Okay, why? What are you unsure about? 
A. Well, there is no other Wells Fargo 
Q. There's just the one, and you've worked 
for them since November of 2009? 
A. Correct. 
Q. Is that what it says on your pay stub 
lS "Wells Fargo Bank"? 
A. Correct. 
Q. Has it ever said anything else? 
A. Not since I've been at Wells Fargo 
Bank. 
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Q. Okay. Who did you work for prior to 
Wells Fargo Bank In 2009? 
A. Wells Fargo Financial. 
Q. Okay. And that's not the bank? 
A. They were absorbed by the bank at 
point after I left. 
Q. Okay. Let's get a handle on the 
timeline. 
some 
A. Well, hang on. I'm trying to think of 
when they merged. I can't recall when they 
merged. 
Q. At some point, your testimony lS, Wells 
Fargo Financial merged with Wells Fargo Bank? 
A. Correct. 
Q. And prior to becoming employed with 
Wells Fargo Bank in November of 2009, you were an 
employee of Wells Fargo Financial? 
A. Could you repeat that? 
Q. I'm not trying to trick you with any of 
my questions. I'm just trying to figure out who 
you worked for and when. All right? 
A. Sure. 
Q. Okay. So prlor to comlng to work for 
Wells Fargo Bank in 2009, you worked for Wells 
Fargo Financial; lS that correct? 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
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A. Correct. 
Q. What time frame did you work for Wells 
Fargo Financial? 
A. Started In March or April of '03, until 
5 November of '09. 
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Q. And was that continuous? Did you work 
for anyone else in between then? 
A. No. 
Q. And tell me about this transition, In 
November of 2009, from Wells Fargo Financial to 
Wells Fargo Bank. Did you actually quit one job 
and start another? 
A. It was a transfer. 
Q. What do you mean by "transfer"? 
A. I applied for a job with Wells Fargo 
Bank and transferred to Wells Fargo Bank. 
Q. You actually went through an 
application process? 
A. Correct. 
Q. And were there other applicants that 
you know of? 
A. I don't know. 
Q. What was the name of the position you 
applied for? 
A. Business specialist. 
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Q. Is that what you do now? 
A. No. 
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Q. Did you get the business specialist 
job? 
A. Yes. 
Q. Tell me what a business specialist does 
for Wells Fargo Bank. 
A. They service the business customers 
with checking accounts, savings accounts, credit 
lines, payroll, credit card processing, amongst 
other things. 
Q. And how long did you have that job? 
A. November of '09 until, I believe, June 
of 2010. 
now? 
Q. And then you changed to what you do 
A. Correct. 
Q. And what is that? 
A. Personal banker. 
Q. What does a personal banker do? 
A. They primarily handle checking, 
savlngs, credit lines for consumers. 
Q. Let's go back to 2003. You've said 
that's when you hired on with Wells Fargo 
Financial? 
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A. Right. 
Q. What were your job duties? What was 
your job description in 2003 when you hired on? 
A. I was a credit manager; and we took 
applications for credit cards, horne equity lines, 
auto loans, mortgages. 
Q. Was it called "Wells Fargo Financial" 
In 2003, or did they go by another name? 
A. It went by "Wells Fargo Financial." 
Q. Okay. And did you come to that job 
with some training, or did you have on-the-job 
training when you started there? 
A. On-the-job training. 
Q. When you started in 2003 with Wells 
Fargo Financial, had you obtained any higher 
education or degrees? 
A. I had a degree. 
Q. What was your degree in? 
A. Human resources and production/ 
operations management. 
from? 
Q. And is that a bachelor's or master's? 
A. That's a bachelor's. 
Q. What university or college lS that 
A. University of Idaho. 
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Q. What year did you graduate? 
A. 2002. 
Q. Was Wells Fargo Financial your first 
job after college? 
A. Yes. 
Q. What did you do between graduation and 
starting there? 
A. Applied for jobs. 
Q. Not uncommon, I imagine. 
Well, let's talk about what you did for 
Wells Fargo Financial in terms of job 
descriptions or if you had varlOUS positions. So 
that's my first question. Did you have more than 
one position during your tenure at Wells Fargo 
Financial? 
A. Could you repeat that or expand on the 
question more? 
Q. What didn't you understand about it? 
And maybe I can ask a better one. 
A. You said, "job descriptions." Job 
description -- it was the same job description. 
However, if you mean titles, the titles changed. 
Q. Sure, okay. Thank you. That was a 
great answer. 
So you started as a credit manager. 
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That was the title? 
A. Correct. 
Q. And then you said it changed. What did 
it change to? 
A. Senior credit manager. 
Q. Okay. Anything else? Again, we're 
talking the time frame between '03 and '09. 
A. Of course, little bits of increases of 
salary. 
Q. So the two job titles that you held 
were credit manager and senior credit manager? 
A. Right. 
Q. Did you ever hold any others with Wells 
Fargo Financial? 
A. No. 
Q. And I understand your testimony lS that 
you got paid more over time? 
A. Annual increases, just evaluations, 
just like in any job. 
Q. Okay. What kind of training did you 
get as a credit manager? 
A. How to use the systems, product 
knowledge, how to interact with the customers. 
Q. Did you actually attend seminars to 
train, or, you know, go offsite to a school, or 
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anything like that, for any of your training? 
A. We had district meetings. 
Q. Tell me about those, and start with the 
when and how. Were they at your office? Did you 
have to travel to those? 
A. They would be in, typically, Boise or 
Twin Falls. 
Q. And what would you do at a district 
meeting? 
A. There would be training as a group, 
talk about goals, talk about what's working well, 
what's not working well. 
Q. And someone would run those meetings? 
A. The district manager. Or she would 
even have guest speakers from different product 
groups. 
Q. Inhouse at Wells? 
A. Inhouse, yes. 
Q. When I say "Wells" just because I 
sensed you were struggling with my definition. 
When I say "Wells," can we assume that, for the 
purposes of 2003 to 2009, I mean Wells Fargo 
Financial? 
A. Sure. Thanks for clarifying that, 
because there's a lot of, what entity are you In 
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when you say "Wells." 
Q. Sure. And before I ask you some more 
about your training, how many entities do you 
think are related to "Wells Fargo," the name? 
A. I don't know. 
Q. Any idea? 
A. No. 
Q. A guess? 
A. No guess. 
Q. A lot? 
A. It depends what you mean by "a lot." 
Q. More than ten? 
A. I -- I don't know. 
Q. You just have no idea? 
A. I don't know how they break it down, 
how the presidents and vice presidents break 
everything down. 
Q. Okay, that's fair enough. 
So you would go to district training 
meetings, and that would happen how often? 
A. It depends on the economy. 
Q. Was there a standard time frame? 
A. Typically every four to six months. 
Q. And they were run by the district 
manager. Do you remember the name of the 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
000054 b72ea229-834b-4cf6-a9bf-e738a39d8895 
1 
2 
3 
4 
5 
6 
7 
Page 18 
district manager In 2003? 
A. I don't. 
Q. Now, you said "she." Which "she" were 
you referring to? 
A. The district manager. 
Q. What's her name? 
A. She wasn't the district manager In 
8 2003. 
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Q. Well, give me her name, and then we'll 
establish when she was the district manager. 
A. Lari Jarvis. (Pronounced "laur-ee.") 
Q. And when was she the district manager? 
A. I don't recall the exact date she was 
promoted to district manager, but she was 
district manager when I left. 
Q. Do you remember about how long she was 
district manager? 
A. Five years, . SlX years. 
Q. And you know she was in 2009. 
Was she your immediate supervisor, or 
was there someone else that was your immediate 
boss? 
A. Somebody else was my immediate 
supervisor. 
Q. Who was that? 
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A. Kyle Moon. 
Q. What was his job title? 
A. Branch manager. 
Q. Now 
A. But 
Q. Go ahead. 
A. At what time do you want his title? 
Q. Well, why don't you tell me how long 
was branch manager for. 
A. I can't recall when he was promoted, 
but up until November of '09, he was branch 
manager. 
Q. He left about the same time you did? 
A. The same day, actually. 
Q. I'm senslng a story here. What 
he 
happened in November of 2009 that made you apply 
for the other job and Kyle Moon would no longer 
be branch manager? 
A. We just both wanted a change in our 
roles. So unbeknownst to the other one, we were 
both applying at Wells Fargo Bank. 
Q. And so you both ended your employment 
on the same day and didn't know that was 
happening? 
A. Kyle knew I was leaving, because I was 
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I didn't know he was leaving, no. 
Q. Where does he work now? 
A. Wells Fargo Bank. 
Q. With you? 
A. No. 
Q. SO where at Wells Fargo Bank? 
A. Branch manager of Apple. 
Q. Of Apple? 
A. Yeah. 
Q. That's one of the branches you were 
working out of, too? 
A. Not at the same time he was. There was 
a different branch manager. 
Q. Okay. Is that Wells Fargo Financial 
branch you and Kyle worked at still open? 
A. No. 
Q. What happened to it? 
A. It closed. 
Q. Do you know why? 
A. No. 
Q. Did you ever hear of any gossip or 
rumors as to why? 
A. No. 
Q. Do you keep in touch with any of the 
former employees? 
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A. Kyle. 
Q. Do you and Kyle see each other 
socially? 
A. Yes. 
Q. When was the last time you talked to 
Kyle? 
A. This mornlng. 
Q. Does he know you're getting your 
deposition taken today? 
A. 
Q. 
A. 
Q. 
wife? 
A. 
Q. 
A. 
Yes. 
Did you talk about the depo? 
No. 
Did you talk about Bill Shapley or his 
No. 
Did you talk about this case at all? 
No. 
Q. Other than the fact you were gOlng to 
have your deposition taken? 
A. No. 
Q. Okay. Let's go back to your training. 
Other than your district meetings, did you have 
any other formal or informal training as a credit 
manager for Wells Fargo Financial? 
A. We went through Wells Fargo University, 
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Q. What kind of things were on the 
university CD-ROMs or Internet? 
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A. Product knowledge, systems, interaction 
with customers. 
Q. When you say "interaction with 
customers," what do you mean? Just do some role 
playing? 
A. Correct. 
Q. How did that work? I mean, how was 
that? Can you describe it for me? 
A. I can't recall how the CDs were set up. 
Q. But you know that it included product 
knowledge and systems and customer interaction? 
A. Right. 
Q. In terms of product knowledge, are you 
talking about specific financial products that 
were offered from Wells Fargo Financial to its 
customers? 
A. Yes. 
Q. Can you describe for me what kind of 
product knowledge you would be interested in 
learning from one of those CDs? I mean, how did 
it help you? 
A. It helped you match customers' needs 
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with what they told you they wanted. 
Q. SO you could find the right product to 
put them in? 
A. Right. 
Q. And it would tell you things like what? 
A. I guess I'm lost on that question. 
Q. Well, without much background, pretend 
I'm one of your potential customers. What kind 
of things would you want to know that would help 
you match me with one of your products? 
A. I would want to know your financial 
goals. 
Q. Anything more than that? I'm just 
curious. I have some pretty lofty goals, but I'm 
just curlOUS about what kinds of things you would 
want to know from a customer. 
A. If they have any kids, of course their 
ages, what they have as far as retirement. 
Q. What's in the bank? 
A. What's In the bank or what's owed. 
Q. Sure. Debt is an important one? 
A. (Nodding head.) 
Q. Do you remember the first time you met 
Bill Shapley or his wife? 
A. Yes. 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
000060 b72ea229-834b-4cf6-a9bf-e738a39d8895 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
Page 24 
Q. Tell me about it. 
A. They carne into the Wells Fargo 
Financial, spoke with Kyle first, requesting a 
loan, and Kyle directed them to me. He gave 
introductions. 
And the first question Bill asked was 
along the lines of, is there insurance on your 
loans? Or, can I get insurance? 
you? 
the 
Q. That was the first question he asked 
A. 
Q. 
A. 
Q. 
A. 
Q. 
A. 
file. 
Correct. 
And what did you tell him? 
I said we have those options. 
Do you remember giving him options? 
Yes. 
What did you glve him? 
I can't recall. I would have to see 
Q. Anything else about the conversation 
that stands out? Do you remember what they said 
the loan was for? 
Let me back up. Was his wife with him? 
A. Yes. 
Q. And do you remember what they said the 
loan was for? 
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I can't remember what the file says it 
2 was for. 
3 Q. Did you normally have customers ask for 
4 lnsurance on loans? 
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A. Not at the beginning of a conversation. 
Until we figured out what the loan was for, how 
much, those types of things. 
Q. Just so we're making a clear record 
here, your company, Wells Fargo Financial, made 
loans; correct? 
A. Correct. 
Q. For all sorts of things? 
A. Correct. 
Q. I mean, you would loan on a house? 
A. Correct. 
Q. Did you make auto loans? 
A. Yes. 
Q. Personal loans? 
A. We didn't have unsecured personal 
loans. We basically issued a credit card with 
money, for them to use that personally. 
Q. So, like, the credit card, as a type of 
loan 
A. Would basically be considered the 
personal loan that we have. 
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Q. A revolving kind of account? 
A. Correct. 
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Q. And you know what I mean when I say 
"revolving"? 
A. Correct. 
Q. A monthly payment with interest? 
A. (Nodding head.) 
Q. And is that different than, say, a 
secured loan on a house? 
A. Yes. 
Q. How so? 
A. Credit cards are unsecured. And 
they're typically not on a fixed term. 
Q. Can you buy insurance associated with a 
credit card debt? 
A. Yes. 
Q. And did you offer that product? 
A. Yes. 
Q. And we've been talking about insurance. 
There was insurance apparently associated with 
the kind of loan that Mr. Shapley was after? 
A. Yes. 
Q. And what do you call that kind of 
insurance? 
A. I can't recall what the file has it 
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Q. I mean, lS it credit life, or 
disability, or both? 
A. I can't recall what they signed up for. 
Q. Okay. But these are all products that 
you sold In your business as a credit manager for 
Wells Fargo Financial? 
A. Yes. 
Q. The loan would be one. 
A. (No response.) 
Q. That's a question. The loan would be 
one; correct? 
A. A product? 
Q. Yes. 
A. Yes. 
Q. And then any lnsurance would be a 
product; correct? 
A. Define how you're counting it as a 
product. 
Q. Something you sold. 
A. (No response.) 
Q. I'm not trying to trick you with terms. 
I'm just trying to get a handle on the kinds of 
things you were selling people. 
one of them? 
Insurance was 
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A. Not as a product, but just something we 
Q. Well, you can call it whatever you 
want, but as one of the options for things to pay 
you for, people can corne in; they can get a loan; 
they can buy insurance associated with the loan; 
correct? 
A. Will you phrase that one more time, how 
you want it to be? Because the way we define 
products as employees may not be the same way. 
Q. That's a great idea. Tell me how you 
defined it as an employee. 
A. Insurance was not a product we got 
credit for. 
Q. I didn't ask you if you got credit for 
it yet. You're way ahead of me. 
you thinking about that. 
I appreciate 
Let's get back to the products you 
sold. How did you define products, and what were 
they, as an employee of Wells Fargo Financial? 
THE WITNESS: Can we have a break and 
talk? 
MR. HOWELL: We can. If you can answer 
the question, or if you're not just what sure 
what terms he's using --
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THE WITNESS: 
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I'm not sure how he's 
defining it. 
MR. HOWELL: Let's go have a chat for a 
minute. 
Q. 
(Recess held.) 
(Record read back.) 
(BY MR. WHITEHEAD) So we were talking 
about the products you sold, and you said that's 
not how we defined them, so what products did you 
sell, as you would define it? 
A. We sold auto loans, credit cards, 
mortgages, horne equity lines. We also sold 
things that were not products, such as 
applications for lnsurance. 
Q. How did you sell an application for 
insurance? 
A. You go over terms of what the insurance 
would cost, what it would cover. And the 
customers of Wells Fargo have to apply for the 
insurance. 
Q. Just like a loan? 
A. I don't know how the underwriting for 
lnsurance works. 
Q. That wasn't part of your training? 
A. Not the underwriting. 
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Q. Did you get trained on how to get 
applications filled out correctly? 
A. For the insurance, or for loans? 
Page 30 
Q. For, well, both, but insurance first. 
A. Yes. 
Q. Was that training In meetings, or did 
you have books you read, or was there some formal 
process wherein they advised you how to make that 
happen in terms of the insurance? 
A. Meetings, online tutorials, and we also 
had an insurance representative that would come 
around and do training. 
Q. What was their name? 
A. I know at one time there was a Mike 
Cintron. 
Q. Any guess on how you spell Cintron? 
A. C-i-n-t-r-o-n. 
Q. And was he a Wells Fargo Financial 
employee? 
A. I don't know who he was under. 
Q. Have you ever heard the name 
"Centurion"? 
A. Yes. 
Q. How does that rlng a bell for you? 
Where did you hear it? 
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A. That was Wells Fargo's lnsurance 
company that we went through. 
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Q. You understood that lnsurance company 
was affiliated with Wells Fargo somehow? 
A. Correct. 
Q. So what you're saylng lS that Mike 
could have worked for that entity; you just don't 
know? 
A. I don't know. 
Q. In terms of insurance companies that 
you would sell applications for, any other names 
besides Centurion? 
A. No. 
Q. It was all Centurion? 
A. For the real estate loans, Centurion. 
And for the credit cards, I don't recall if they 
went through Centurion or if there was a separate 
company for them. 
Q. Were real estate loans based on credit 
card worthiness, do you know? In part? 
A. I'm not the underwriter. 
Q. Well, I mean, as a credit manager, were 
you familiar with that process at all? 
A. The underwriting? 
Q. Yeah. 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
000068 b72ea229-834b-4cf6-a9bf-e738a39d8895 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
Page 32 
A. Very little. 
Q. Well, how about just the notion that 
you have to be creditworthy in order to get a 
loan? 
A. Sure. 
Q. You knew that? 
A. Sure. 
Q. Were you ever advised that there were 
things people could do to make them more 
creditworthy or less creditworthy with your bank? 
A. Give me an example. 
Q. Well, I'm asking. 
you have an example? 
I don't know. Do 
A. Can you repeat the question, please? 
Q. Well, I guess one thing you might 
suggest is someone to payoff a loan before they 
applied for another one. Did you ever tell 
people that? Look at their credit history and 
glve them advice on how to go about --
A. We could not advise on how it was going 
to affect their score. 
Q. You couldn't? 
A. We couldn't advise on how it would 
affect their score. 
Q. Something like paylng off a loan? 
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A. We could tell them, "It may help, and 
here's a website to better explain it," and 
direct them to an actual credit bureau. But we 
could not say, "If you payoff this loan, your 
credit will go up." 
Q. Okay, that's fair enough. But you 
could give advice on things people might think of 
In order to better their score? 
A. We could take what they said and help 
direct them to a website. 
Q. Did you find yourself doing that very 
often? 
A. A little bit. 
Q. I mean, you did this for five years, 
SlX years? 
A. Right. 
Q. Did you see people getting declined for 
loans that you thought if they did A, B, or C, 
they might have a better shot at getting 
approved? 
A. We're not the underwriter, so if they 
do A, B, or C . 
Q. You don't know; you just took the 
applications? 
A. Right. 
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Q. That was what you were trained to do? 
A. Right. 
Q. Did you get a spiff or any kind of 
commission on loans? 
A. Yes. 
Q. Tell me how that worked. 
A. Oh, it was a table based on the number 
of products or loans closed in a month and based 
on the dollar -- total dollar amount that you 
did. 
Q. Dollar of loans? Or dollar of . . 
A. Dollar of loans. 
Q. Did you ever get incentives for 
bundles? Multiple loans? 
A. I said it was a table. 
Q. Oh, okay. So that would be In the 
table? 
A. That would be in the table. 
Q. For the six years or so that you were 
employed with Wells Fargo Financial, did the 
table change? Was it updated periodically? 
A. It changed. 
Q. How often? 
A. Typically at the start of the new year, 
if changes were going to be made, they updated 
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it. I can't recall how many times it might have 
changed while I was there. 
Q. Sure, sure. And that was always 
available for you to look at, to kind of see 
where you were at? 
A. Yes. 
Q. Did they publish your statistics every 
month to you somehow? 
A. The manager had them. 
Q. Was it realtime, like you could check 
at the end of the day and see if you were going 
to be at a certain level that month? 
A. I don't recall -- I wasn't the manager 
-- if it was daily or weekly. 
Q. Was there ever any friendly competition 
among the salespeople about loan closings or 
anything? 
A. Sure. 
Q. Were there incentives, other than 
money, for being the top guy, so to speak? Did 
you ever get the front parking place? 
A. No. No to the front parking place. 
Q. Do you know what I mean when I say 
that? Sometimes they have employee-of-the-month 
kinds of things going on? 
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A. They did more 
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as a rewards system, 
it would have been more of a group event than 
just an individual. 
Q. Now, you said something earlier that 
interested me. You said, we didn't get anything 
I'm paraphrasing here -- for insurance. What 
do you mean by that? 
A. We didn't get paid a spiff on the 
lnsurance. 
Q. You used the word "spiff," and I used 
the word "spiff." What does that mean to you? 
A. Bonus in the paycheck. 
Q. And your testimony today is that you 
didn't get anything for any of the insurance that 
you sold? 
A. No. 
Q. Did anybody in the office get a spiff 
based on lnsurance sales? 
A. No. 
Q. Did the office as a whole get any 
recognition or spiffs, as you said, for insurance 
sales? 
A. No. 
Q. Did you --
A. Not that I know of. 
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Q. Not that you know of. 
Did you track insurance sales? Was 
there a way you could tell, at the end of the 
month, how many policies had been submitted -- I 
mean, excuse me, applications had been submitted 
based upon your work? 
A. Not that I know of. The managers might 
have kept something. 
Q. But you couldn't tell or you didn't 
know? 
A. No. 
Q. Did you get an insurance license? 
A. Yes. 
Q. When did you get that? 
A. I don't recall the exact month. 
Q. Was it sometime after you became 
employed with Wells Fargo Financial? 
A. Yes. 
Q. Did you personally pay the fee for that 
license to the Department of Insurance, or did 
Wells Fargo pay it for you? 
A. I can't recall if I had to pay and was 
reimbursed, or if Wells Fargo Financial paid it 
up front. 
Q. But ultimately, you think, either way 
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you were reimbursed or they paid it up front? 
A. Correct. 
Q. One of those two? 
A. (Nodding head.) 
Q. Is your license current? 
A. No. 
Q. Any reason why it's not? 
A. I don't need it at the bank. 
Q. Was everybody at Wells Fargo Financial, 
the branch you worked at, required to have an 
lnsurance license? 
A. No. 
Q. Did you have to take a test to get the 
license? 
A. I can't recall if we did something 
online or not. 
Q. So I guess there's no point In asking 
you how you did. 
A. And I don't know if things changed 
after I got mine. 
Q. Is there something that makes you 
suspect they did? 
A. No. 
Q. Okay. I think you testified earlier 
that you don't remember what kind of insurance it 
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was that the Shapleys bought? 
A. What was that? 
Q. You don't know what kind of lnsurance 
the Shapleys bought? 
A. I would have to check the file. 
Q. Do you have access to that file now? 
A. No. 
Q. Have you seen it recently? 
A. No. 
Q. Has anybody asked you to undertake a 
search through your own personal files to see if 
you have any information related to this case? 
A. I was asked that by my counsel. 
Q. Did you do that? 
A. I don't have anything. 
Q. Did you keep any notes of any of these 
conversations I'll start with Bill Shapley. 
Did you keep any notes of the sales meeting you 
had with him? 
A. After I left Wells Fargo? 
Q. Well, at any time did you take notes? 
Let's start with that. 
A. Any notes I would have taken would have 
ended up in the file. 
Q. Let me ask you this: Was it common for 
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you to take notes during those meetings? 
A. Yes. 
Q. And how did you take notes? Was it in 
a computer? Was it on a pad like this? Was it 
In a preprinted form? 
A. It would have typically been on a pad. 
Q. And those all went into the file? 
A. I don't know what they might have kept. 
Q. Well, I understand, after you left, you 
wouldn't have any control over what was In the 
file; but at the time you made your notes, 
standard practice was for you to put them in the 
loan file? 
A. Right. 
Q. Was there any company policy requiring 
you to do that? 
A. No. 
Q. Were you trained to do it that way? 
A. It was encouraged. 
Q. By whom? 
A. Managers. 
Q. Did you use e-mail while you were 
working at Wells Fargo Financial? 
A. Yes. 
Q. Did they give you an e-mail address? 
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Q. Wells Fargo Financial. 
A. Yes. 
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Q. Thank you. I mean, if I ever confuse 
you with a "they" or a "them," just ask, and 
we'll make sure we're talking about the same 
people or person or entity. 
What was your e-mail address? 
A. I don't recall. 
Q. Did you ever get performance reviews? 
A. Yes. 
Q. Am I using the right term, or did you 
call them something else when you were working 
there? 
A. That's close enough. 
Q. What did you call them? 
A. I don't even remember what they were 
actually called, but . 
Q. You know what I mean? 
A. I know what you mean. 
Q. Did you pass them all, for lack of a 
better word? 
A. Well, I was still employed there for 
SlX years, so I guess you would assume so. 
Q. Sure. Did anybody ever give you bad 
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feedback on your performance? 
A. Define "bad feedback." 
Q. Well, did anybody ever criticize the 
job that you were doing? 
A. (No response.) 
Q. Would you like me to ask it another 
way? 
A. I would. 
Q. In the six or so years that you were 
employed at Wells Fargo Financial, did you ever 
receive negative commentary on how you were doing 
your job, from a supervisor? 
A. 
Q. 
bit. 
A. 
Q. 
you off. 
A. 
Q. 
I can't recall what would be In there. 
Let's talk about the process a little 
Well, let me . 
Please, go ahead. I don't mean to cut 
. think here a minute. 
Take your time. 
A. 
you did, 
There was always, no matter how good 
comments in there on things to improve 
on. So it depends if you define that as 
criticism. 
Q. Okay, that's fair enough. I mean, you 
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know, we want to know how we can lmprove. 
Did you ever get a dock in pay? 
A. Not that I recall. 
Q. Did anyone ever tell you that you 
weren't going to get a salary increase or a bonus 
because of something you had done? 
A. No. 
Q. Did you ever have a supervisor or a 
boss or district manager corne to you and say, "I 
don't like the way that loan transaction went" or 
"that lnsurance transaction went; don't do it 
that way"? Did you ever have anybody say that to 
you in the six years that you were there? 
A. I don't recall it. 
Q. And since then has anyone ever 
criticized the way any transactions you handled 
went? 
A. I don't recall any specifics. 
Q. None stand out to you? 
A. None stand out to me. 
Q. Okay, that's fair enough. 
Now, you said you got raises 
periodically while you were there; is that 
correct? 
A. Correct. 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
000080 b72ea229-834b-4cfS-a9bf-e738a39d8895 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
Page 44 
Q. I was going to ask you, because the way 
you answered my question was -- sort of intimated 
something else. 
Your performance reVlews, were they 
written? I mean, tell me how that worked. Did 
you get called in and you got to sit down and 
talk to your boss? 
A. They were stored online. 
Q. Oh, okay. And you got to read them? 
A. Yes. 
Q. And that was normal? That was part of 
the process? 
A. Yes. 
Q. Was it usually the manager that would 
do those? 
A. 
Q. 
A. 
Q. 
A. 
Q. 
about? 
A. 
Q. 
A. 
Yes. 
And for a period of time it was Moon? 
Moon. 
Your friend? 
Right. 
What do you think this lawsuit lS 
I don't know. 
No one has ever told you? 
(No response.) 
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Q. Did you get to reVlew the Complaint? 
A. A little bit. 
Q. You read it? 
A. Correct, I read it. 
Q. In your own mind, what do you think 
this lawsuit is about? 
A. I don't -- I don't know how to answer 
that. 
Q. As you sit here today, you have no 
understanding of what the Plaintiff's contentions 
are here? 
A. I can't recall specifically what they 
were. 
Q. Well, fair enough. I mean, you know it 
had something to do with a loan and some 
insurance; correct? 
A. Correct. 
Q. And I've been handed, or, actually, 
faxed to my office today, a document. It says 
you see this? I'm handing you Defendant Steve 
Ellison's First Supplemental Responses to 
Plaintiff's First Set of Interrogatories, 
Requests for Production and (sic) Documents and 
Requests for Admissions. 
Do you see that? 
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Q. Okay. Have you seen this document 
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A. Yes, sir. 
Q. When did you see it? 
A. I don't remember what day I met with 
counsel. 
Q. Okay. But you anticipated my next 
question, which was, did you help prepare the 
answers to this document? 
A. Yes. 
Q. And there were some questions in here, 
and it asks for, like, when you first met Bill 
Shapley and that kind of thing? 
A. Correct. 
Q. And you personally helped respond to 
that? 
A. Correct. 
Q. And apparently there's a verification 
page in there, so I assume it's to the best of 
your knowledge and belief? 
A. Correct. 
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Q. Okay. Maybe we'll take a break so I 
can -- I didn't want to read and drive at the 
same time. 
MR. HOWELL: Except for text messages. 
You're supposed to do that. 
MR. WHITEHEAD: Don't tell my wife. 
Let me take a real quick break, and 
I've got a couple of other follow-up questions I 
need to ask you, and then I'm going to read 
through that real quick and then ask you some 
more questions. 
Off the record. 
(Recess held.) 
Q. (BY MR. WHITEHEAD) Mr. Ellison, thanks 
for being patient. I had a chance to read 
through, very quickly, your answers, and I 
appreciate your candor. 
I understand, and, for the record, your 
defense is being taken care of by Wells Fargo; is 
that correct? 
A. As far as I know. 
Q. You're not getting a bill from your 
lawyer? 
A. It's Wells Fargo or Centurion. I don't 
know who. 
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Q. That's fair enough. But no one has 
told you that you're on your own in this? 
A. Correct. 
Q. And has anybody ever advised you that 
you were acting outside the course and scope of 
your employment regarding any of the allegations 
In this case? 
A. No. 
Q. Has anyone ever criticized you -- as 
you sit here today, have you had any criticism 
whatsoever regarding your handling of the Shapley 
loan? 
A. No. 
Q. As far as you're concerned, it was all 
done by the book, so to speak? 
A. Yes. 
Q. You followed company guidelines and 
processed the loan and handled the Shapleys in 
the manner that you were taught and you were 
trained in your job as credit manager for Wells 
Fargo Financial? 
A. Yes. 
Q. In your training, which included 
training on insurance matters -- in order to get 
your license, I suspect -- you were taught some 
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A. Yes. 
Q. One thing you were taught lS how to 
fill out applications? 
A. Yes. 
Q. And how to help people do that? 
A. Yes. 
Q. So it's fair to say you understand that 
misrepresenting an application is wrong; it's an 
absolute no-no; lS that correct? 
A. Yes. 
Q. And the same thing would be said for 
informing a customer that obtaining a loan lS 
contingent upon also applying for insurance, and 
that would be absolutely wrong? 
A. Yes. 
Q. And your understanding is that that was 
never the way that loans would be sold by Wells 
Fargo Financial; correct? 
A. Correct. 
Q. So if that did happen, you have no 
trouble condemning that? 
MR. HOWELL: Object to form and 
foundation. 
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You can answer. 
THE WITNESS: Can you repeat the 
question? 
Q. (BY MR. WHITEHEAD) Well, if you found 
out somebody at Wells Fargo Financial was basing 
the obtaining a loan for a customer on their also 
agreeing to apply for insurance, you would think 
that's absolutely wrong; correct? 
A. Correct. 
Q. And you understand that's one of the 
allegations in this case? 
A. Yes. 
Q. And you totally disagree with that? 
A. Yes. 
Q. Okay. I have here an Amended Notice of 
Taking Deposition Duces Tecum of Steve Ellison. 
Do you see that? 
A. Yes. 
Q. And it's a document basically that 
requlres you to be here today; do you understand 
that? 
one. 
A. Yes. 
Q. Have you seen this document before? 
A. I don't recall seeing this specific 
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Q. Sometimes copy machines change the way 
they look and stuff. 
quick. 
So let's look at it real 
If you turn to page 2 -- and we'll mark 
this when I'm finished with it -- it has some 
instructions in here, and it says it's to you, 
and it has your name, Steve Ellison; do you see 
that? 
A. Yes. 
Q. It says you're gOlng to be here Monday, 
January 3rd, and that's today, at 3:00 p.m.; do 
you see that? 
A. Yes. 
Q. And if we move further down, it asks 
you -- and that's the duces tecum part. It's 
just kind of a funny Latin phrase for "bring it 
with you." 
It says you're notified to bring 
certain things with you, and I'll let you read 
numbers 1 through 5 to yourself, and then let's 
talk about it. 
A. (Reviewing document.) 
Q. Steve, just let me know when you're 
finished with that. 
A. Sure. (Continuing to reVlew document.) 
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Okay. 
Q. Now, you have a pad with you, and a 
little binder, but did you bring anything that 
might be related to that list that you just read? 
A. No. 
Q. And I understand you've changed 
employment, and you work for the bank now and not 
for Wells Fargo Financial, so you may not have 
access to the files; but you have undertaken a 
search through your own things and made the 
determination you don't have any of those in your 
possession? 
A. Correct. 
Q. Okay. When you had your e-mail 
account, were you able to check it from home? 
A. No. 
Q. Was it just on company computers? 
A. On a company -- I don't know what the 
term is -- network or server. 
Q. And you didn't --
A. I didn't -- some of the district 
managers had access through their BlackBerrys, 
but I was not issued a BlackBerry, so I could not 
check it from home. 
Q. Okay. Last question related to the 
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spiffs, the bonuses we were talking about. You 
said that monthly, or that yearly at least, there 
was a chart or something that you could look at 
to see what level of spiff you could obtain doing 
such and such; correct? 
A. Correct. 
Q. Did you ever have periodic spiffs, 
anything where they would announce a program for 
a limited period of time, for a certain bonus or 
a certain benefit to you, based on a limited 
thing? 
A. How are you defining "spiffs" now? 
Q. A bonus, anything that inured to your 
benefit; money, travel, piggy banks, toasters. 
A. They did, like, a rafting trip. 
Q. 
A. 
Q. 
A. 
Q. 
A. 
And what was the -- tell me about 
For a two-month period. 
You could Wln a rafting trip? 
Uh-huh. 
How did that work? 
If you were -- I think it was --
top 15 in the district, they went rafting. 
that. 
the 
Q. Was that the only one you can think of? 
A. That's the only one I can recall. 
Q. Did they ever give away iPods? 
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A. Correct. 
Q. Okay. Was Kyle Moon your manager at 
the time the Shapleys came In and got their loan? 
A. Yes. 
Q. And was "Lori" -- was it "Lori"? 
A. "Laur-ee." 
Q. Lari. Was she also the district 
manager at that time? 
A. Yes. 
Q. Who else did you work with, saleswise, 
at Wells Fargo Financial? 
A. At that time? 
Q. Uh-huh. 
A. Dave Spinazza, Tony Spinazza. And I 
don't recall if there was anybody else. 
Q. Was Tony a man or a woman? 
A. A man. 
Q. I've been burned on that before. 
That's why I ask. 
And Spinazza; the same last name for 
Dave and Tony? 
(208)345-9611 M & M COURT REPORTING (208)345-8800 (fax) 
000091. b72ea229-834b-4cf6-a9bf-e738a39d8895 
1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
Page 55 
A. Twin brothers. 
Q. Oh, all right. And do you remember how 
to spell it? 
A. S-p-i-n-a-z-z-a. 
Q. Anyone else? 
A. I can't recall who was all in the 
branch at that time. 
left? 
Q. What about In November of '09 when you 
A. Britteny Gardner. 
Q. This branch is In Nampa? 
A. Correct. 
Q. Do you remember the address? 
A. I don't recall. 
Q. Do you remember what street it's on? 
A. Caldwell Boulevard. 
Q. Do you remember the date it closed? 
A. I don't know. 
Q. Other than Mike, anybody else you keep 
In touch with from the old branch? 
A. Mike? 
Q. Mike Moon? Or, no, I'm sorry. Kyle. 
Excuse me. 
A. Tony and Dave Spinazza. 
Q. You keep track of those guys? 
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them? 
A. Yes. 
Q. Do you see them socially? 
A. Yes. 
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Q. When was the last time you talked to 
A. Tony, this mornlng. Dave and I chatted 
bye-mail, I think, sometime last week. 
Q. Let me ask you a question. Between 
2003 and 2009, while you were at Wells Fargo 
Financial, if you had a question about lnsurance 
matters, something that the training manual 
didn't answer for you, who would you ask? 
A. First, my immediate supervisor, which 
would have been Kyle Moon for most of that time. 
If there were still questions, Mike Cintron. And 
we also had an insurance phone line. 
think. 
Q. Like a 1-800 number? 
A. An 800 number for employee support, I 
Q. Did you ever use that number? 
A. A couple of times. 
Q. Do you keep track of Britteny Gardner? 
A. I haven't talked to her for a year, 
maybe more. 
Q. How many employees were at the Caldwell 
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branch --
A. I can't recall the exact number. 
Q. You knew what I was going to ask? The 
Wells Fargo Financial branch? 
A. 
Q. 
A. 
Q. 
A. 
Q. 
Yeah. 
More than 
No. 
More than 
I believe 
Somewhere 
ten? 
five? 
so. 
between that number? 
A. (Nodding head.) We had a lot of 
turnover, in-and-out transfers between branches, 
so I don't know the exact number at that time. 
Q. Was your pay all based on commission? 
A. Can you repeat that? 
Q. Was your pay all based on commission? 
A. No. 
Q. I mean, tell me the split. How did you 
get paid with bonuses and salary? 
A. We had a salary, and bonuses varied 
based on the table. 
Q. What was your salary? 
A. I don't recall the exact dollar amount. 
Q. What did it start at, roughly? 
A. I can't even recall. 
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Q. What did it end at? 
A. I can't -- I can't remember. I would 
have to -- we would have to search the records 
for the exacts. 
Q. 
file for 
A. 
Q. 
A. 
Do you know, is there an employment 
you, like an employee file? 
There was at one time. 
Did you ever see it? 
No. 
Q. Did Kyle write you a reference letter 
for your job at Wells Fargo Bank in 2009? 
A. Yes. 
Q. Did you keep it? 
A. He sent an e-mail directly to the 
person hiring. 
Q. Did you have to provide a resume? 
A. Yes. 
Q. Did you keep a copy of that? 
A. I think I kept an electronic copy, but 
I've updated it with current employment since. 
Q. Oh, are you still looking for a job? 
A. No. I just keep a current . 
Q. Keep it handy? 
A. Keep it handy. 
MR. WHITEHEAD: Might not be a bad 
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idea. 
That's all the questions I have. 
Again, for the record, we're leaving this open 
until we sort the discovery out. 
MR. HOWELL: Okay. 
MR. WHITEHEAD: Off the record. 
(Deposition adjourned at 4:20 p.m.) 
(Signature requested.) 
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JOHN B. KEILHOLZ, 
called as a witness, having been first duly 
sworn, testified as follows: 
DIRECT EXAMINA nON 
BY MR. HILVERDA: 
Q. Would you state your name for the 
record, please. 
A. John B. Keilholz. 
Page 3 
Q. Go ahead and spell your last name for 
her. 
A. K-E-I-L-H-O-L-Z. 
Q. How would you prefer I address you 
today? 
A. John is fine. 
Q. John, my name is Brian Hilverda. We 
haven't met before a few minutes ago. I 
represent William Shapley in this case, and 
we're here to take your deposition today. 
You understand that you've been 
designated by Wells Fargo Financial Idaho as 
the company representative? 
A. Correct. 
Q. Okay. What's your understanding as to 
why we're here today? 
A. Mr. Shapley has retained your firm in 
Page 4 
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1 a suit brought against Wells Fargo Financial 1 Q. Okay. 
2 Idaho pertaining to the payment of an insurance 2 A. And Wells Fargo Financial made the 
decision to stop originating business and 
ultimately closed the business. 
3 claim. 3 
4 Q. When did you first find out about this 4 
5 case? 5 Q. What is the difference between, if 
any, Wells Fargo Financial and Wells Fargo 
Financial ofldaho? 
6 A. I believe it was first brought to my 6 
7 attention late 2010. I'm going to say in the 7 
8 November time frame. 8 A. I would have to defer to my legal 
counsel. I'm not an attorney. 9 Q. When did you find out you had to be 9 
1 0 here today? 1 0 Q. What's your understanding? 
11 A. We had discussions about the 11 A. Well, Wells Fargo Financial is --
12 possibility that I would be here shortly after 12 Wells Fargo Financial, Inc., is a subsidiary of 
Wells Fargo & Company. We operate in -- or 
operated in 42 or 43 states, and dependent 
upon the state's requirements we may have 
established a business name and license, and so 
on, in that particular state, and I assume that 
that's the situation in Idaho. 
13 I learned ofthe case. We just firmed up the 13 
14 date, you know, a month or so ago, though. 14 
15 Q. All right. Did you review any 15 
1 6 documents before you came here today? 16 
1 7 A. I did peruse Mr. Shapley's loan file. 1 7 
1 8 Q. Okay. Anything else? 18 
19 A. Just in reviewing some of the material 19 Q. SO when Wells Fargo Financial stopped 
originating business, did Wells Fargo Financial 
ofIdaho also stop? 
20 I believe that has already been sent to you, I 20 
21 also just quickly reviewed some of the past 21 
2 2 training material that we had provided to our 22 A. Correct. 
Q. Okay. 23 team members. 23 
24 Q. Where do you keep the loan file? 24 A. We stopped originating business across 
the entire footprint. 25 A. Where do I keep the loan file? I 25 
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1 don't personally keep the loan file. 
2 Q. Where did you go to find the loan 
3 file? 
4 A. It was given to me by our attorney. 
5 Q. Do you have knowledge of where those 
6 are kept? 
7 A. Well, I do. They had been kept in our 
8 individual -- the stores where the loan 
9 originated. 
10 As you know or may not know, 
11 Wells Fargo Financial has exited the business. 
12 We are no longer in business. The files were 
13 all gathered up, secured, and now they're being 
14 stored in a cold storage site in Minnesota. 
15 Q. This particular file had already been 
16 pulled because of this litigation? 
1 7 A. Apparently. That's my understanding. 
18 Q. You didn't go get it? 
1 9 A. I did not. 
20 Q. Okay. Wells Fargo Financial recently 
21 made its transition, is now just Wells Fargo; 
2 2 is that correct? 
23 A. Well, Wells Fargo has always been 
24 Wells Fargo. Wells Fargo Financial was a 
25 subsidiary of Wells Fargo. 
Page 6 
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1 Q. Did Wells Fargo absorb -- I don't know 
2 the right word -- absorb any of the business of 
3 Wells Fargo Financial? 
4 A. They did. There were several ongoing 
5 businesses that -- or several businesses 
6 contained within Wells Fargo Financial that 
7 were designated and deemed to be ongoing. 
8 Those were all absorbed by other parts of Wells 
9 Fargo. 
10 And the parts of Wells Fargo 
11 Financial that were not determined to be 
12 ongoing, those portfolios were put in a 
13 liquidation stage or form and now they're being 
14 managed by other parts ofthe company as well. 
15 Q. What is your understanding of what 
16 happened to Centurion Life Insurance Company? 
1 7 A. Honestly, I don't know. 
18 Q. Do you know if Centurion Life 
19 Insurance Company is a wholly-owned subs' 
20 of Wells Fargo? 
21 A. Centurion was a wholly-owned 
22 subsidiary of Wells Fargo Financial, but, as I 
23 stated, I don't know what the legal --
24 Q. Status is now? 
25 A. -- status is as of today. 
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Q. What is your position? 1 
A. My title is President, Consumer 2 
Lending. Wells Fargo Financial had a consumer 3 
group, and that's -- I headed that up. 4 
Q. Okay. 5 
A. So I was in charge of distribution, 6 
which would have included the store in Idaho. 7 
Q. Okay. 8 
A. And also in charge of real estate 9 
fulfillment, default management, and so on, 10 
both here in the U.S. and Canada. 11 
Obviously, that role has changed 12 
significantly since the time we were an ongoing 13 
business, so I'm not in that -- I don't manage 14 
those functions today. 15 
Q. When you say president of consumer 16 
lending, I just want to make sure I've got my 1 7 
time line all right. 18 
A. Sure. 19 
Q. Is that your current title? 20 
A. That's my current title. 21 
Q. Your employer is Wells Fargo? 22 
A. My employer is Wells Fargo. My title 23 
has remained the same. We haven't changed my 24 
title. My duties have changed. I anticipate 25 
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that we will at some point. 
Q. Prior to the transition between the 
companies, was your employer Wells Fargo 
Financial? 
A. Correct. 
Q. Obviously, this case centers around 
credit life insurance. 
A. Right. 
Q. It's one of the products Wens Fargo 
Financial offered. 
A. Correct. 
Q. What sort of benefits did Wells Fargo 
Financial receive from offering that product? 
A. The benefits from a -- I'm not sure I 
understand the question. Benefits from a 
shareholder perspective or from a --
Q. Okay. Let's start with the monetary 
benefit. I mean, was it an income-generating 
product? 
A. It was a revenue-generating product, 
correct. 
Q. Were there other benefits from the 
company's perspective? 
A. Well, from the company's perspective, 
you know, aside from the fact that this was a 
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viable business, you know, and a business that, 
you know, obviously we had been in for a long 
time, you know, the company benefits when the 
customer benefits. 
And, you know, credit insurance, 
whether it's life or any other form of credit 
insurance, ifthere's a need for the insurance, 
then it could potentially benefit the customer. 
So indirectly we benefitted that way as well. 
Q. Your employees are told to offer this 
insurance to every eligible loan; is that 
right? 
A. Correct. 
Q. Do you know the eligibility factors? 
A. In terms of underwriting? 
Q. Well, I said every eligible loan. 
I've seen that in some of the documents you 
provided, I'm assuming there's some loans that 
you just didn't offer insurance on. 
A. Right. And I don't know all of the 
reasons. I think, as far as I know, the only 
prohibitive factor around offering had to 
do with -- related to the term of the loan. If 
the term of the loan exceeded, you know, a 
certain number of months, then we wouldn't 
Page 11 
offer it. 
Q. Okay. 
A. That's my understanding. But beyond 
that, there weren't any, you know, criteria 
around who to offer it to and not to offer it 
to. 
Q. I understand. Whose job was it to 
offer this? 
A. The team member that interacted with 
the customer on the loan. 
Q. Are they licensed agents? 
A. They are in Idaho, that's right. 
Q. What are the licensing requirements? 
A. I don't know the specific licensing 
requirements. Typically there's an application 
that's completed, there'S, you know, some 
minimum qualifications of the agent. In some 
cases there might be an exam, but I don't know 
exactly what they are in Idaho specifically. 
Q. I think there were obviously some 
filings. I think there may be an exam. All of 
that sort of implies that they're in a better 
position to evaluate the insurance needs of the 
customer; isn't that right? 
MR. HO\VELL: Object to form. 
Page 12 
3 (Pages 9 to 12) 
1 You can answer. 
2 THE WITNESS: Pardon me? 
3 MR. HOWELL: I objected to form, 
4 but you can go ahead and answer. 
5 A. So I don't -- could you repeat it? 
6 Q. It was a bad question. 
7 A. Okay. 
8 Q. I guess I assume the reason for the 
9 licensing requirements or that they have to go 
10 through a certain process to become an 
11 insurance agent is because they are in a 
12 position of evaluating and helping the 
13 customers with their insurance needs? 
1 4 A. Right. And I put that in the category 
15 of -- the same category that, you know, we 
1 6 expect all of our team members to be 
1 7 knowledgeable about all the products that we 
1 8 offer and, you know, the services that we offer 
1 9 so that they can explain it to the customer and 
20 offer, you know, all the products to the 
21 customer, and so on. 
22 I wouldn't single insurance out 
2 3 as necessarily different than what we expect 
24 our people to do every day with all of our 
2 5 products. 
Page 1 
1 branch and Centurion? 
2 A. During -- at what point? 
3 Q. Well, you said they turned the file 
4 over to them. Does that kick-start the process 
5 with Centurion? 
6 A. I believe so, right. There's a 
7 notification. When I said turn it over, 
8 there's a notification process that takes place 
9 between the salesperson and Centurion, and when 
10 that notification occurs, then the 
11 documentation is passed to the underwriter who 
12 then conducts the due diligence and makes the 
13 decision. 
14 Q. And assuming the underwriter approves 
15 the insurance, when does that insurance go into 
16 place? 
1 7 A. I'm not sure. I don't want to answer 
18 because I am not sure. 
19 Q. Are you familiar with Idaho's laws 
2 0 with respect to credit insurance? 
21 A. Not -- no. 
22 Q. Are you familiar with Idaho's laws 
23 surrounding what's called insurance bad faith? 
24 A. I'm not. 
25 Q. Are you familiar at all with Idaho's 
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off the street probably doesn't know as much 2 
about insurance? 3 
MR. HOWELL: Object to form. 4 
A. I don't know. I wouldn't know. 5 
Q. Why are the team members instructed to 6 
offer credit insurance on every loan? 7 
A. So we can provide the customer with 8 
the opportunity to determine whether or not 9 
they wish to purchase the insurance. 10 
Q. What is your understanding if the 11 
customer decides they want the insurance, 12 
what's the process from there? 13 
A. Well, I'm not -- it falls into an area 14 
outside my purview, but once the -- if the 15 
customer accepts the insurance, then, you know, 16 
throughout that discussion process and 1 7 
acceptance process, there's a number of 18 
disclosures, you know, that the customer reads 19 
and signs. 20 
And then once that's completed, 21 
then our salesperson turns the file over to 22 
Centurion, and then Centurion conducts and 23 
completes the underwriting process. 24 
Q. What is the communication between the 25 
Page 14 
A. No. 
Q. Are you familiar with industry 
standards for insurance companies? 
A. You know, in a general sense, I have 
an awareness. The insurance company, again, 
fell out of the purview of my, you know, direct 
responsibility . 
Q. Okay. 
A. We interacted as a distribution center 
would normally, you know, interact with the 
service provider, but as far as the details 
around how the company was managed or the la 
that governed the company, I'm not aware. That 
wasn't in my area. 
Q. But the company at the time that this 
loan took place, Mr. Shapley's loan took place, 
Centurion Life Insurance Company was a 
wholly-owned subsidiary of Wells Fargo 
Financial? 
A. That is correct. 
Q. You said you looked at the loan file 
before you came down here. From looking at the 
loan file, who was involved in working on 
Mr. Shapley's loan? 
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A. Well, could you be a little more 
specific around "working on"? 
Q. Who was the initial team member that 
Mr. Shapley met with? 
A. The last name was Zimmerman. I 
believe it was Steven. 
Q. And you could tell that from looking 
at the loan file? 
A. I don't recall. I may have learned 
that it was Mr. Zimmerman through a 
conversation that I had with our attorney. 
Q. Okay. 
MR. HIL VERDA: Ken, is it all 
right with you if we use the exhibits from this 
morning's deposition? 
MR. HOWELL: Absolutely. 
MR. HIL VERDA: Let's pull 
Exhibit Number 3. 
Q. John, do you recognize this document? 
A. I do. 
Q. What is this? 
A. This is a loan statement, as it's 
indicated here. 
Q. Okay. 
A. And it basically outlines all of the 
Page 17 
details or general details around the terms of 
the loan. 
Q. And who is the loan for? 
A. The loan was for William F. and 
Barbara Shapley. 
Q. You can tell that from -- that's 
indicated below the borrower's line; is that 
correct? 
A. That's correct. 
Q. Okay. And then just below there 
there's a box that says "Date of Loan." 
A. That's right. 
Q. That's July lOth,2008? 
A. That's right. 
Q. That would have been the date the loan 
was -- help me with the right terminology here, 
John, active or --
A. That was the day that the customers 
came into the office and signed all the 
paperwork. The loan actually would have Tllnnpn 
after a three-day recision period. 
I'm not sure what day of the 
week July 10th of 2008 was, but it's three 
business days after that date, excluding 
holidays or anything along those lines, then 
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the loan would have funded, the customer would 
have had access to the money. 
Q. If you go down just a little bit below 
that box we were just talking about, there's 
some numbers on lines. There's an annual 
percentage rate. 
A. Correct. 
Q. In layman's terms, is that the 
interest rate? 
A. That is right. 
Q. Okay. Finance charge, looks like 
$25,818.08? 
A. That's right. 
Q. And that's the interest amount? 
A. That's right. 
Q. Amount financed is $55,000.48? 
A. Correct. 
Q. What's that? 
A. That's the amount that was financed. 
Q. The loan amount? 
A. The loan amount. 
Q. Okay. And so the bottom line is 
$80,818.56, and that's just the sum total then? 
A. That would have been the total of 
payments that the customer would have made 
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their regularly scheduled payment every month 
for 96 months, which was the term of the loan. 
Q. There's some other boxes going 
horizontally across there. Looks like payment 
dates and payment amounts; is that correct? 
A. Correct. 
Q. Over on the right-hand side there's 
an itemization of amount financed that 
describes -- well, what does that box describe 
with all those different numbers and different 
lines? 
A. Prepaid finance charge is, in effect, 
points. The 55,000, we've already covered 
that. The amount paid on your account, none, 
and so other things were none. This customer 
must not have had an existing account with us 
when we made this loan. 
$1,999.95 was for a home and 
auto security plan, and we gave the customer 
$4,139.53. And then there's some other-- you 
know, some other line items where some funds 
were distributed. 
Q. All right. I guess the one I'm 
interested in looks like it would be the very 
last one, the $48,000 to Adair Homes. Is that 
Page 20 
5 (Pages 17 to 20) 
0001-02 
1 typical for a loan like this to pay what 1 
2 appears to be maybe a builder or something like 2 
3 that? 3 
4 A. Well, we did not make purchase money 4 
5 loans in our stores. Purchase money is defined 5 
6 as, you know, somebody who goes in and buys a 6 
7 horne and then we finance it. 7 
8 All of our loans were to 8 
9 customers who already owned their horne or were 9 
10 buying their horne. 10 
11 Q. Okay. 11 
12 A. And in this case what -- in most cases 12 
13 if they didn't own their horne free and clear, 13 
14 we would payoff the existing first mortgage. 14 
15 Q. Okay. 15 
1 6 A. And that's what I would assume is the 16 
1 7 case here. 1 7 
18 Q. Then it looks like at the bottom 18 
19 Mr. Shapley, my client signed, as did his wife, 19 
20 and that would have been the 10th, like you 20 
2 1 said, the day they carne in and signed it? 2 1 
22 A. Yes. 22 
23 MR. HILVERDA: Let's get Exhibit 23 
24 Number S. 24 
25 Q. Do you recognize this or know what 25 
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1 this is? 1 
2 A. I know what it is. It's a check. 2 
3 Q. A copy of a check? 3 
4 A. Copy of a check. 4 
5 Q. Looks like it would be related to that 5 
6 last item we were talking about on Exhibit 6 
7 Number 3? 7 
8 A. Yes. 8 
9 Q. What's the date of the check? 9 
lOA. July 15,2008. 10 
11 Q. Would it make sense then that the 11 
12 three-day recision period had passed and Wells 12 
13 Fargo Financial began funding the loan? 13 
14 A. That's when the loan was funded, 14 
1 5 correct. 15 
16 Q. And the memo line up top says, "Loan 16 
1 7 proceeds." That confirms that; right? 17 
18 A. Right. 18 
19 Q. Ever have any problems with team 19 
20 members telling people they have to have this 20 
21 kind of insurance? 21 
22 A. Not that was ever brought to my 22 
23 attention. 23 
24 Q. Never been reprimanded for making this 24 
2 5 mandatory? 25 
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A. No. 
Q. Does the team member receive any 
individual benefit? 
A. No. 
Q. There's no commission --
A. No. 
Q. -- for having a loan with this type of 
sale? 
A. No. 
Q. Does the branch get tracked for the 
amount of loans it sells with insurance? 
A. We tracked the insurance eligibility 
and -- insurance eligibility and then, I guess, 
penetration would be, you know, the right word 
at the district level and the region level. I 
didn't track it beyond that. So the answer is 
no. 
Q. Do you know how many policies, credit 
policies Centurion wrote in Idaho on a yearly 
basis? 
A. I don't. 
Q. Do you know percentagewise how many 
the loans Wells Fargo Financial had out there, 
credit policies were actually sold on? 
A. In Idaho? 
Q. Sure. 
A. I do not in Idaho. 
Q. Nationwide? 
Page 23 
A. Honestly, it wasn't an area that I 
micromanaged and studied on a regular basis, 
and so I could offer you what I think is 
probably a range of where I think we were at. 
Q. Give me your best guess. 
A. Nationwide I think we were probably in 
the 30 percent range. And it would vary, 
obviously, by geography and it would vary from 
month to month. 
Q. Who was the head of Wells Fargo 
Financial of Idaho? 
A. We did not have -- our structure 
wasn't such that every state had their own 
specific head. 
Q. Okay. 
A. We had -- our structure was I was at 
the top of the organization chart. We had 
division managers who had geography. 
to the division managers were regional managers 
who had a smaller territory. Reporting to the 
regional managers were district managers. 
District managers were 
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usually -- you know, had in the neighborhood of 1 
six to eight, ten branches, in that range, and 2 
that's how we were organized. It wasn't 3 
organized at least operationally by state. 4 
Q. Say you would have had a problem with 5 
the branch where this dispute arose. Who would 6 
you have called? 7 
A. I would have called -- when you say 8 
"dispute," ifI would have -- if somebody would 9 
have brought to my attention that we had a 10 
store team member that had done something 11 
improper; is that what you're asking? 12 
Q. Yeah. 13 
A. So I would call my division manager. 14 
Q. Okay. 15 
A. And he and I would talk about the 1 6 
specific -- the case and the specifics of the 1 7 
case, and we would determine what the right 18 
course of action would be. 1 9 
And most likely there would be 20 
some sort of follow-up, and the division 21 
manager then would follow up through his or her 22 
chain of command and we'd uncover the facts 23 
we would deal with it accordingly. 24 
Q. Did you talk to anyone in your chain 25 
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of command about this case? 1 
A. Not about with the details of the 2 
case. When it first was brought to my 3 
attention was right about the time we were in 4 
the final stages of closing our stores down. 5 
Q. Okay. 6 
A. And it was originally brought to my 7 
attention because the regional manager, who 8 
would have typically been involved in a 9 
situation like this, had already left, and 10 
so -- 11 
Q. Who is that? Let me interrupt you 12 
real quick. Who is that? 13 
A. Kent Murphy. 14 
Q. Okay. 15 
A. And because our legal team was unable 16 
to reach Kent, they reached out to me and 1 7 
sought my input on how we should proceed. 18 
Q. Stop there. 19 
MR. HOWELL: I don't want you to 20 
disclose any communication that you had with 21 
lawyers, whether they were in-house or outside. 22 
Q. I just want to know about your chain 23 
of command you just described to me. And you ; 24 
said Kent Murphy is no longer with the company I 25 
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A. Kent Murphy is on what we call 
retained status, meaning that he is on a 
severance. He's currently on a severance 
program. 
Q. What about the employees of Wells 
Fargo Financial ofIdaho, what is their status 
now? Were there layoffs? 
A. Well, it just depended. We had 7- or 
8,000 team members at the time of the 
announcement. Some of the team members 
transferred to other parts of the company, and 
others were let go. 
Q. Okay. 
A. Displaced. 
Q. Do you know about Steve Ellison? 
A. Ellison. I said Zimmerman earlier. 
Was it Ellison or Zimmerman? 
Q. Ellison. 
A. I'm sorry. My mistake. 
Q. I was going to ask if that's who you 
meant when you said Zimmerman. 
A. I'm sorry. Yes, that is it. I don't 
keep track of every single team member, 
obviously, but I was informed -- I believe that 
he is at the bank. 
Page 27 
Q. Is he now a Wells Fargo employee then? 
A. That's my understanding, but I don't 
know for sure. 
Q. Did Wells Fargo Financial and 
Centurion Life Insurance Company, did they 
share any common officers or directors? 
A. I'm not sure. 
Q. Did they share any common board 
members? 
A. I don't know. 
Q. Do you know the loss ratio for 
Centurion Life Insurance Company? 
A. I do not. 
Q. Who watches over or who supervises the 
team members offering credit insurance? 
A. The store manager would be responsible 
for the day-to-day supervision. 
Q. Okay. 
A. The district managers would oversee 
the store managers and would, you know, 
periodically visit the store. And part of the 
store visit would involve a review of the sales 
practices, not just with insurance, but with 
all products. 
And then in addition to that we 
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had sales development consultants for each of 
the products, and their role was primarily 
centered around product knowledge, education. 
But there was a very heavy dose of compliance 
sales practices training as well. 
MR. HILVERDA: Let's take a look 
at Exhibit 4. 
Q. Did you see this in the loan file when 
you looked at it today? 
A. I did. 
Q. Do you know what it is? 
A. It's a letter that was sent from 
Centurion to Mr. Shapley indicating that -- you 
can read it. Do you want me to read it? 
Q. No. That's fine. 
A. Okay. 
Q. What I'm interested in talking to you 
about on this is actually on the second page. 
Do you recognize that? 
A. I do. 
Q. What is it? 
A. It's just a copy of -- it's a copy of 
the Centurion Life Insurance policy specific to 
Mr. Shapley. 
Q. A certificate of insurance, it says on 
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the top; right? 
A. Right. 
Q. Okay. In the middle of the page on 
the left-hand side it has an effective date. 
Do you see that? 
A. I do. 
Q. What's that? 
A. July 17th, 2008. 
Q. Okay. This is going to be the dumbest 
question I ask all day, but that's a couple 
days at least after the loan was funded, isn't 
it? 
A. Correct. 
Q. And is it your understanding that 
Centurion only offered 60-month policies? 
A. I believe so. 
Q. SO it wouldn't have covered the whole 
life of this loan? 
A. That's correct. 
Q. Do you know who Steve Ellison's 
immediate supervisor was? 
A. Would have been the store manager. 
I'm not sure what his or her name is. 
Q. Do you know who the district manager 
for that area was? 
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A. I do. 
Q. Who is that? 
A. Lari Jarvis. 
Q. Is she still in that capacity? 
A. No. 
Q. Do you know what she's doing? 
A. I know that at one point she -- well, 
she was displaced along with all of our other 
team members, and I know at one point she was 
on an interim assignment with Wells Fargo, but 
I'm not sure what the details are of that. 
Q. You don't keep in regular contact with 
her? 
A. I don't. 
Q. Do you know if she was aware of this 
lawsuit? 
A. I don't know. 
MR. HIL VERDA: Let's mark this 
as 7. 
(Exhibit No.7 was marked for 
identification by the reporter.) 
Q. What you've been handed, John, was 
produced to us from your attorney's office, and 
it's got a Bates number down in the comer of 
WFB000749. Do you know what this is? 
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A. From time to time our compliance team, 
Wells Fargo Financial compliance, there's a 
team of people of compliance analysts that were 
dedicated specifically to our distribution 
network of which I oversaw, and they would send 
periodic reminders on, you know, a number of 
compliance-related topics, and that's what we 
have here in front of us. 
Q. Okay. The second sentence in that 
opening paragraph up at the top, can you read 
that for me? 
A. "We must be consistent in our actions 
and follow the guidelines established to help 
ensure compliance with company policies and to 
make sure we 'do the right thing' for all 
customers." 
Q. And "do the right thing" is in quotes; 
right? 
A. Correct. 
Q. What's your understanding of "do the 
right thing"? 
A. "Do the right thing" is a very common 
term that is used throughout the entire 
organization. It's contained a number of times 
in our company's vision and values and, you 
Page 32 
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1 know, it's our mantra around making sure that 1 MR. HIL VERDA: Just before I ask 
2 we deal with our customers in a fair, honest, 2 you any more questions, I'll make the same 
3 and ethical manner. 3 statement I did earlier, and this doesn't 
4 Q. Is "do the right thing" a standard, 4 necessarily involve you, John. 
5 per se? 5 I just want to hold the 
6 A. It's not a standard that is 6 deposition open. We received last week a 
7 necessarily specifically measured against, you 7 production of an awful lot of documents in 
8 know, a milestone or a hurdle or threshold, but 8 discovery and, in all honesty and fairness, I 
9 it's certainly, you know, a commonly used 9 haven't been through all of them. And should 
10 phrase. 10 we find anything in there and have to ask any 
11 Q. Sure. 11 further questions, we'll leave the dep open for 
12 A. And it's certainly a philosophy that 12 that purpose. 
13 we as team members, you know, approach our 13 Q. What is your understanding of why 
14 lives with. 14 there was no insurance payment for my client's 
15 Q. Okay. Would adhering to the state 15 loan when Barbara Shapley died? 
16 laws in which you operate be an example of 16 A. Well, again, that falls under 
17 doing the right thing? 17 Centurion and --
18 A. Yes. 18 Q. I just want to know what you know. 
19 Q. Would adhering to the industry 19 A. My understanding is that Mrs. Shapley 
20 standards be an example of doing the right 20 was deceased prior to the policy being issued. 
21 thing? 21 Q. I'm just going to wrap up with some 
22 A. Well, I'm not sure what the industry 22 particulars on yourself. 
23 standards are, but I believe, yes, my opinion 23 A. Okay. 
24 would be that doing the right thing would be 24 Q. What's the highest level of education 
25 adhering to industry standards. 25 you received? 
33 Page 35 
1 Q. Okay. As you sit here today, you 1 A. Bachelor of business administration. 
2 don't know if -- well, let me ask it 2 Q. From where? 
3 differently. Was Steve Ellison reprimanded in 3 A. University of Toledo. 
4 any way for the way he handled this loan? 4 Q. When was that? 
5 A. I'm not aware. I don't know. 5 A. 1982. 
6 Q. Do you see anything wrong with the way 6 Q. How long have you been with the Wells 
7 Mr. Ellison handled this loan? 7 Fargo organization? 
8 A. No. 8 A. 28 years. 
9 Q. Do you see anything wrong with the way 9 Q. And let me make sure I get this right. 
10 Centurion handled the insurance aspect of this 10 How long have you been president of consumer 
11 loan? 11 lending? 
12 A. No. 12 A. Since 2007. 
13 Q. If it happened again today in the very 13 Q. What did you do prior to that? 
14 same way, would the company operate and do it 14 A. F or a year I was the national sales 
15 the same way? 15 manager for U.S. consumer. Do you want me to 
16 A. Based on what I've been able to 16 keep going? 
17 determine in reviewing the loan, yes. 17 Q. Yeah. 
18 MR. HIL VERDA: Can I have just a 18 A. Prior to that I was the president of 
19 few minutes, and I think we'll be just about 19 Wells Fargo Financial Bank, which is a state 
20 done. Let me just take a look at my notes. 20 chartered bank headquartered in South Dakota, 
21 MR. HOWELL: Sure. We'll step 21 subsidiary of Wells Fargo Financial. 
22 out. 22 Q. Do you hold any licenses or 
23 MR. HIL VERDA: All right, 23 certificates? 
24 thanks. 24 A. No. 
25 (A recess was taken.) 25 Q. Are you licensed to sen insurance? 
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A. I am not. 
Q. Is your understanding, though, that 
Steve Ellison is licensed to sell the insurance 
he sold to William Shapley? 
A. That's my understanding. 
Q. Okay. Where do you currently reside? 
A. My permanent address is in Minnesota. 
Q. Okay. 
A. And I've got an address here as well. 
Q. I kind of asked this earlier, and if 
I'm repeating myself a little bit, forgive me, 
but I want to make sure I get it right. 
Aside from your conversations 
with your lawyer -- I don't want to know about 
that -- who have you talked to about this 
lawsuit? 
A. The only other person I talked to 
would have been the division manager, and it 
was just after I had been notified, you know, 
of the case. 
I just had a brief conversation 
with the division manager about which one of 
the two of us would be the resource, and we 
agreed that it would be me. 
Q. Okay. Who was the division manager? 
A. Darryl Montgomery. 
Q. In your discussion with 
Page 
Mr. Montgomery, it was decided that you would 
be the go-to guy? 
A. Correct. Well, yeah, I would be the 
resource. 
Q. Do you know Nancy Lunn? 
A. I know of Nancy, I do. 
Q. Did you ever visit Centurion's 
offices? 
A. No. 
Q. Did you ever work with Centurion 
personnel? 
A. I did. 
Q. Who? 
A. I worked with Jolene Edgington who 
was, you know, the operational leader of -- I'm 
not sure exactly what her title was. 
I worked with Jack Hayworth who 
at one point was in charge of the sales 
development consultants that I spoke of 
earlier, and I worked with some of their --
some of Jack's team members. 
And I would occasionally 
interact with Jolene's finance team, but that's 
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it. That was very rare. 
MR. HOWELL: That was very rare 
is what you said? 
THE WITNESS: Right, rare. 
Q. Did you ever work with the 
underwriting department? 
A. No. 
Q. Claims department? 
A. No. 
Q. What would happen to a team member if 
he was telling people that customers had to 
have this insurance to get a loan? 
A. He or she would be dealt with. There 
would have been serious repercussions, up to 
and including termination. 
Q. What if they hadn't complied with the 
laws of the state in some way? 
MR. HOWELL: Object to form, 
foundation. You can go ahead and answer. 
A. Would have been the same, the same 
thing. 
MR. HIL VERDA: I think that's 
it. 
MR. HOWELL: I don't have any. 
MR. HIL VERDA: John, thank you 
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very much for your time. I appreciate it. 
THE DEPOSITION OF JOHN B. 
KEILHOLZ is now complete. When transcribed, 
the original of the deposition shall be given 
to Mr. Brian Hilverda. The original exhibits 
shall be distributed as follows: Exhibit No.7 
will be enclosed with the original transcript. 
(Deposition concluded at 1 :42 p.m.) 
(UNLESS OTHERWISE DIRECTED BY 
COUNSEL OR THE PARTIES HERETO, THE 
NOTES FOR THE FOREGOING DEPOSITION SHALL BE 
DESTROYED AFTER A PERIOD OF 3 YEARS FROM THE 
DATE OF TAKING OF SAID DEPOSITION.) 
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1 SIGNATURE PAGE 
2 I, JOHN B. KEILHOLZ, the witness 
3 in the foregoing deposition, do hereby certifY 
4 that I have read the foregoing 40 pages of 
5 typewritten material and that the same is, with 
6 the corrections noted on the attached page, if 
7 any, a true and correct transcription of my 
8 deposition upon oral examination given at the 
9 time and place herein stated. 
10 
11 
12 
13 
14 
JOHN B. KEILHOLZ 
15 
16 
17 Subscribed and sworn to before me this 
18 day 2011. 
19 
20 
21 
Notary Public 
22 
23 
24 
25 
1 CORRECTION/CHANGE SHEET 
I have read the entire transcript of my 
2 deposition taken on the 16th day of February, 
2011, or the same has been read to me. I 
3 request that the following changes be entered 
upon the record for the reasons indicated. I 
4 have signed my name to the signature page and 
authorize you to attach the same to the 
5 original transcript. 
6 Page Line Correction or change and reason 
7 
8 
9 
therefor 
Page 
1 CERTIFICATE 
2 
3 I, the undersigned, a Certified 
Shorthand Reporter and Notary Public of the 
4 State ofIowa, do hereby certifY that I acted 
as the Certified Shorthand Reporter in the 
5 foregoing matter at the time and place 
indicated herein; that I took in shorthand the 
6 proceedings had at said time and place; that 
said shorthand notes were reduced to print 
7 under my supervision and direction by means of 
computer-aided transcription, and that the 
8 foregoing pages are a full and correct 
transcript of the shorthand notes so taken; 
9 that said deposition was submitted to the 
witness for signature, if requested to do so by 
10 a party or the witness; that any changes, if 
any, requested by the witness are attached 
11 hereto. 
12 I further certifY that I am neither 
attorney nor counsel for, or related to or 
13 employed by any of the parties in the foregoing 
matter, and further that I am not a relative or 
14 employee of any attorney or counsel employed by 
the parties hereto, or financially interested 
15 in the action. 
16 IN WITNESS WHEREOF, I have hereunto set 
my hand and seal this 21st day of February, 
17 2011. 
18 
19 
CERTIFIED SHORTHAND REPORTER 
20 and NOTARY PUBLIC 
21 
22 
23 
24 
25 
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EXHIBIT D 
To Affidavit oflarom A. Whitehead 
In Support of Plaintiffs Motion to Amend Complaint to 
Add Punitive Damages 
000109 
CENTURION Life Insurance Company 
800 Walnut Street 
Des Moines, Iowa 50309-3636 
(515) 557-8875 
(Called the Company orWe) 
INSURANCE DISCLOSURE AND APPLICATION 
SCHEDULE 
CREDITOR POLICYHOLDER SECOND BENEFICIARY 
WELLS FARGO FINANCIAL IDAHO, INC. 
Account No. Monthly Premium First 
Premium 
Due Date 42080100 
Applicant, called you 
WILLIAM F SHAPLEY 
Age 
63 
Coverage Applied 
For Single Life 
Life Disability 
Joint Life 
x 
$ 
$ 
Co-Applicant, also called you Age Life Disability Single Disability $ 
BARBARA J SHAPLEY 59 x 
Proposed Effective Date Term of Loan Remaining Initial Principal Debt 
of Insurance on Proposed Effective 
Date of Insurance 
NONE 
67.61 
NONE 
08/15/08 
(Other 
Payments 
Same Day of 
Each Month) 
Scheduled Monthly 
Loan Payment 
07/10108 096 Months $ 57200.48 $ 841.86 
--------------.~------------------~------------------_4 Proposed Expiration Term of Insurance Initial Amount Monthly Disability 
Date of Insurance of Life Insurance Benefit 
07/15/13 60 Months $ 57200.48 $ NONE 
Maximum 
Age on 
Effective Date 
Maximum Amounts 
of Insurance 
Maximum Monthly 
Disability Benefit 
Waiting Period Elimination 
Period 
Life I Disability For Life I For Disability 
65 65 $ 150,000.00 $ 60,000.00 $ 1.000.00 14 Days NONE Days 
THIS INSURANCE IS ISSUED ONLY IN CONNECTION WITH LOANS WITH TERMS OF 180 MONTHS OR 
lESS. THE AMOUNT OF INSURANCE MAY NOT BE ENOUGH TO PAY YOUR TOTAL DEBT ANDIOR THE 
TERM OF INSURANCE MAY BE LESS THAN THE TERM OF YOUR LOAN. 
You are applying for credit life and/or credit disability insurance in the amount and for the term shown above. The 
Term of Insurance shown above will not change if the term of your roan is extended due to any deferments 
granted by the Creditor or other modifications of your loan agreement. If you want different coverage, advise the 
Creditor and a new application will be prepared for your review. 
If this Application is approved, a Certificate of Insurance will be issued to you. The Certificate of Insurance will fully 
describe the coverage. 
Credit Insurance Is Not Required. You are not required to purchase credit life and/or credit disability 
insurance in connection with your loan with the Creditor. Insurance will not be provided unless you request it in this 
Insurance Disclosure and Application and agree to pay the additional cost. The premium for this insurance is 
payable monthly to the Creditor. 
Either credit life or credit disability insurance may be purchased separately. You are not required to buy one 
coverage to obtain the other. 
Group Creditor-Debtor Insurance Only - Level Monthly Premium 
Single or Joint DecreaSing Term Life· Net Coverage 
Single Disability 
Non·Participating 
ID.5016CL.0206 Truncated Coverage Option Page 1 of 3 
WFB000006 
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Eligibility. To purchase credit life insurance, you must be at least 18 years old but not older than age 65 on 
the Proposed Effective Date of Insurance with the Creditor. To purchase credit disability insurance, you must 
be at least 18 years old but not older than age 65 on the Proposed Effective Date of Insurance with the 
Creditor. To purchase credit disability insurance you must be employed for wages or profit for at least 30 
hours per week. By signing this Insurance Disclosure and Application, you attest that you meet these eligibility 
requirements. 
Credit Life Insurance. The Initial Amount of Life Insurance is equal to the lesser of the initial principal amount 
of your loan, called Initial Principal Debt, or the Maximum Amount of Life Insurance. The amount of life 
insurance decreases as the balance of your loan declines. During the term of insurance, the amount of life 
insurance in force is equal to the greater of the scheduled or actual principal balance of your debt on the date 
of death. Only one death benefit is payable under the Certificate of Insurance. 
Credit Disability Insurance. The Monthly Disability Benefit is equal to the lesser of your Scheduled Monthly 
Loan Payment on your debt with the Creditor plus the amount of the monthly premium for any life and/or 
disability insurance in effect at the time of a covered loss, or $1,000. The total of all your disability benefits will 
not exceed your Monthly Disability Benefit multiplied by the number of months remaining in the Term of 
Insurance at the time your total disability begins, or $60,000. 
The Term of Insurance starts on the Proposed Effective Date of Insurance shown above. It stops 
automatically on the Proposed Expiration Date of Insurance. Benefits are paid to the Creditor to reduce the 
balance of your loan. If the insurance is declined or otherwise does not become effective, any premium paid 
will be refunded. 
Exclusions. Credit life insurance does not provide a death benefit if you commit suicide, while sane or insane, 
within six months after the Proposed Effective Date of Insurance. Disability benefits are not paid for normal 
pregnancy; intentionally self-inflicted injury; or commission of Felony acts. 
Pre-Existing Conditions Limitation. This coverage will not pay a benefit or refund the premium if you 
become totally disabled within 6 months after the Proposed Effective Date of Insurance shown in the Schedule 
and your disability is caused by a pre-existing condition. A pre-existing condition is any illness, disease, or 
physical condition for which you received medical advice, diagnosis, or treatment within 6 months preceding 
the Proposed Effective Date of Insurance. 
Additional Disclosures. If the term of your loan is longer than the term of insurance, the death benefit is 
payable only if death occurs during the term of insurance. If this application is approved for total disability 
insurance, a benefit will not be paid for any period of total disability continuing after the Proposed Expiration 
Date of Insurance shown in the Schedule. 
If the initial principal balance of your loan is greater than the initial amount of life insurance, the life insurance 
may not cover the full amount of your loan and the death benefit may not completely payoff your loan. 
If the scheduled monthly loan payment is greater than the monthly disability benefit, the disability insurance 
may not cover the full amount of your monthly loan payment. 
Claim payments will be paid to the Creditor to payoff or reduce your debt. If claim payments are more than 
the balance of your debt, the difference will be paid to the second beneficiary other than the Creditor, named 
by you, or to your estate. Such payments will completely extinguish our liability with respect to the amount 
paid. 
Evidence of Insurability Is Required. We require evidence of insurability. You must complete the Health 
Statement on the foHowing page. This health statement will become a part of your Application. 
ID·5016Cl-0206 Page 2 of3 
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Health Statement 
Applicant:, Gender r><J M [1 F 
..f!j~ H Height~ft. 2 in. Weight /tp Ibs. Date of Birth: Mo. Day r . 
Have you used tobacco or nicotine in any form during the past 12 months? [ ] Yes ~ No 
CO-Applicant: Gender [ ] M [C9 
Height <':1,5/, ft. 1 in. Weight I 56 Ibs. Date of Birth: Mo.  Day If Yr.  
Have you used tobacco or nicotine in any form during the past 12 months? [ 1 Yes [-;P 
Please answer the following questions regarding your health: 
In the past five years have you been told that you had; been treated or had medical tests for; or received medical 
advice for: high blood pressure, chest pain, stroke, or disease of the heart or blood vessels; cancer or tumor of 
any kind; epilepsy, mental or nervous disorder; diabetes; lung or respiratory disorder; liver, gastric or intestinal 
disorder; hepatitis; kidney or urinary tract disorder; disorder of the blood or lymph nodes; neurological or 
neuromuscular disorder; or any disease of the reproductive organs, including the breasts? 
Applicant: [ ] Yes t>1 No Co-Applicant: [] Yes [~ 
\ 
Have you ever been treated for or told by a physician that you had Acquired Immune Defidency Syndrome, AIDS 
Related Complex, or a positive test for HTLV~1I1 virus? 
Applicant: [ J Yes N No Co-Applicant: [J Yes [,>g No 
In the past five years have you had or been treated for arthritis,~urSitis, rheumatis~, sciatica; or for injury, 
pain or disorder of the neck, back or joints? 
Applicant: l)4. Yes [J No C~Applicant: [] Yes fIl No 
In the past five years have you had or been treated for a disabling injury or condition, or are you now disabled or 
not able to work at your usual occupation for any reason? 
Applicant: [ J Yes li!J No Co-Applicant: [] Yes [jl No 
I (We) understand that this Health Statement is part of the Insurance Disclosure and Application and that the 
answers to these questions will be used to determine my (our) eligibility for the insurance requested. I (We) 
authorize any licensed physician, medical practitioner. hospital, clinic or other medical or medically related facility, 
insurance company, the Medical Information Bureau or other organization, institution, any consumer reporting 
agency or person having records or knowledge of me (us) or my (our) health to give the Centurion Ufe Insurance 
Company such information. This authorization will be valid for 30 months from the date of signature. You (or your 
authorized representative) are entitled to receive a copy of this authorization. A photocopy of this authorization is 
as valid as the original. 
The answers to the questions above are true and complete to the best of my knowledge. Untruthful answers may 
result in denial of coverage or claims. 
I (We) have read this Insurance Disclosure and Application and received a copy of it. I (We) want the coverage 
indicated in the Schedule and agree to pay the cost of this insurance. If my (our) application is approved, I (we) 
will be sent a certificate of insurance in approximately 30 days. 
Signature of Applicant:~~H-?'" .yJJ..:::=frfy~::;;:r7,,¥-__ _ 
Signature of Co-Applicant: tS~ J' ~ 
ID·5016CL-0206 
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Centurion Life Insurance Company 
800 Walnut Street. Des Moines. Iowa 50309 
(515) 557-8875 
SECOND BENEFICIARY DESIGNATION 
Account No.: 42080100 
Applicant: WILLIAM F SHAPLEY 
CO-Applicant: BARBARA J SHAPLEY 
In the event of the death of an insured debtor. the claim payment will be paid to the Creditor. the 
First Beneficiary, to payoff or reduce your loan. If the claim payment exceeds the amount 
required to payoff the remaining balance of your loan, the difference will be paid to the person(s) 
you designate as your Second Beneficiary. 
If a Second Beneficiary is not named, the difference wifl first be paid to the co-applicant, if any, 
and if there is no co-applicant. to your surviving spouse or to your estate. 
I designate Dcd~ ~ ~ as my Second Beneficiary. 
'kJ/~ca:~ ~;...;f:~ __ _ 
I designate ~ 'F ~ 
~~a~N~---
as my Second Beneficiary. 
"7 - /0 ~ (7? 
(Date) 
NA-7012-0706 
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Borrower Name: WILLIAM F SHAPLEY 
Co-Borrower Name: BARBARA J SHAPLEY 
Account No.: 42080100 
Date of Loan: 07/10/08 
Proposed Effective Date of Insurance: 07/10/08 
IMPORTANT INFORMATION REGARDING THE CREDIT INSURANCE YOU REQUESTED 
Limitation on the Term of Coverage 
Term of Insurance: 60 Months 
Term of Loan: __ 096_ Months 
The cost and term of each type of credit insurance you requested in connection with your loan is shown in 
the Application. The proposed term of insurance is also shown above, along with the term of your foan. (Note 
that if insurance is being added to your loan after it has been open for a period of time, the Term of Loan 
means the remaining term of the loan.) 
If the term of insurance is less than the term of your loan, the credit life and/or credit disability 
insurance you requested will not cover the full term of your loan. This term limitation means that after 
the term of insurance expires, there will be no insurance coverage on your loan. It also means that in the 
event of the death of a borrower after the term of insurance expires we will seek payment of your loan from a 
surviving borrower (if any) or from your estate. In the event of a disability occurring after the term of 
insurance expires you must continue to make payments on your loan as scheduled. 
Example: If the term of insurance is 5 years and the loan term is 15 years, the last 10 years of the loan are 
not covered by insurance, only the first five years. 
Acknowledgement 
This form is intended only to ensure that you are aware of the limitation described above if it affects your 
loan. It is important that you read the Application. If approved, the Certificate you will receive explains the 
coverage you requested in greater detail, inciuding the term limitation, as weil as other limitations or 
exclusions that may affect your coverage. 
If the Limitation on the Term of Coverage applies to your loan, by signing below you acknowledge that you 
understand the limitation, even if you are not insured. 
NA-6501"()407 
Z-IO~c7'? 
Date 
OOO~14 
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INSURANCE STATEMENT 
Creditor: WELLS FARGO FINANCIAL IDAHO, INC. 
Borrower(s): WILLIAM F SHAPLEY 
BARBARA J SHAPLEY 
Account No.: 42080100 
Date of Loan: 07f10/08 
Date of This Statement: 07/10/08 
Credit Insurance is Not Required: CREDIT INSURANCE IS NOT REQUIRED TO OBTAIN CREDIT AND WILL NOT 
BE PROVIDED UNLESS YOU SIGN THIS FORM AND INDICATE THAT YOU WANT COVERAGE. IN ADDITION, 
THE PRICING OF YOUR LOAN, INCLUDING THE INTEREST RATE AND THE PERCENTAGE OF ANY POINTS OR 
FEES, IS NOT DEPENDENT UPON THE PURCHASE OF CREDIT INSURANCE. 
Eligibility: You must be age 18 but not older than age 65 on the effective date of coverage. In addiUon, to purchase 
disability insurance, you must be employed for wages or profit at least 30 hours per week. 
Each Type of Insurance May Be Purchased Separately. 
Cost and Term of Credit Insurance. The monthly premium for each type of credit insurance you requested in 
connection with your loan is shown below. 
The total cost of each type of insurance is also shown below. The total cost of insurance is what you will pay if you 
make the monthly premium payments each month for the entire tenn of coverage. 
The premium payment is due on the same date as your monthly loan payment. If "NONE" appears in the cost space, 
then that coverage was not requested. . 
Monthly Premium(s): Total Premlum(s): Term of Credit Insurance (months); 
$ NONE Single Life $ NONE Single Life 60 life 
$ __ ..:;.6",7 . ..:;.6-,-1 Joint Life $ 4,056.60 Joint Ufe 
$ NONE Single Disability $ NONE Single Disability 
_---'-N"'IA-'-_ Disabj[jty 
I( the term of credit insurance is less than the term of your loan, insurance coverage will expire before your loan is 
scheduled to be paid off. 
Premiums lor Ihis insurance are charged to your account monthly. You are not obligated to pay the premiums if you do 
not want the insurance. If you do not pay your premiums for three consecutive months, insurance will cancel and there 
will no longer be insurance on your loan. 
Right To Cancel. Unless you have already tiled a claim, you may cancel this insurance within 30 days from the 
effective date of coverage and obtain a full refund of any premiums paid, if you are not satisfied with the coverage for 
any reason. Call or write us or the insurance company if you want to cancel any insurance. The premium v.ill be 
refunded to you directly or credited to your account. 
Persons Covered, Joint credit insurance covers both Borrowers named above if both sign this fonn to indicate a 
desire to purchase insurance. Single credit insurance covers only the Borrower who signed for that coverage even if 
more than one name appears above. 
Statement of Borrower(s) and Credit Insurance Selection. I want the insurance coverage(s} for which I have signed 
below. I understand that if my application for insurance is not approved by the insurance company, one or both of the 
coverages for which I have applied will not become effective and no charge will be made for that type of insurance. 
I understand, also, that I am not required to purchase any credit insurance as a condition for being approved (or a loan 
and that the pricing of my loan, including the interest rale and the percentage of any points or fees. is not dependent 
upon the purchase of insurance. 
The credilor is not acting as a broker to you but as an agent for the insurance company. The creditor andlor its 
affiliates, including insurance company affiliates, expect to be compensated andlor earn profits from the sale of 
insurance andlor non-insurance products. 
I Want .•. Disability 
a. ____________________________ __ 
I was informed about credit insurance by the Creditor. I Do Not Wan! Insurance. 
a. __________________________ __ b. __________________________ __ 
I was informed by the Creditor that I am not eligible for credit life andlor credit disability insurance. because I do not 
meet one or more of the eligibilily conditions described above. . 
a. __________________________ __ b. __________________________ __ 
IO.o6QO.0906 
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EXHIBIT E 
To Affidavit of Jarom A. Whitehead 
In Support of Plaintiffs Motion to Amend Complaint to 
Add Punitive Damages 
000116 
OF HEALTH AND WELFARE 
BUREAU OF VITAL RECORDS AND HEALTH STATIST1CS 
C RTI Ie TE OF D TH 
2008 SIaIO Ala No. 20 08 ~ 0597'7 
JEAN . SHA"PLEY 
HUGH PATTERSON 
LANCASTER 
OF IDAHO, BOISE, IDAHO 
INTRACRANIAL HEMORRHAGE 
_ltI ...... _~aI): 
.. 
DUE"fO,",u._."oQ: 
.. 
NONE STATED 
NATURAL 
t.OCATION WHfiRE I!<JURY OCCURRED 
, , 
OESCRI!'TION OF HOW Ir.lJlJR( OCCUARl:D 
\ 
" 
BOISE, IDAHO 
WALTER BRUC E CHERNY, H.D . 
/. . . 
This Is a true apO?:~(ln:ect reproduction of the document officially registered and placed 
onli/e.with the H:iA'l'f®;'BUFiEAU OF VITAL RECORDS AND HEALTH STATISTICS. 
ll, 1948 
IIIInlf'V,cE 
TENNESSEE 
K.ENTUCK.Y 
JULY 24, 2008 I . "-~7~ 
,This,.cgpy Is I unlE;lss prepared 011 engraved border 
. d,l~yiii~ ""_" .' _~'~~' .. _"~ signature of the Registrar. 
JANE.S.8M-ITB 
STA-TE.R)3GIS"I:J1.foIi. 
.' 
/ 
EXHIBIT F 
To Affidavit of Jarom A. Whitehead 
In Support of Plaintiffs Motion to Amend Complaint to 
Add Punitive Damages 
0001.1.8 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT 
OF THE STATE OF IDAHO 
IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, 
an individual, 
Plaintiff, 
vs. 
CENTURION LIFE 
INSURANCE COMPANY, 
a foreign corporation,) 
WELLS FARGO FINANCIAL 
IDAHO, INC., an Idaho) 
corporation, STEVE ) 
ELLISON, individually,) 
and JOHN DOES ) 
individually, Does I ) 
through X, and JOHN ) 
DOE BUSINESS ENTITIES,) 
Does I through X, ) 
) 
Defendants. ) 
) 
----------------------) 
Case No. CV-2010-6291 
DEPOSITION OF 
NANCY LUNN 
THE DEPOSITION OF NANCY LUNN, taken before 
Kristi L. Miller, Certified Shorthand Reporter 
and Notary Public of the State of Iowa, 
commencing at 9:55 a.m., February 16, 2011, at 
801 Grand Avenue, Suite 3100, Des Moines, Iowa. 
Reported by: Kristi L. Miller, C.S.R. 
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1 NANCY LUNN, 
2 called as a witness, having been fIrst duly 
3 sworn, testifIed as follows: 
4 DIRECT EXAMINATION 
5 BY NfR. HIL VERDA: 
6 Q. Can you go ahead and state your name 
7 for the record, please? 
8 A. Nancy Lunn. 
9 Q. How do you spell your last name? 
lOA. L-U-N-N. 
11 Q. And where do you live, Nancy? 
12 A. I live in Indianola, Iowa. 
13 Q. And forgive me. Do you prefer I call 
14 you Nancy, Ms. Lunn? 
1 5 A. Nancy is fIne. 
16 Q. Okay. And who is your employer? 
17 A. Wells Fargo Financial. 
18 Q. You understand you're here today as a 
1 9 representative of Centurion Life Insurance 
2 0 Company; is that correct? 
21 A. Yes. 
22 Q. But your employer is Wells Fargo 
23 Financial? 
2 4 A. Correct. 
25 Q. Explain that to me. 
Page 
1 A. Centurion Life Insurance is an entity 
2 owned by Wells Fargo. 
3 Q. Wholly-owned? 
4 A. Yes. 
5 Q. Do you work for Centurion as well? 
6 A. I do. 
7 Q. Would it be fair to say that all 
8 Centurion Life Insurance Company employees are 
9 Wells Fargo employees? 
10 A. That would be a true statement. 
11 Q. Okay. 
12 A. But all of our W-2s are Centurion 
13 W-2s. 
14 Q. Who signs the paycheck? 
15 A. Who signs the paycheck? 
16 Q. Yeah. 
17 A. The treasurer of Wells Fargo 
18 Financial-- or Wells Fargo. Sorry if! keep 
19 mentioning fmancial. We transitioned and 
20 fmancial closed and I'm so used to fmancial, 
21 but I should drop it. 
22 Q. SO it's just Wells Fargo now? 
23 A. It is, it is. 
24 Q. When did that happen? 
25 A. The official announcement was in 
5 
000120 
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1 of2010, and the official closure, I believe, 
2 was December 31,2010. 
3 Q. Pretty recent? 
4 A. Yes, very recent. 
5 Q. Did it essentially merge into it? 
Page 6 
6 What happened to the operations of Wells Fargo 
7 Financial then? 
8 A. Wells Fargo Financial operations, 
9 which was the consumer loan company, closed 
1 0 down. The loans that were active were assfu'1led 
11 by Wells Fargo Home Mortgage. 
12 Q. Okay. 
13 A. And so, you know, they continue to be 
1 4 serviced and we service those loans as well 
15 working with Wells Fargo Home Mortgage. 
16 Q. Did this affect Centurion Life 
1 7 Insurance Company at all? 
18 A. It did. 
19 Q. Howso? 
20 A. We shut down the -- let's see. It was 
2 1 November 1 st, 2010, that we did the stop sell 
2 2 where we stopped selling the insurance on 
2 3 loans. And that was basically existing loans 
2 4 that may have had insurance canceled due to 
2 5 nonpayment of premium or the insurance expired 
1 because it's a 60-month policy, so the 
2 insurance expired. So we stopped selling 
3 insurance on those November 1 st. 
4 And with that, then my 
Page 7 
5 underwriting department in Centurion closed 
6 down as well once all the underwriting 
7 decisions were made on those policies that we 
8 sold. 
9 Q. Okay. So you closed the underwriting 
1 0 department? 
11 A. Yeah,officially12117/201O. 
12 Q. SO what is left of Centurion Life 
13 Insurance Company? 
1 4 A. Centurion has a group of people that 
1 5 are servicing the existing policies. Centurion 
1 6 also has an annuity product that had shut down 
1 7 as well, but then there's all the policies that 
1 8 need to be serviced. 
19 So there's a servicing team that 
20 handles those and then, of course, there's 
2 1 other investments, and so forth. And then of 
22 course the accounting group. 
23 Q. You keep talking about these different 
2 4 departments and you said "my depfu'iment." I 
2 5 to ask you what title is. 
Page 8 
1 A. Yeah. I am the claims manager. I 
2 also managed the underwriting department. 
3 Q. I'm assuming there is still a claims 
4 department? 
5 A. Yes, there is. We need to service 
6 policies. 
7 Q. I'm trying think ofthe best place to 
8 start. 
9 MR. HIL VERDA: Well, let me say 
1 0 something. This isn't a question. I want to 
11 put on the record that late last week we 
12 received from Mr. Howell's office 40 disks of 
13 production and, in all honesty, I haven't had 
14 an opportunity to go through all of that. 
1 5 In the brief review I went 
1 6 through last night, there were a few things I 
1 7 was able to pullout, there was a few things I 
1 8 saw referenced in one spot and I didn't see the 
19 actual document, and I obviously didn't get 
20 through all 40 disks. 
2 1 In addition, I still don't 
2 2 think -- we have supplemental written responses 
2 3 that we didn't get, and so just so we're on the 
2 4 record, I think we'll probably have to hold 
2 5 open the deposition, should anything come up in 
Page 9 
1 any of those documents and once we get the 
2 written supplement that we've been talking 
3 about. 
4 But I did see in looking through 
5 some of that that a lot of it seemed to be 
6 training materials that was produced and some 
7 of it talked about the sale of the insurance. 
8 Q. How do you understand that the 
9 Centurion Life Insurance policies are sold? 
10 A. Okay. When a customer would go into a 
11 fmancial store to open a loan for credit, they 
12 would -- there is an acting credit manager in 
1 3 the store and then there is an agent that is 
1 4 appointed, maybe one or two people in the store 
1 5 that are agents that would represent the 
1 6 insurance and could offer the insurance. 
1 7 So during the course of a 
1 8 process for the loan, there is a loan closing 
1 9 that occurs, and during that time insurance is 
20 introduced to the customer advising them that 
2 1 this is an optional product, you're not 
2 2 required to take this insurance, but this is 
2 3 available to you. 
2 4 A..'1d then they go and talk a 
2 5 little bit about it and then, know, answer 
000121 
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1 any questions that the customer might have 
2 regarding what type of insurance it is, and so 
3 forth. 
4 And then, of course, they 
5 would -- you know, if they're interested, they 
6 will go ahead and produce the documents and, 
7 you know, at that time they determine, you 
8· know, is the loan eligible for insurance and is 
9 the customer eligible for insurance based off 
10 of the eligibility requirements. So it's kind 
11 of a process. 
12 Q. What types of insurance are offered? 
1 3 A. Credit life and credit disability. 
14 Q. Do you ever have -- you mentioned that 
1 5 it was an optional product. Do you ever have 
1 6 problems with -- credit managers, I think you 
1 7 called them. Do you ever have problems with 
1 8 credit managers or the agents representing that 
1 9 maybe this is necessary for a loan? 
2 0 A. Not that I'm aware of. 
2 1 Q. Never reprimanded anyone for that? 
22 A. No. 
23 Q. Seems to be stressed an awful lot in 
24 some of the training materials that I saw that 
2 5 it was an optional product. 
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1 A. Uh-huh. 
2 Q. Never any complaints from customers? 
3 A. Not that I'm aware of. 
4 Q. Okay. What benefits does Wells Fargo 
5 receive from selling this insurance? 
6 A. Zero. 
7 Q. Doesn't get any -- doesn't generate 
8 any income? 
9 A. Well, it generates income under the 
1 0 Centurion umbrella, which, of course, is an 
11 entity of Wells Fargo. 
12 Q. Okay. What about the individual 
1 3 credit managers, do they get any benefit from 
1 4 selling these policies? 
15 A. No. 
1 6 Q. No commission? 
1 7 A. There's no commissions. It's never 
1 8 been a commission product. 
19 Q. The individual branches ever 
20 incentivized? 
2 1 A. I can't answer that because I didn't 
2 2 work in a branch. 
23 Q. Okay, fair enough. Are the credit 
2 4 managers licensed to sell insurance? 
2 5 A. There is -- the are licensed, 
Page 12 
1 but it usually is the credit manager. But like 
2 I say, there's usually one other person in the 
3 store, you know, in case the credit manager's 
4 out. Then there's not a holdup. Lots of times 
5 it's the manager. Usually it's the credit 
6 manager that goes through the agent licensing 
7 process. 
8 Q. Okay. Are employees ever reprimanded 
9 for not offering this insurance? 
lOA. I don't think: so. 
11 Q. There's credit life and credit 
12 disability. Do those cover the life of the 
13 loan? 
14 A. 60-month policies is what we offer. 
15 Our pricing is based off of --
16 Q. 60 months? 
1 7 A. Yeah. They've all been filed through 
1 8 the states. 
19 Q. Why not cover the whole life of the 
2 0 loan? It seems like if you wanted security for 
2 1 your loan --
22 A. It's just not the way they were set 
23 up. 
24 Q. Okay. As we sit here today, can you 
25 tell me how many, let's just say credit life 
Page 13 
1 policies are written in Idaho each year? 
2 A. No. Sorry. 
3 Q. Nationally can you tell me? 
4 A. No. I don't want to guess. 
5 Q. Okay. Can you ballpark what 
6 percentage of the loans do have insurance sold 
7 with them? 
8 A. Yes, I can. I do know that. That's 
9 40 percent. 
10 Q. 40 percent. And does that cover the 
11 whole spectrum of type of loans? 
12 A. Yes. 
13 Q. Car loans, home loans? 
14 A. Yes, and we're talking, you know, all 
1 5 the states. I mean, I don't know Idaho 
1 6 specific. 
1 7 Q. Are there any loans that are 
1 8 ineligible for insurance? 
19 A. Yes. 
2 0 Q. What are they? 
21 A. Based off ofthe amount of the loan, 
22 you know, there are loan amount parameters and 
2 3 then term parameters, and that was all -- you 
24 know, through the state filings that was all 
2 5 know, at that time when the 
0001-22 
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1 filings are done with the state as to what 
2 those parameters are. 
3 Q. But 40 percent of the eligible loans 
4 do end up with insurance? 
5 A. Uh-huh, yes. 
6 Q. Have you ever had your deposition 
7 taken before? 
8 A. I have over the phone. This is my 
9 first face to face. 
10 Q. Well, I'm not very scary in person. 
11 A. You're not. 
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12 MR. HOWELL: But over the phone. 
13 Q. Over the phone, I'm a real bear, 
1 4 except for this cough. 
1 5 (An off-the-record discussion 
16 was held.) 
1 7 Q. All right. Centurion is an insurance 
18 company. 
1 9 A. Uh-huh, yes. 
20 Q. Is it your understanding it's held to 
2 1 certain industry standards? 
22 A. Yes. We've had at A plus AM Best 
2 3 rating for the last two years. 
24 Q. Who gives that rating? 
2 5 A. AM Best. 
1 Q. Are you familiar with the laws in 
2 Idaho for bad faith? 
3 A. No. 
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4 Q. Are you familiar with the Idaho Unfair 
5 Claims Practices Act? 
6 A. Yes. 
7 Q. Give me what your understanding of 
8 that act is. 
9 A. Keep in mind I deal with every state. 
10 Q. Fair enough. 
11 A. I'm going to have to go back and say 
12 no. 
13 Q. Okay. 
1 4 A. I will tell you that we review all of 
15 the unfair claims settlement practices in all 
1 6 states and have always found that California is 
1 7 the toughest and have the more strict, you 
1 8 know, number of days and laws, and so forth, so 
1 9 we always practice under the California unfair 
2 0 claims settlement practices for all of our 
21 states. 
22 Q. Okay. 
23 A. And so that's really what I'm more 
2 4 familiar wlth. 
25 Would that those tend 
1 to set those industry standards we talked 
2 about? 
3 A. Yes. 
4 Q. What about Idaho's laws for credit 
5 insurance, are you familiar with those? 
6 A. No. 
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7 Q. Would it be fair of me to say that an 
8 insurance company should be familiar with the 
9 laws in the state for the policies it sells? 
10 A. Yes. 
11 Q. What's your understanding of why we're 
12 here today? 
13 A. I believe we're here to discuss the 
14 events around the application process for 
15 Mr. and Mrs. Shapley, however you pronounce the 
1 6 last name. 
1 7 Q. I say it both ways, and I'm not sure 
1 8 what's right. And you understand I represent 
1 9 Mr. Shapley? 
20 A. Yes. 
21 Q. When did you know you were going to be 
2 2 asked to be here today? 
23 A. Oh, it was probably a couple months 
24 ago. 
25 Q. Okay. Did you review any documents 
1 before you came today? 
2 A. I did. I reviewed the application 
3 documents. 
4 
5 
Q. Okay. 
A. And my underwriting folder. 
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6 Q. Did you bring that underwriting folder 
7· with you today? 
8 MR. HOWELL: The folder itself 
9 or the guidelines? 
10 Q. The folder itself. Well, let me put 
11 it this way: Is there an underwriting file on 
12 Mr. and Mrs. Shapley? 
13 A. There is on the Shapleys. 
14 Q. Did you bring that with you? 
15 MR. HOWELL: I don't think so. 
1 6 I think you've got the documents that we've 
1 7 brought for production today. 
18 MR. HIL VERDA: Let me put the 
1 9 request in to get a copy of that underwriting 
20 file. 
21 MR. HOWELL: Yep. Not a 
22 problem. 
23 Q. Is there a claims file on the 
2 4 Shapleys? 
25 A. No. 
0001.23 
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1 Q. Just the underwriting file? 
2 A. Uh-huh, yes. Sorry. 
3 Q. That's okay. It's not natural for us. 
4 A. I need to put my little sign here, yes 
5 and no. 
6 Q. I got off track a little bit there. 
7 I think you said you had reviewed the 
8 underwriting file before coming here today? 
9 A. I did. 
10 Q. Any other documents? 
11 A. No. 
12 MR. HIL VERDA: Let's go ahead 
13 and mark this as -- do we have a system set up? 
14 I guess we've only taken one. 
15 MR. HOWELL: And I don't know. 
1 6 Did we mark any exhibits at all in that? I 
1 7 don't think so. You can do whatever you want. 
1 8 The documents you have should all be 
19 Bates-numbered, so if you just want to refer to 
20 them by the Bates number, that's fme, but we 
2 1 don't have an A, B, C or 1, 2, 3 system set up. 
22 MR. HIL VERDA: Let's just mark 
23 this as 1. 
24 (Exhibit No.1 was marked for 
2 5 identification by the reporter.) 
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1 Q. We've just marked Exhibit Number 1. 
2 It's been Bates numbered down at the bottom 
3 WFB000008. Do you recognize this document? 
4 A. I do. 
5 Q. Was this in the underwriting file you 
6 reviewed? 
7 A. Yes. 
8 Q. Looks like an application or part 
9 of the application for insurance; is that 
10 correct? 
11 A. Yes. 
12 Q. What is this? 
1 3 A. It is the health statement which 
1 4 consists of questions that are asked to the 
1 5 applicant or applicants to be completed to 
1 6 begin the underwriting process. 
1 7 Q. Okay. Does this appear to be for my 
1 8 client and his spouse? 
19 A. Yes. 
20 Q. Does anything stick out to you on that 
2 1 document from an underwriting perspective? 
2 2 A. Yes. The date of birth on both the 
2 3 applicant and co-applicant tell me that they 
24 are over 55 of age, and I note that Applicant 1 
2 5 or the has answered to the third 
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1 question. 
2 Q. Okay. From Barbara Shapley's 
3 responses, it doesn't appear that she indicated 
4 from the yes/no questions about health any 
5 concerning yes answers; is that correct? 
6 A. Yes. 
7 Q. What's your understanding of what my 
8 clients applied for as far as insurance? 
9 A. Well, of course this form does not 
1 0 tell you that. 
11 Q. Sure. 
12 A. But the disclosure and application 
13 form tells you what they applied for, which was 
14 joint life. 
1 5 And the insurance statement that 
1 6 would have been part of the application form 
1 7 set would also indicate what they applied for 
1 8 and what they want. 
19 MR. HILVERDA: Let's mark this 
20 as 2. 
2 1 (Exhibit No.2 was marked for 
22 identification by the reporter.) 
23 Q. You referenced earlier an insurance 
2 4 statement. Is that this document? 
25 A. This is the insurance statement, yes. 
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1 Q. And it's been marked as Exhibit 2, 
2 Bates WFBOOOO 11. And what does this document 
3 tell you? 
4 A. This document tells you the type of 
5 insurance that Mr. Shapley and Mrs. Shapley 
6 elected to have. 
7 It also tells you the premium 
8 that -- the total premium that that joint life 
9 coverage will be, and it also tells you the 
10 term of the credit insurance in months. 
11 Q. Okay. What else goes into the 
12 application process? 
1 3 A. When the store proceeds with putting 
1 4 the insurance on the account, the forms --
15 there is this set of application forms that 
1 6 consists of quite a few pieces of paper. 
17 Q. Okay. 
1 8 A. But there are actually three pieces of 
1 9 paper to this, with this health statement. 
2 0 There's the disclosure and application form set 
2 1 that kind of goes into some information about 
2 2 the insurance. The insurance statement, of 
23 course is what it is, and that's where they 
2 4 sign for it, saying that they want it or that 
25 don't. 
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1 Q. Okay. 
2 A. This is a very important piece of 
3 paper to us when it gets in to us so that we 
4 know that, you know, what we have marked here 
5 matches what is truly on the disclosure and 
6 application form set. 
7 Q. Sure. 
8 A. It's also noted on there, too, there 
9 are a couple places that it tells them that 
1 0 this insurance is not required. 
11 There is also some other forms 
1 2 as part of this that need to be completed, and 
13 all of these need to be completed in order for 
1 4 us, the underwriting department, to begin their 
15 process. 
1 6 There's also a 7010 form, which 
1 7 is a form that authorizes the underwriting 
1 8 department to do the underwriting and conduct 
1 9 an interview if the underwriting department 
20 deems it's necessary. 
21 There's also a beneficiary form 
22 to be completed. And there's a form that's 
2 3 completed -- I can't remember the name of it 
2 4 right now, but the form that is completed that 
2 5 states that they understand that this 
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1 insurance, ifthere were a claim, it would not 
2 cover the full term ofthe loan. It says that 
3 it's -- they acknowledge that it's only a 
4 60-month term. 
5 Q. Okay. 
6 A. So all of those are completed by the 
7 customer when they are in the store, and then 
8 that is faxed then to the underwriting 
9 department -- actually, to post close, which is 
lOa Wells Fargo operation group that gets all of 
11 the loan documents, including our insurance 
1 2 documents. 
1 3 And when they would get those 
1 4 documents, then they would scan them into an 
15 image capture system that we had access to. 
1 6 And that usually took a couple days to get that 
1 7 into that image capture for us to look at for 
1 8 us to start our underwriting process. 
19 Q. Okay. 
2 0 A. And we expect all those forms to be 
2 1 completed in order for us to start. 
22 Q. And all that takes place post close? 
23 A. Yeah. It's during the closing of the 
2 4 loan period. 
25 ~~it th~ 
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1 the insurance doesn't go into place until after 
2 the loan becomes active? 
3 A. Once underwriting has made their 
4 decision whether it's approved or declined, if 
5 the approval -- if it's approved, the inception 
6 date is truly the date on which it was -- the 
7 application was signed. 
8 So it's a pending app, is what 
9 we call it, and if it's approved, then your 
1 0 inception date goes back to that date that it 
11 was added to the loan. 
12 Q. Okay. And if you look at Exhibit 2 
13 then, my client's application date that it 
1 4 would go back to is 711 O? 
1 5 A. That is correct. 
16 Q. Centurion eventually approved 
1 7 Mr. Shapley? 
1 8 A. Correct. 
19 Q. Let me jump back just a second. 
2 0 There's no physical examination or anything 
2 1 like that for this type of insurance? 
22 A. No. 
23 Q. No one comes to your house and takes 
24 blood pressure or blood samples? 
25 A. No. 
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1 Q. I'm just going to mark this and see if 
2 this is part of the underwriting or just a 
3 loan. 
4 (Exhibit No.3 was marked for 
5 identification by the reporter.) 
6 Q. Do you recognize this? Is this 
7 something you're familiar with? 
8 A. I do recognize it. It's a loan 
9 statement. 
10 Q. Okay. Is this part of the application 
11 process? 
12 A. No. 
13 Q. Is it something that underwriting 
14 looks at? 
15 A. No. 
16 Q. How are you familiar with it? 
1 7 11R. HOWELL: I'm sorry. Brian, 
18 part ofthe application process for the 
1 9 insurance? 
20 MR. HIL VERDA: For the 
2 1 insurance, yes. Thank you. 
22 Q. And it's not? 
23 A. No. 
24 Q. Okay. How are you familiar with it? 
2 5 How do you this? 
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1 A. I recognize this because, first off, 
2 I've been with the company for 23 years, but, 
3 secondly, this insurance that we're talking 
4 about is monthly premium insurance, and before 
5 we introduced monthly premium insurance back in 
6 2003, we, Wells Fargo Financial, concentrated 
7 hugely on what we call smaller loans, not real 
8 estate loans. 
9 And with that Centurion sold 
1 0 what we called single premium h'1surance, and 
11 what that is, that is when your insurance that 
12 you purchase is all funded with your loan. 
13 So it's not an extra -- it's not 
14 a monthly payment -- well, it is, but it's all 
15 part of this, and that insurance was always 
16 listed here and so we always had to have this 
1 7 as part of our claim file. So I'm very 
1 8 familiar with this form. 
19 Q. Okay. 
20 A. That's probably more detail than what 
2 1 you needed. 
22 Q. That's fine. It's not something that 
23 underwriting would use in making its decision? 
24 A. No. 
25 Q. Ultimately, Centurion approved 
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1 Mr. Shapley? 
2 A. Yes. 
3 Q. Issued credit life for his loan? 
4 A. A single, yes. 
5 Q. When you looked at your underwriting 
6 file this morning and you had the documents 
7 there for Mr. and Mrs. Shapley, there was no 
8 indication that, had she not passed away, 
9 Mrs. Shapley would have been approved? 
lOA. No. 
11 Q. I'm going to mark this next series of 
12 documents as Exhibit 4, and I think they came 
13 as a packet. That's why I'm doing them 
1 4 altogether. 
15 A. Okay. 
16 (Exhibit No.4 was marked for 
1 7 identification by the reporter.) 
18 Q. These documents that are Exhibit 4 
1 9 look like a letter from Centurion Life 
2 0 Insurance Company to Mr. Shapley and his 
2 1 certificate of insurance, and then some 
2 2 accompanying documents that are Bates-numbered 
23 WFB000023 through 24,25,26,27, and that's 
24 it. Does that look correct? 
25 A. Yes. 
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1 Q. Do you recognize these documents? 
2 A. Yes. 
3 Q. Okay. Am I correct in assuming that 
4 these maybe went out altogether to Mr. Shapley? 
5 A. Yes. 
6 Q. Do you know who wrote this letter? 
7 A. Yes. 
8 Q. Who? 
9 A. My insurance underwriter. 
10 Q. Who is? 
11 A. David Schmidt. 
12 Q. And Mr. Schmidt is your insurance 
13 underwriter? 
14 A. Yes. 
15 Q. How many underwriters did you have in 
1 6 your underwriting department? 
1 7 A. We had two underwriters. 
18 Q. How do you know Mr. Schmidt wrote this 
1 9 one, this letter? 
2 0 A. Because the underwriting file tells me 
2 1 who the underwriter was. 
22 Q. Is there a reason -- just out of 
2 3 curiosity more than anything, is there a reason 
2 4 he didn't sign David Schmidt at the bottom? 
25 A. We just never -- we always signed it 
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1 Centurion Life Insurance Company. 
2 Q. Okay. 
3 A. That way if they ever called in, they 
4 could talk to either underwriter, you know, and 
5 the group. It was a group of four people. 
6 Q. That was my next question is, how big 
7 was the underwriting department? 
8 A. Four. 
9 Q. Four. So two underwriters? 
lOA. Two underwriters and two processors 
11 that shuffled a lot of paper. 
12 Q. Walk me through it a little bit. 
13 A. Sure. 
14 Q. Tell me what they did. 
15 A. Okay. When insurance was booked on 
1 6 the loan, the loan system fed through a nightly 
17 batch report, fed our underwriting system 
1 8 information about those applicants per account 
1 9 number, and then what that did was that opened 
20 up our underwriting system to say, you have 
2 1 this ticket that's outstanding. 
22 So in our system every 
2 3 application was assigned a ticket number, and 
2 4 that ticket needed to be processed from the 
25 time it hit that till the decision's done. And 
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1 so that was our tracking system. 
2 And at the time that it is first 
3 set up, then we set up a paper file, and in 
4 that paper file there's a worksheet that also 
5 documents the life ofthis application to 
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6 decision, and so that process all begins. The 
7 setup is done within the first, you know, day 
8 or two of receiving the ticket. 
9 Q. Okay. 
lOA. And then what the processors did then 
11 was they would follow up and look at the 
1 2 imaging capture system until they found the 
1 3 documents they needed for insurance to match to 
1 4 that ticket. 
15 Q. Okay. 
1 6 A. And once those were found, they would 
1 7 print those or save them as a pdf and save them 
1 8 to our file, our ticket system. 
19 Q. Okay. 
2 0 A. And then they would look at those 
2 1 documents to make sure they're all complete. 
22 If anything's not complete, then of course 
23 there's a follow-up done asking for what was 
24 needed. 
25 But if everything's completed, 
1 everything's signed, all T's are crossed, I's 
2 are dotted, all that good stuff, then it is --
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3 the system is updated with, you know, all the 
4 information's there and then it's assigned to 
5 an underwriter. 
6 And then the underwriter gets 
7 it, looks at it, and determines -- you know, 
8 they look at the requirements for interview, 
9 they look at, you know, the yeslno answers, and 
10 so forth. 
11 They determine, you know, is 
12 there an interview needed. If yes, then we go 
1 3 down the interview process. If no, we can 
14 decide this now, then it's decisioned and, you 
1 5 know, they go ahead and do the -- pull the form 
16 for the certificate and if it's declined, they 
1 7 pull the adverse decision letter. 
1 8 Ifthere's an interview needed, 
19 then what happens is we used an outside company 
2 0 called Interviews By Underwriters or IBU is 
2 1 what I'll refer to it going forward. 
22 Q. Okay. 
2 3 A. There's a website that we would 
2 4 access, and this is all, you know, secured, and 
2 5 we would to the website, and each state had 
Page 
1 a question template that matched the questions 
2 that were asked to them when they first signed 
3 up. 
4 So the processor then would go 
5 in and just fill out this template and say --
6 I'll use the Shapleys -- William Shapley and 
7 Barbara Shapley and the phone numbers and the 
8 best time to calL 
9 I'm referring back to that 
10 7010 form that had to be completed, and that 
11 was the reason for that form so that we have 
12 that information on the best time to call our 
13 applicants that need to have an interview. 
1 4 And then that just goes into 
15 this queue and the underwriter -- these are 
16 underwriters that work for this IBU company, 
1 7 and they would call the applicant then and ask 
18 the questions but drill down -- you know, if 
19 they get a yes answer, then they will drill 
20 down, you know, what medication do you take, 
21 you know, things like that. It's a recorded 
22 call. 
23 And then once that is complete, 
24 then they would send that back to our 
25 underwriting mailbox saying, you know, this has 
1 been completed, you can access this now. 
2 We can -- my underwriters then 
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3 would go into the IBU link and listen to the 
4 interview and then review and see, you know, if 
5 it's a risk that they can take or not. 
6 And then, again, you get to your 
7 decisions again, you know. If it's a decline, 
8 then it goes through the adverse decision 
9 process. And if it's an approval, it goes 
1 0 through the approval process and creating the 
11 policy, and so forth. 
12 Q. Did Centurion do an IBU for Mr. and 
1 3 Mrs. Shapley? 
14 A. They did one for Mr. Shapley. 
15 Q. And after that came back and they 
1 6 listened, they eventually approved Mr. Shapley? 
1 7 A. (Witness nodded head.) 
1 8 Q. Centurion didn't -- you've got to say 
1 9 yes. You can't nod your head. 
20 MR. HOWELL: Say yes. You just 
2 1 nodded your head that you eventually approved 
22 Mr. Shapley. 
23 A. Oh, yes. I'm sorry. 
24 Q. That's how we nommlly talk, and 
25 that's fme. 
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1 MR. HOWELL: If this would have 
2 been a video deposition, that would have 
3 worked. She was all ready for a video 
4 deposition. 
5 THE WITNESS: I was. 
6 Q. But Centurion didn't think it was 
7 necessary to do an IBU for Mrs. Shapley; is 
8 that correct? 
9 A. That is -- in looking at the 
1 0 underwriting file, it was noted that 
11 Mrs. Shapley had passed away, so there was no 
12 interview to order. 
13 Q. When did the IBU take place? 
14 A. William's, Mr. Shapley's interview was 
15 done on 7115. 
16 Q. Hypothetically speaking, had 
1 7 Mrs. Shapley not passed away, would Centurion 
1 8 have requested an IBU? 
19 A. Yes. 
20 Q. Let's take a look at Exhibit 4 again. 
2 1 You said from looking at the file you could 
2 2 tell that it was David Schmidt that did the 
2 3 underwriting on this particular case? 
24 A. Yes. 
25 Q. SO he's the one that wrote this 
1 letter? 
2 A. Yes. 
3 Q. And the fourth paragraph ofthe 
4 letter, fourth paragraph below, "Dear 
5 Mr. Shapley," could you read that for me? 
6 A. "We were very sorry to learn ofthe 
7 death of Mrs. Shapley. Please accept our 
8 condolences. Because we were not able to 
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9 complete underwriting for Mrs. Shapley, we have 
1 0 approved credit life insurance coverage for you 
11 only." 
12 Q. And the reason for not insuring 
13 Mrs. Shapley is that it says, "We were not able 
14 to complete underwriting for Mr. Shapley"; is 
1 5 that correct? 
16 A. Yes. 
1 7 Q. What was missing? 
1 8 A. The interview. 
19 Q. The interview, okay. Is that it? 
20 A. Yes. 
21 Q. On the second page of this document, 
2 2 Bates Number 24, what is this? 
2 3 A. This is the first page of the 
2 4 certificate of insurance which holds the 
2 5 schedule, which is the schedule of what is 
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1 covered for the credit life insurance. 
2 Q. Okay. Looks like it names the 
3 insured, William F. Shapley? 
4 A. Correct. 
5 Q. And am I correct in assuming just to 
6 the right of that it has his age, then there's 
7 a four-square box of "Insured For" and has life 
8 and disability, the X means he's approved for 
9 credit life? 
10 A. Yes. 
11 Q. And the lack of an X in any other box 
12 means he's not approved for those? 
13 A. Yes. 
14 Q. The next box is the premium he's 
15 paying? 
16 A. Yes. 
1 7 Q. The next row, it says, "Effective 
1 8 Date." What does that effective date mean? 
1 9 A. The effective date is the effective 
2 0 date of insurance. 
21 Q. Okay. And it says July 17th of2008; 
22 correct? 
2 3 A. Uh-huh, yes. 
24 Q. Why doesn't that say July lOth,2008? 
2 5 A. It doesn't say July 10th because in 
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1 the system when we have joint coverage applied 
2 for and we have to modifY or change what was 
3 applied for due to a change in what was 
4 approved, meaning William Shapley and Barbara 
5 Shapley had both applied; however, we only 
6 approved William, so we need to go into the 
7 system and change it from joint life to single 
8 life. 
9 And what that does is it -- we 
1 0 have to remove it and put it back on, and it 
11 was put back on on 7/17 when the transaction 
12 was done, and so it lists an effective date of 
13 7/17. 
Q. I want to clarifY something that you 14 
15 just said, when the transaction was done. When 
1 6 you said that, you mean the transaction of 
1 7 taking it off and putting it back on because of 
1 8 the change in circumstances? 
A. Yes. 19 
20 Q. That date, that 7/17 date, though, is 
21 after the inception of his loan? 
2 2 A. Correct. 
23 Q. And that's a procedure that Centurion 
24 has? 
25 A. Yes. 
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1 Q. Then it has the tenns of the loan, 
2 tenns of insurance. We talked a little bit 
3 about that. You only sell 60-month loans? 
4 A. We only sell 60-month loans -- or 
5 60-month policies. 
6 Q. Insurance, thank you. Is there any 
7 way to protect yourself in any given loan? The 
8 Centurion and Wells Fargo customer, is there 
9 any way to protect them for the tail of their 
10 loan through Wells Fargo and/or Centurion? 
11 A. Okay. Up until November 1st, 2010, 
1 2 like I mentioned when we discontinued, when 
1 3 they expired we were offering insurance to 
1 4 those that qualified based off oftheir 
1 5 eligibility of their loan and their 
16 requirements for insurance. 
17 Q. Okay. 
1 8 A. Once we were told that, you know, we 
1 9 had to discontinue that and were no longer 
2 0 doing new business, we forward -- well, we 
21 don't forward. We advise the customers that 
22 they can contact Wells Fargo Insurance for an 
2 3 opportunity to purchase life insurance products 
2 4 that they offer there. Centurion no longer 
2 5 offers anything for them. 
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1 Q. Okay. Is that explained by the credit 
2 manager, that -- I mean, you mentioned that 
3 they explained that it's a 60-month tenn. Was 
4 it generally a practice to explain that there's 
5 a potential for renewal or offering of other 
6 insurance after the 60 months expires? 
7 A. No. 
8 Q. The next column on Bates Number 24 
9 looks like the principal debt amount and then 
1 0 the initial amount of life insurance. Those 
11 numbers match up, obviously. 
12 A. Yes. 
13 Q. Does this operate as what you would 
1 4 think a credit life policy would do is, as the 
1 5 balance of the loan goes down, so does the 
1 6 amount of the insurance? 
17 A. Yes. 
18 Q. SO ifl make a year's worth of 
19 payments and reduce my amount by $12,000 and 
20 then I die, the amount of insurance is $12,000 
2 1 less than the initial amount; right? 
22 A. Yes. 
23 Q. And then, obviously, the next column 
2 4 is what Mr. Shapley's paying. His loan 
2 5 that includes the or 
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does he pay the premium on top ofthat? 
A. He pays the premium on top of that. 
Q. SO he's paying roughly 882 and change? 
A. Yes. 
Q. And no premium or no benefit for 
disability? 
A. Correct. 
Q. What is the next line of boxes? 
A. Well, the first box kind of leads 
to -- one of the eligibility requirements for 
insurance is maximum age on the date of loan of 
65. 
Q. Okay. 
A. So had they been over age 65 on the 
date of the loan, they would not have been 
eligible, and that's kind of key on the date of 
loan. 
Q. Okay. Let me stop you right there. 
A. Oh, I'm sorry. 
Q. You don't offer any credit life 
insurance or credit disability to anyone over 
65, or you didn't? Centurion didn't offer any 
credit life or credit disability to anyone over 
65 on the date of the loan? 
A. In Idaho, correct. 
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Q. Okay. Does it anywhere else? 
A. Every state has its own requirements. 
Q. Okay. 
A. And that's part of the whole -- you 
know, when you do your state filings. 
Q. In Idaho it's 65? 
A. Yes. 
Q. Okay. What's the next box? 
A. The maximum amount of insurance, and 
that's standard. So what that is saying is in 
Idaho the maximum amount of life insurance was 
150,000, and the maximum for disability is 
60,000, okay. And that next one is 1,000 for 
disability, which then when you go back to the 
disability maximum of 60,000, that makes sense. 
Then the waiting period, 
14 days. What that means is if there's a 
claim, 14 days has to pass before, you know, we 
would pay our first benefit for disability. 
Q. There's no waiting period on death? 
A. No waiting period on death. 
Q. Makes sense. 
A. Yeah. And then the elimination 
period, there's none because in Idaho it's not 
elimination. It's a And what 
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1 that waiting period really means, it's retro. 
2 That's what those mean. 
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3 Q. Okay. Did you personally approve the 
4 decision or were you personally involved in the 
5 decision not to underwrite Mrs. Shapley? 
6 A. No. 
7 Q. That buck stopped with Mr. Schmidt? 
8 A. Yes. 
9 Q. He had full authority to approve or 
10 deny--
II A. Yes. 
12 Q. -- any policy that came across his 
13 desk? 
14 A. Yes. 
15 Q. Did you ever see the Shapleys' file 
16 before this lawsuit started? 
17 A. No. 
18 Q. Could you tell in your review of the 
1 9 underwriting file this morning, were there 
20 other employees involved in the Shapleys' 
2 1 application process? 
2 2 A. I can't -- I couldn't tell that from 
2 3 looking at the file because a processor doesn't 
24 stamp it. 
25 Q. Okay. Who were your other processors? 
1 A. My processors were Nancy Renes, 
2 R-E-N-E-S, and Brenda Connor. 
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3 Q. And who was your other underwriter? 
4 A. Marlys Doudna, D-O-U-D-N-A. 
5 Q. From looking at the file, it didn't 
6 look like Marlys had any involvement in the 
7 Shapleys. 
8 A. No. 
9 Q. And you can't tell whether it was 
1 0 Nancy or Brenda working on it? 
11 A. No. 
12 Q. Who is Mr. Schmidt's supervisor? 
1 3 A. Nancy Lunn. 
14 Q. The boss? 
1 5 A. The boss. 
16 Q. Who do you report to? 
1 7 A. Alan Holck. 
18 Q. How do you spell that last name? 
1 9 A. H-O-L-C-K. 
2 0 Q. And was that the same -- is that the 
2 1 same now as it was at the time? 
22 A. Yes. 
23 Q. What is Mr. Holck's title? 
2 4 A. Business manager. 
25 Q. Of? 
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1 A. Of Centurion. 
2 Q. Is there anyone else who worked on 
3 this application? 
4 A. In Centurion, no. 
5 Q. There would have been Wells Fargo 
6 employees? 
7 A. Well, there would have been, you know, 
8 the starting of it. 
9 Q. The credit manager? 
1 0 A. What I mentioned, the agent. And then 
11 I assume their processor; they had a processor 
12 in the store that would make sure that all the 
13 documents got faxed post close. 
14 Q. How much interaction is there between 
1 5 the store and the underwriting department? 
1 6 A. The only interaction we had was once 
17 we'd go into our image capture and if we didn't 
1 8 see the forms or maybe we didn't see all of 
1 9 them, you know, part of them were there, we'd 
2 0 go back to the store and ask them to refax to 
2 1 us directly or fax us what was missing if they 
22 had it. That was the interaction, just to 
2 3 acquire documents. 
24 Q. Did you see any ofthat in the 
25 Shapleys' case? 
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1 A. No. 
2 Q. SO once it was signed and sent off to 
3 your underwriting department, there was no 
4 interaction between the store and your 
5 department? 
6 A. That's correct. 
7 Q. Mr. Schmidt wasn't reprimanded for the 
8 way he handled this file, was he? 
9 A. No. 
10 Q. From Centurion's point of view, as we 
11 sit here today, it doesn't think that 
12 Mr. Schmidt did anything wrong? 
13 A. No. 
14 Q. If it happened again today, it would 
1 5 be handled the exact same way? 
16 A. Yes. 
1 7 MR. HIL VERDA: Let's mark this 
1 8 as Exhibit 5. 
19 (Exhibit No.5 was marked for 
2 0 identification by the reporter.) 
21 Q. Do you recognize this? 
22 A. No. 
23 Q. For the record, it's Wells Fargo Bank 
24 or Bates WFB000018. 
25 A. No. 
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1 Q. You don't recognize it. Can you tell 
2 what it is? 
3 A. It's a Wells Fargo Financial check. 
4 Q. If! represented to you this was a 
5 copy ofthe check paid out on Mr. Shapley's 
6 loan, would that seem reasonable? 
7 A. If you say so. 
8 Q. The only reason I wanted you to look 
9 at this is the date on it. Can you tell me 
1 0 what the date is there towards the right third 
11 of the check? 
12 A. 7/15/08. 
13 Q. That's a couple days before the 
14 effective date of the insurance policy; 
15 correct? 
16 A. Yes. 
1 7 .MR. HILVERDA: We've been at 
18 this about an hour. Why don't we take a break. 
1 9 I don't think I have too much longer. Let me 
2 0 just review some of the things you brought, and 
21 let's take 10 or 15 minutes. 
22 .MR. HOWELL: Fine. 
23 (A recess was taken.) 
2 4 (Exhibit No.6 was marked for 
2 5 identification by the reporter.) 
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1 Q. Let's go ahead. You have Exhibit 
2 Number 6. This is something you brought with 
3 you today. What is this? 
4 A. This is the underwriting procedures 
5 that were drafted and put together explaining 
6 the process from the time that the insurance 
7 application is taken and booked, you know, by 
8 the store to completion of underwriting. 
9 Q. Okay. And you described for me a 
1 0 little bit earlier kind of that process. 
11 A. Yes. 
12 Q. Would it be fair to say this is a 
1 3 written encapsulation of that process? 
14 A. Yes. 
15 Q. Can you flip for me for a sec to 
1 6 page 2, and just at the top of that page 
1 7 there's a section called "Interviews"; is that 
18 correct? 
19 A. Yes. 
20 Q. And it says "Required," and what are 
2 1 the requirements for an interview? 
2 2 A. The requirements for an interview are 
23 any yes answers on the health questions, age 55 
24 or older, loan amount 75,000 or more, insurance 
2 5 added after loan date more than three months, 
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1 answers changed from yes to no on the health 
2 statement. 
3 Q. Okay. And you said Centurion had 
4 wanted an interview for Barbara Shapley? 
5 A. Yes. 
6 Q. Is the only reason for that because 
7 she was 55 and over? 
8 A. Yes. 
9 Q. No other reason to request an 
1 0 interview from her? 
11 A. No. 
12 Q. Looks like about halfway down the 
13 page, "Per Dave 2/15/08." Who is Dave? 
1 4 A. That is David Schmidt. 
15 Q. Okay. And can you tell me what that 
1 6 paragraph is referring to just below where it 
17 says, "Per Dave 2/15/08"? 
1 8 A. It kind of -- it reiterates the fourth 
19 bullet above, but it's basically saying if the 
2 0 first 5-year term of insurance has just expired 
2 1 and the customer wants to add insurance again 
2 2 and their age and their loan amount are over 
23 the requirements for the interview, you 
24 don't--
25 .MR. HOWELL: Over or under? 
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1 A. -- are less than the requirements for 
2 the interview, then they don't need to get an 
3 interview unless a medical question is answered 
4 yes. 
5 Q. Okay. And that's just for a renewal 
6 or going beyond the initial term? 
7 A. Yes. It's for add-ons, what we 
8 considered add-ons after the date of the loan. 
9 Q. Flip with me to the last page. 
1 0 "Insurance services clerks will maiL" The 
11 first bullet point says that it mails the 
12 approved documents. Is that what we looked at 
13 earlier, I think Exhibit 4, the letter and the 
14 certificate of insurance? 
15 A. Yes. 
16 Q. Those are the approved documents? 
17 A. Correct. 
18 Q. Okay. Do you know ifthere was a 
1 9 "How to File a Claim" brochure sent to 
20 Mr. Shapley? 
2 1 A. We do not take copies of those, but it 
22 was in our procedure to always slip that in 
2 3 with the documents. 
24 Q. Does a copy of these documents go to 
2 5 the branch as well? 
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A. Yes. 1 Q. Okay. So they're in a transitional 
Q. Does anybody else get a copy? 2 period? 
A. A copy is placed in the file, 3 A. Yes. Sorry. 
underwriting file. 4 Q. That's fme. 
Q. Okay. It says down on the very last 5 A. I was thinking, yeah, she's still 
one, "Underwriting files are filed by state and 6 president for us. 
alphabetized"; right? 7 Q. And then assuming she's still 
A. Yes. 8 president now, is she Mr. Holck's boss, or is 
Q. That's the underwriting file you 9 there someone in between? 
reviewed before you came today of Mr. Shapley? 10 A. No. That transition has already 
A. Correct. 11 occurred. 
Q. I'm not going to mark this, but you 12 Q. At the time all of this happened, was 
brought with you today the officers and 13 that true? 
directors of Centurion Life Insurance Company. 14 A. Yes, yes. 
Is this current, the current officers and 15 Q. Mr. Schmidt, David Schmidt, does he 
directors? 16 still work for Centurion? 
A. No. It's as of 7/10/2008. 17 A. No. 
Q. Oh, okay. I see Mr. Holck on here. 18 Q. The entire underwriting department is 
And he's still with the company? 19 gone? 
A. Yes. 20 A. It's gone. 
Q. And somewhere in here in one of these 21 Q. Where is Mr. Schmidt now? 
documents there was a signature from lolene 22 A. Mr. Schmidt works for Principal 
Edgington. 23 Financial Group. 
A. Yes. 24 Q. Here in Des Moines? 
Q. She's the president of the company? 25 A. Uh-huh, yes. 
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A. She is -- she was at that time. 1 Q. Do you keep in contact with him? 
Q. She is no longer? 2 A. Yes. 
A. No. 3 Q. When did he leave? 
Q. Who is the president of the company? 4 A. 12117/2010. 
MR. HOWELL: Today? 5 Q. Does he know about this lawsuit? 
MR. HIL VERDA: Today. 6 A. No. 
A. Today, Ron Ziechert. 7 Q. How long had Mr. Schmidt been an 
Q. Can you spell that? 8 underwriter? 
A. I knew you were going to ask that, 9 A. For Centurion? 
too. 10 Q. Forever, if you know. 
Q. You've got to be able to spell that. 11 A. About 30 years. 
A. I know, but keep in mind this is all 12 Q. Okay. How long had he been with 
new. 13 Centurion? 
Q. Okay. 14 A. His hire date was 111112004. 
A. Z-I-E -- I think it's C-H-E-R-T. 15 Q. What qualifications do you have to 
Q. Did the transition of president take 16 have to be an underwriter? 
place with the recent changes? 17 A. Dave was an Underwriter 2. We have an 
A. Yes. 18 Underwriter 1 and Underwriter 2. And to be an 
Q. Up until that point it was always 19 Underwriter 2 you have to have at least five 
Ms. Edgington? 20 years of underwriting experience and have 
A. Yes. But now -- you know what, I want 21 completed all the LOMA courses and a college 
to backtrack. Can I? 22 degree. 
Q. Sure. 23 Q. Underwriter 1 and Underwriter 2, are 
A. She is still president until the end 24 those Centurion distinctions or are those 
of this month. 25 distincti ons? 
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A. Centurion. 1 for quality, accuracy, that sort of thing on a 
Q. Do you know if he had any letters 2 regular basis? 
after his name, like CPCU? 3 A. Yes. 
A. If he did, he didn't use them. 4 Q. What basis is that? How often are you 
Q. Do you? 5 expected to be in those files? 
A. No. 6 A. Quarterly. Four times a year I review 
Q. Aside from conversations with your 7 claims and underwriting files. 
lawyer, did you talk with anyone about your 8 Q. Did you ever have any performance 
deposition today? 9 problems with Mr. Schmidt? 
A. No. 10 A. No. 
Q. You didn't tell anyone you were going 11 Q. Was never reprimanded for the way he'd 
to get deposed? 12 underwrite files? 
A. Oh, well, yeah. Yes, I did. I said I 13 A. No. 
was going to a deposition, but I didn't 14 Q. Did you ever catch him approving 
elaborate on who it was on or anything. 15 something that shouldn't have been approved? 
Q. Did anyone you talked to know the 16 "Catch" is a bad word. It implies he was 
subject matter of the deposition? 17 sneaky. 
A. No. 18 Did you ever find something he 
Q. How long have you been with Centurion? 19 approved that maybe he shouldn't have? 
A. I have been with Centurion 13 -- no, 20 A. No. 
14 years. 21 Q. Or vice versa, that he didn't approve 
Q. Where were you before that? 22 that you thought he should have? 
A. I was with Wells Fargo human 23 A. No. 
resources. 24 MR. HIL VERDA: I think that's 
Q. I'mjust curious, is that considered 25 all I've got. 
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an internal move then? 1 MR. HOWELL: I have one 
A. It was, yes. It was just a promotion. 2 follow-up question. 
Q. Okay. Good for you. 3 CROSS-EXAMINATION 
A. Good forme. 4 BY MR. HOWELL: 
Q. Just to wrap up some particulars on 5 Q. Nancy, you were asked a question 
you, your highest level of education? 6 earlier this morning regarding the application 
A. High school graduate. 7 and the interview process for Mrs. Shapley, and 
Q. Where was that? 8 I'm not going to get the question exactly 
A. Prairie City, Iowa. 9 right, but the question was something along the 
Q. What did you first do for Centurion 10 lines of, if Centurion had been able to 
when you came over? 11 complete the telephone interview of her, would 
A. I was hired as a claims supervisor. 12 she have been approved for insurance. 
Q. How long did you do that? 13 And the question may not have 
A. I would say seven years, and promoted 14 been would she have been approved for 
to claims manager. 15 insurance, but may have been would she have 
Q. Which is your title now -- 16 obtained insurance or something like that. 
A. Correct. 17 And I think you answered to the 
Q. -- for the past seven years. Did you 18 effect that if the interview had been 
ever work as an underwriter or adjuster? 19 completed, she would have been eligible for 
A. No. 20 msurance. 
Q. As the manager, what level of 21 My question for you is, do we 
involvement are you expected to have in your 22 know if Mrs. Shapley had completed the 
employees' files? Are you expected to -- 23 interview that Centurion would have granted her 
that's a bad question. 24 insurance or would have insured her for credit 
Are expected to review them 25 life? 
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1 A. No. 
2 Q. Whynot? 
3 A. Because we don't know what the 
4 interview would have shown. 
5 Q. SO we just don't know? 
6 A. No. 
7 MR. HOWELL: Thank you. 
8 REDIRECT EXAMINATION 
9 BY MR. HIL VERDA: 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
Q. My only follow-up to that is, you 
indicated, and I want to make sure it's still 
your testimony, the only reason for the 
interview was she was over the age of 55? 
A. Yes. 
Q. And ultimately Mr. Shapley was 
approved? 
A. Yes, after the interview was 
completed. 
MR. HIL VERDA: That's all I've 
20 got. 
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21 
22 
MR. HOWELL: That's it. Thanks. 
THE DEPOSITION OF NANCY LUNN 
2 3 is now complete. When transcribed, the 
2 4 original of the deposition shall be given to 
25 Mr. Hilverda. The original exhibits shall be 
1 distributed as follows: Exhibit Nos. 1-6 will 
2 be enclosed with the original transcript. 
3 (Deposition concluded at 11:40 a.m.) 
4 (UNLESS OTHERWISE DIRECTED BY 
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5 COUNSEL OR THE PARTIES HERETO, THE STENOGRAPHIC 
6 NOTES FOR THE FOREGOING DEPOSITION SHALL BE 
7 DESTROYED AFTER A PERIOD OF 3 YEARS FROM THE 
8 DATE OF TAKING OF SAID DEPOSITION.) 
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SIGNATURE PAGE. 
I, NANCY LUNN, the witness in 
the foregoing deposition, do hereby certifY 
that I have read the foregoing 59 pages of 
typewritten material and that the same is, with 
the corrections noted on the attached page, if 
any, a true and correct transcription of my 
deposition upon oral examination given at the 
time and place herein stated. 
NANCYLUNN 
Subscribed and sworn to before me this 
day of ,2011. 
Notary Public 
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CORRECTION/CHANGE SHEET 
I have read the entire transcript of my 
deposition taken on the 16th day of February, 
2011, or the same has been read to me. I 
request that the following changes be entered 
upon the record for the reasons indicated. I 
have signed my name to the signature page and 
authorize you to attach the same to the 
original transcript. 
Page Line Correction or change and reason 
therefor 
Date 
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1 CERTIFICATE 
2 
3 I, the undersigned, a Certified 
Shorthand Reporter and Notary Public of the 
4 State ofIowa, do hereby certifY that I acted 
as the Certified Shorthand Reporter in the 
5 foregoing matter at the time and place 
indicated herein; that I took in shorthand the 
6 proceedings had at said time and place; that 
said shorthand notes were reduced to print 
7 under my supervision and direction by means of 
computer-aided transcription, and that the 
8 foregoing pages are a full and correct 
transcript of the shorthand notes so taken; 
9 that said deposition was submitted to the 
witness for signature, if requested to do so by 
lOa party or the witness; that any changes, if 
any, requested by the witness are attached 
11 hereto. 
12 I further certifY that I am neither 
attorney nor counsel for, or related to or 
13 employed by any of the parties in the foregoing 
matter, and further that I am not a relative or 
14 employee of any attorney or counsel employed by 
the parties hereto, or financially interested 
15 in the action. 
16 IN WITNESS WHEREOF, I have hereunto set 
my hand and seal this 21 st day of February, 
17 2011. 
18 
19 
20 
21 
22 
23 
24 
25 
CERTIFIED SHORTHAND REPORTER 
and NOTARY PUBLIC 
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EXHIBIT G 
To Affidavit of Jarom A.Whitehead 
In Support of Plaintiffs Motion to Amend Complaint to 
Add Punitive Damages 
0001.36 
CENTURION Life Insurance Company 
800 Walnut Street. Des Moines, Iowa 50309-3636 
(Called the Company or We) 
CERTIFICATE OF INSURANCE 
SCHEDULE 
CREDITOR POLICYHOLDER SECOND BENEFICIARY 
WELLS FARGO FINANCIAL IDAHO, INC. 
!Account No. ! Monthly Premium 
I 
!42080100 Insured For I Single Life $ 
r -----r~~~ 
I Insured Debtor, called you Age Life I Disability! 
!WILLIAM F SHAPLEY 63 X: I Joint Ufe $ 
~----------------------~-----~------+-----~ ! Insured Co-Debtor, also called you Age life 
._--,--:-' ~:--.. -.':"-' -' ~-' -~~. 
Term of Loan i Maturity Date 
i of Loan 
Initial Principal 
Debt 
Effective ! 095 Months 07/15/16 $ 56794.03 
$ 
First 
Premium 
40.52 Due Date 
NONE 09/15108 
NONE (Other Payments 
Same Day of 
Each Month) 
Scheduled Monthly 
Loan Payment 
$ 841.86 Date i--· 
I Term of ----:c-----t---:=-------:---r---------+--------... -.--.... -.--... Expiration Date Initial Amount 
07/17108 ! ! Insurance of Insurance of Life Insurance 
Monthly Disability 
Benefit 
i 60 Months i 08/15/13 $ 56794.03 
--------,~~~----------,------------~.-----------: Maximum Maximum Amounts i Maximum Monthly! Waiting Period 
Age on Date of Insurance I Disability Benefit I 
of Loan ! i 
i 
, Life i Disability i $ 150,000.00 i $ 60,000.00 
. ______ L I 
i 
14 Days; 
j 65 $1,000.00 
$ NONE 
Elimination 
Period 
NONE Days, 
IF THE TERM OF YOUR LOAN IS LONGER THAN THE TERM OF THIS INSURANCE, THE DEATH BENEFIT 
IS ONLY PAYABLE IF DEATH OCCURS DURING THE TERM OF THE INSURANCE. TOTAL DISABILITY WILL 
NOT BE PAID FOR ANY PERIOD OF TOTAL DISABILITY CONTINUING AFTER THE EXPIRATION DATE OF 
INSURANCE SHOWN IN THE SCHEDULE. 
IF THE INITIAL PRINCIPAL DEBT IS GREATER THAN THE INITIAL AMOUNT OF LIFE INSURANCE, THE 
LIFE INSURANCE DOES NOT COVER THE FULL AMOUNT OF YOUR LOAN. THE DEATH BENEFIT FOR 
THIS INSURANCE MAY NOT COMPLETELY PAY OFF YOUR LOAN. 
IF THE SCHEDULED MONTHLY LOAN PAYMENT IS GREATER THAN THE MONTHLY DISABILITY BENEFIT, 
THE DISABILITY INSURANCE DOES NOT COVER THE FULL AMOUNT OF YOUR MONTHLY LOAN 
PAYMENT. 
BENEFITS WILL NOT BE PAID IF DISABILITY OCCURS WITHIN 6 MONTHS OF YOUR EFFECTIVE DATE OF 
COVERAGE AS A RESULT OF A PRE·EXISTING CONDITION. 
IO-1014C·0801 
Group Creditor·Debtor Insurance Only. Level Monthly Premium 
Single or Joint Decreasing Term Life· Net Coverage 
Single Disability 
Non·Participating 
Truncated Coverage Option 
0001..37 
File Copy 
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WFB000024 
WHO IS INSURED 
If we are paid the Monthly Premium shown in the Schedule, you are insured for the coverage(s) indicated, subject to the 
terms of the Group Policy issued to the Creditor Poficyholder. Only the coverage marked and for which a Monthly Premium 
is shown in the Schedule is in effect. Single life insurance andror single disability insurance covers only the debtor for 
whom the coverage is indicated in the Schedule. Joint life insurance covers both the Insured Debtor and the Insured 
Co-Debtor. Benefits under these coverages are described under "Life Insurance - What We Will Pay." 
PREMIUM PAYMENT 
The premium for this insurance is payable monthly. The First Premium Due Date for any coverage in effect is shown In the 
Schedule. After the first month, the premium is due on the same day of each succeeding month during the Term of 
Insurance. After the Expiration Date of Insurance coverage is no longer in effect and no premium is due. The Monthly 
Premium for any coverage in effect may be included in the amount you pay to the Creditor with your required monthly loan 
payment. 
WHO GETS PAID 
Claim payments witi be paid to the Creditor Policyholder to payoff or reduce your debt. If claim payments are more than 
the balance of your debt, the difference will be paid to a beneficiary other than the Creditor Policyholder named by you, or 
to your estate. Such payments will completely extinguish our liability with respect to the amount paid. 
TERM OF INSURANCE 
The term of insurance coverage starts on the Effective Date shown in the Schedule. It stops on the Expiration Date of 
Insurance. except that coverage may stop sooner as described under the caption "When Insurance Stops." 
RIGHT TO RESCIND INSURANCE 
Within 30 days after receipt of this Certificate of Insurance. you may rescind the insurance by writing to us through the 
Creditor Policyholder. If you do, any premium charged will be refunded to you or credited to your account. The insurance 
will be void from the Effective Date shown in the Schedule and it will be as if no insurance were issued in connection with 
your loan. 
LIFE INSURANCE 
WHAT WE WILL PAY 
Single Life Insurance Benefit. If you die while insured for single life insurance, we will pay the amount of insurance in 
force at the time of your death, after we receive proof of your death. 
Joint Life Insurance Benefit. If you or your Insured Co-Deblor die while insured for joint life insurance, we will pay the 
amount of insurance in force at the time you or your Insured Co-Debtor die, after we receive proof of the death. Only one 
death benefit is payable under this Certificate. If you and your Insured Co-Debtor die simultaneously. we will pay only one 
death benefit. 
Amount of Life Insurance. The Initial Amount of Life Insurance is equal to the lesser of the initial principal amount of your 
loan. called Initial Principal Debt, or the Maximum Amount of Life Insurance. These amounts are shown in the Schedule. 
During the Term of Insurance the amount of life insurance in force is equal to the greater of the scheduled or actual 
principal balance of your debt on the date of death, unless the Initial Principal Debt exceeds the Maximum Amount of Life 
Insurance. If that is the case, the amount of life insurance in force is equal to the greater of the scheduled or actual 
principal balance multiplied by the ratio of the Maximum Amount of Life Insurance over the Initial Principal Debt. 
Limits of Liability. The amount of life insurance under this Certificate will never exceed the Maximum Amount of Life 
Insurance. If your life insurance does exceed the Maximum Amount of Life Insurance, we will return the premium for the 
excess. Until we advise you or make the refund, we are at risk for the full amount of life insurance for which the premium 
was paid. 
WHAT WE WILL NOT PAY 
Misstated Age. If on the Effective Date you are older than the Maximum Age shown in the Schedule, you are not eligible 
for this insurance. If you state you are not older than 65 years for this insurance on the coverage Effective Date. but you 
are, we will refund the entire premium paid when we discover this and will not pay any benefits. If joint life coverage is in 
effect and the Insured Co-Debtor is older than 65, we will refund the difference in premium between joint and single 
coverage. 
Suicide. We will not pay a claim if you commit suicide, while sane or insane. within six months of the Effective Date shown 
in the Schedule, but we will refund the applicable premium. If joint (ife coverage is in effect, the surviving insured will be 
allowed to continue single life coverage in force and a refund of the difference between the insurance charge for joint life 
coverage and that which would have been charged if single life coverage had been provided will be made. 
1D-1014C·0801 
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TOTAL DISABILITY INSURANCE 
WHA~ WE WILL_PAY 
(Single Disability Insurance Benefit. If you become totally disabled while insured for single disability insurance, we will 
pay a benefit after we receive written proof that you became disabled while insured and continue to be totally disabled for 
at feast 14 days. Benefits for covered disability will be paid from the first day of disabifity. 
Amount of Total Disability Insurance. The Monthly Disability Benefit shown in the Schedule is equal to the lesser of (1) 
the Scheduled Monthly Loan Payment on your debt with the Creditor plus the amount of the Monthly Premium for any life 
and/or disability insurance shown in the Schedule, or (2) the Maximum Monthly Disability Benefit. The benefit for each day 
of disability wlll be 1/30th of your Monthly Disability Benefit. 
The Monthly Disability Benefit may not be enough to cover the entire monthly payment on your loan. If the 
Scheduled Monthly Loan Payment is greater than the Monthly Disability Benefit, or if the required payment on 
your loan increases during the Term of Insurance, your payment will not be fully insured in the event of a covered 
disability. 
Payments stop when you are no longer totally disabled or on the Expiration Date of Insurance shown in the Schedule, 
whichever comes first. 
Definition of Injury. Injury means a bodily injury caused by an accident that causes total disability while your disability 
insurance is in force. 
Definition of Sickness. Sickness means illness or disease that causes total disability while your disability insurance is in 
force. 
Definition of Total Disability. During the first 12 consecutive months of total disability, total disability means disability 
occurring as a result of sickness or injury, as defined herein, which begins during the term of insurance coverage and 
continues without interruption for at least 14 days, and prevents you from performing the substantial and material duties of 
your occupation (your previous occupation if you were unemployed or retired when the disability occured). After the first 12 
consecutive months of disability, the definition changes and requires that you be unable to perform the duties of any 
gainful occupation for which you are reasonably suited by experience, education, or training. 
We may require written proof of your continuing tolal disability from time to time. While you are totally disabled, you must 
be regularly treated by a licensed physician, surgeon, or practitioner, other than yourself, unless you have reached your 
maximum point of recovery in your total disability. 
Limits of Liability. The Monthly Disability Benefit wi!! never exceed the Maximum Monthly Disability Benefit. The total of 
all your disability benefits under this Certificate will not exceed the Monthly Disability Benefit multiplied by the number of 
months remaining in the Term of Insurance at the time disability begins or the Maximum Amount of Disability Insurance. 
whichever is less. If disability insurance is issued to you exceeding these limits, we will return the premium for the excess 
amount. Until we advise you or make the refund, we are at risk for the full amount of insurance for which the premium was 
paid. 
WHAT WE WILL NOT PAY 
Misstated Age. If on the Effective Date you are older than the Maximum Age shown in the Schedule, you are not eligible 
for this insurance. If you state you are not older than 65 years for this insurance on the coverage Effective Date, but you 
are, we will refund any premium paid when we discover this and will not pay any benefits. 
Total Disabilities Not Covered. We will not pay benefits or refund the premium if your disability is caused by or results 
from: 
1. normal pregnancy; 
2. intentionally self-inflicted injury; 
3. commission of felony acts; 
4. a disability that begins within 6 months after the effective date of coverage as a result of a pre-existing illness, disease, 
or physical condition for which you received medical advice, diagnOSiS, or treatment within 6 months prior to the 
effective date of coverage. However, disability beginning 6 months or more after the effective date of coverage as a 
result of a pre-existing condition will be covered. 
GENERAL PROVISIONS 
WHEN INSURANCE STOPS 
You have the right to stop this insurance at any time. This insurance automatically stops at the earliest of; 
1. when all or any part of a Monthly Premium is unpaid for 3 consecutive months coverage stops on the next premium 
due date; 
2. when your debt is renewed, refinanced, paid off, or otherwise ends; 
3. when the collateral for your loan is sold as a result of legal repossession; 
4. when all or any part of your debt is charged off: 
5. on the Expiration Date of Insurance shown in the Schedule. 
1D·1014C-0801 
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RENEWAL OR REFINANCING 
If your debt is renewed or refinanced, the effective date of insurance coverage with respect to any policy provision-:; Will be 
the first date on which you became insured under the Certificate covering the renewed or refinanced debt, at least to'tl'1e 
extent of the amount and term of the debt outstanding at the time of renewal or refinancing. In the event the debtor 
becomes disabled while insured, credit disability insurance benefits will be payable during continued disability regardless of 
any termination of the insurance by renewal or refinancing. 
RULES FOR FILING A LIFE CLAIM 
We must receive a certified copy of the death certificate as proof of a life claim. The proof of death must be sent to us or 
the Creditor Policyholder no later than 90 days after the date of death or as soon thereafter as possible. Except in the 
absence of legal capacity, we will not accept proof of death if it is filed one year from the time it should have been filed. 
RULES FOR FILING A TOTAL DISABILITY CLAIM 
You must notify us or the Creditor Policyholder in writing about your total disability claim within 30 days after your disability 
starts or as soon after that as you can. You will receive claim forms from us within 15 days. If you do not, you are deemed 
to have complied with the requirements for proof of loss if you submit written proof within the time fixed in this Certificate 
for filing such proof. Written proof of your total disability must show the date, cause, and seriousness of the total disability, 
and it must be signed by a licensed physician, surgeon, or practitioner other than yourself. The proof of total disability must 
be sent to us no later than 90 days after any period for whiCh we may be liable. Unless you have been legally incapable of 
filing the proof of total disability, we will not accept it if it is filed after one year from the time it should have been filed. 
PREMIUM REFUND 
Any unearned premium paid for insurance after the date insurance ends will be paid or credited to you and will be 
computed by the "pro rata method." 
TIME OF PAYMENT OF CLAIMS 
Benefits payable under this Certificate for any loss other than for loss for which this Certificate provides periodic payment 
will be paid upon receipt of due written proof of loss. Subject to due written proof of loss, all accrued benefits for loss for 
which this Certificate provides periodic payment will be paid monthly and any balance remaining unpaid upon the 
termination of liability will be paid upon receipt of due written proof. 
ENTIRE CONTRACT 
The Group Policy, the Disability Rider, Rate Schedules, and its Application, together with the Insurance Disclosure and 
Application and this Certificate of Insurance, are the complete contract of insurance. All statements made by us or you are 
considered to have been made to the best of our or your knowledge and belief. No statement made by you can be used to 
deny a claim unless a copy of the statement is furnished to you or your beneficiary. 
INCONTESTABILITY 
This Certificate is incontestable two years after the issue date except for nonpayment of premiums. No statement made by 
a person insured under the Group Policy relating to insurability can be used,to void his/her insurance after such insurance 
has been in force for two years and prior to the date on which the claim arose. 
LEGAL ACTIONS 
You or your estate cannot start any legal action until 60 days after we receive proof of total disability or proof of death. You 
or your estate cannot start any JegaJ action more than 3 years after the proof is filed. 
CONFORMITY WITH STATE STATUTES 
This Certificate is amended to comply with the statutes of the jurisdiction where it is issued on the Effective Date. 
ID·1014c·oa01 
Centurion Life Insurance Co~pany 
~\C-.~ 
President 
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July 17, 2008 
William Shapley 
1625 Gu lIey Rd 
Homedale ID 83628 
RE: Credit Insurance 
Account # 42080100 
Dear Mr. Shapley: 
Centurion'" 
Centurion Life Insurance Company 
BOO Wolnut Street· Des MOines. IA 50309 
Thank you for purchasing credit insurance with your Wells Fargo Financial loan. We 
are pleased to provide this coverage to protect you, your family, your assets and your 
credit. 
This packet includes your insurance certificate and a brochure on how to file an 
insurance claim. 
Please read your insurance certificate carefully and retain it in a secure place with 
your loan papers. 
We were very sorry to learn of the death of Mrs. Shapley. Please accept our 
condolences. Because we were not able to complete underwriting for Mrs. Shapley 
we have approved credit life insurance coverage for you only. 
If you have any questions, please contact our underwriting department toll free, 
1.800. 903.7306. 
Sincerely, 
Centurion Life Insurance Company 
cc: Branch Manager 
Wells Fargo Financial Branch 0707 
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Kenneth L. PedersF.!n (lSB #1436) 
]arom A. Whitehead (ISB #6656) 
Urian J. Hilverda (lSB #7952) 
lJEDERSEN and WHITEHEAD 
:L61 5th Ave. S., Ste 301 
P. O. Box 2349 
'rwin FaUs, ID 83303·2349 
Telephone: (208) ? 34·2552 
l~ichard Owen (ISB # 2687) 
RICHARD OWEN LAW OFFICE 
P. O. Bo&278 
Nampa, 10 83653·()278 
Telephone: (208) 4·66·8700 
Attorneys for Plaintiff 
IN THE DISTRICT COURT OF THE THIRD JUDICfAL DISTRICT OF THE STATE OF IDAHO, 
IN AND FOR THE COUNTY OF CANYON 
WILLlA.\i S. SHAPLEV, an individual, 
Pblintiff, 
ITS. 
CENTURION LIFE INSURANCE COMPANY, 
a foreign corporation, WELLS FARGO 
FINANCIAL IDAHO, [NC.} an Idaho 
corporation, STEVE ELLISON, individually, I 
and JOHN DOES' individuaily. does I . 
through XI and JOHN DOE BUSINESS 
ENTITIES. does I through X. 
Defendants. 
AFFIDAVIT OF TIM n:RRY - 1 
Case No. CV·2010·6291 
AFFIDAVIT OF TIM TERRY 
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STATE OF CALIFORNIA ) 
: 5S. 
County of RiversidE' ) 
Tim Terry, being first duly sworn upon oath, deposes and says: 
1. I am ;10 tndependent risk management consultant located in Rancho Mirage, 
California. Prior to ,starting my work as a consultant in 1994, 1 was employed for over 29 
years In the insurance and risk management industries. My job titles included Chief 
Operations Officer imd President. I have served on the board of directors of five life 
insurance companies. 
2. My e;){pertise resides in case analysis, litigation support, risk analysis and 
management:, claims practices and procedures, bad faith, expert testimonYJ and virtually all 
nspects of Life and ,Usabll1ty company operations. 
3. 1 ha~le had extensive experience in insurance litigation and advising on 
regulatory matters including compliance within the insurance industry. MyexperiE;nce 
lncludes knowledg,e of industry practices and standards as they relate to payment of claims. 
4. Atta,;hed hereto as Exhibit "A-Is a copy of my curriculum vitae. 
5. To fHach the opinions contained herein I reviewed the following materials 
'~rovided me by MI', Whitehead's office: 
• Flaintiffs Amended Complaint and Demand for Jury Trial 
• Centurion's July 17,2008 denial letter 
• }i:iaho Code § 41·2307 - Term of Credit Life Insurance 
• Idaho Code § 41-1329 - Unfair Claims Settlement Practices 
• Illaho Admlnlstrative Procedures Act (IDAPA) 18.01.61- Credit Life and 
Disabntty Insurance 
• 'lV'e115 Fargo Summary Screen Sheet for loan application dated 6·18·08, 
WFB000020 
• Wells Fargo/Centurion loan and insurance documents WFB000004;6-14, 
~:4·27 
• Centurion Life Insurance Company brochure 
AFFlDAvlT OF TIM T:E:RRY· 2 
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• l:Iepositlon of Nancy Lunn 
• Deposition of John B. Keilholz 
• Deposition of Steve BUison 
6. The .following are my own opinions, formulated based on my persomiJ 
knowledge, education, and experience in the legal and insurance industry, and are opinions 
actually held by me. I am also aware that Idaho's Unfair Claims Settlenlent Practices Act 
~t.he "Act"),located at Idaho Code § 41-1329, sets forth conduct that is considered as 
,wldence of a bre~1t:h of the standards of the industry. Such conduct includes, but is not 
Jmited to: 
Failing to acknowledge and act reasonably promptly upon 
cOlnmunicatiorls with respect to claims arising under insurance 
policies. 
Failing to adopt and implement reasonable standards for the prompt 
inve~itigation of claims. 
Refusing to pay claims without conducting a reasonable investigation 
based upon all available information. 
Not attempting in good faith to effectuate prompt. fair and equitable 
settlements of claims in which liability has become reasonably clear. 
Fallirlg to promptly provide a reasonable explanation of the basis In tne 
insu\'ance polley in relation to the facts or applicable law for denial of a 
claim or for the offer of a compromise settlement. 
7. I ha"e also re\riewed White v. Uniouard Mutual Insurance Company, 112 
Idaho 94. 130 P.2d 1014 (1986), which held that there is common-law duty on part of 
insurers to their insureds to settle first-party claims in good faith and breach of that duty 
'Nill give rise to action in tort. This Is commonly kno'Am in the industry as the tort of bad 
faith. 
8. It is my opinion that the industry standard is that insurance companies 
nredeemed to know the Jaws regarding the policies they sell in the states in which the 
companies operate. Insurance companies cannot use ignorance as an excuse for failing to 
follow the law. 
9. Based on my knowlecige of insurance industry standards, experience in the 
industry in general, requirement that Centurion Life Insurance Company act fairly, 
reasonablYJ and in good faith at all times during the sales, underwriting and settlement 
AFFIDAVIT OFTIM TEI1.RY - 3 
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process, and under.standing of the underlying facts of this case, my opinions are set forth 
herein. 
10. William and Barbara Shapley applied for joint credit life insurance in 
c:onjunctic)D with their real estate loan with Wells Fargo Financial of Idaho. From the 
documents J revie'lved it appears the indebtedness for the loan was incurred On July 10, 
;W08 in the amount of $57.200.48. (WFB00013) At the time of closing the loan the 
Shapley's were presented with the Centurion Life Insurance Company's IIInsunmce 
l)isc}osure and Appl1cation Schedule" (WFB000006-08). This document contaIns a "Health 
Statement" which is filled out by the applicants and signed. The insurance disclosure states 
that "EvIdence ofInsurabHtty 1s Required" and "You must complete the Health Statement 
on the followin~ page. This ... will become part of your Application." (WFB000007) 
11, In my opinion the Health Statement filled out by the Shapley's is 
llnremarkable for individuals their age. Mr. Shapley reported that he had been treated far 
gout within five yellfs of filling out the form. 
12. From the deposition testimony of Nancy tunn, Centurion's claims manager 
and manager of its underwriting department. it is apparent that Centurion's acceptance 
process included b:l!sically two events. A written self help application obtained from the 
insured and, sometimes, a fonow-up interview over the phone. (Lunn DepOSition, pp.19, 
21-24.) 
13. In thIs case it appears Mr. and Mrs. Shapley completed and signed the 
nppropriate application forms on July la, 2008. r understand that she then suffered a brain 
hemorrhage on July 11, 2008, was hospitall:zed and died. on July lS, 2008. 
14. I understand from the documents provided me that following Mrs. Shapley's 
death. Centurion conducted a phone interview of Mr. Shapley, decided he was eligible for 
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I:=overage and issued an individual policy for him only with an effective date of July :L 7, 
:~OQ8. 
15. It is the standard in the insurance industry that insurers must exercis,e good 
::aith at all times in the claims process, It is also the standard of care in the industry for 
:.nsurers to exercise ordinary and reasonable care in the Investigation/ underwriting and 
:sales of the policy. Ordinary care includes knowing and complying with state laws and 
::ndustry standards. 
16. J have reviewed Idaho Code § 41·2307. It states in applicabJe part: 
UThe term of any credit life insurance or credit disability insurance 
shalll subject to acceptance by the insurer, commence on the date 
when the debtor becomes obligated to the creditor ... " 
17, I am also familiar ~ith the portion of the idaho Administrative Procedures 
Act, 18.01.61.11.14r that states that "No statement made by a debtor shaH be used by the 
lnsurer as a oasis for denying eligibility for coverage unless such statement is contained in 
a written applicati.::m for insurance signed by the debtor.n 
18. I bel:ieve both the statute and administrative rule are common provisions 
found in many states relating to credit life insurance. The reason is that credit life 
insurance is d1fferont from other types of insurance and basically stands alone. It is heavily 
regulated and is unique in that it essentially is limited to the debtor/creditor relationship. 
[n Idaho for Instance this insurance has mandated age restrictions. It has the uniqu.e 
function ofinsuring a debt - which also protects the creditors. Credit Uie insuranCE' Is also 
!iUbject to regulation on rates that companies selling it can collect. In Idaho and other states 
these "prima facte rates" are set by the Department of Insurance. Typically the rates 
charged for credit life insurance represent amounts that allow the company underwriting 
the risk to absorb l~eater mortality than you would find in other types of life insurance 
AFFlDAVIT OFTIM TfAAY· 5 
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policies. In my opinion credit Ufe policies essentially offer very little protection for the 
amounts being chare-ed. The flip side is that companies collecting these high premiums can 
be profitable despite the regulations on term and eligibility. 
19. My r,=view of tl-)ls case indicates that Centurion's sole stated reason felr 
denying the credit afe benefit to the Shapley's was that it was "not able to complete 
llnde!Vlrlting for M:rs. Shapley." Duly 11, 2008 letter to William Shapley) In my opinion this 
was completely unJuStified. By its own admission Centurion's '{underwriting" process was 
nothing more rigorous than a decision based on the information provided in the "Health 
Statement" and a follow-up telephone interview for persons over 55 years or age. Pursuant 
to the Idaho Administrative Procedures Act the (unsigned) interview cannot be used as a 
basis for "denying .~ligibiHty for coverage" and so Centurion's "el1g1bUity for coverage" 
(;riteria is essentially limited to the information sought in its own written application forms. 
This is common practice in the industry. While a company can utilize a broad range: of 
written materials ill its applications for obtaining information relative to the undent\1riting 
process, it cannot d.ecide to use simple forms like those presented to the Shapleys and then 
narrow eUiibiliJ;,ll sometime later based solely on more intense verbal scrutiny. Centurion's 
practice operates to completely undermine the general policy of broad acceptance in the 
industry and demonstrated in the various states' statutory and administrative schemes 
regulating credit We insurance. 
20. In ml' opinion the bottom line is that Centurion ha.d no business refusing 
coverage on the ba:iis it did where it used Its ownl preprinted forms to gather the 
information it deemed necessary from the Shapleys and there is no indication of any 
misrepresentation or significant fact about Mrs. Shapley's eligibility for coverage at the 
time she passed away. In my view Centurion Is usIng a narrow, hyper-technical view of its 
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l)Wll internal procedures as an excuse to deny this family the insurance they were 
promised 
21, Centillion has not demonstrated a practical working knowledge of industry 
l'egulations and practices with respect to the sale, Unde!1tlrltln& and adjusting of credit life 
insurance policies !.ike that sold to the Shapleys, 
22. Companies are able to provide credit insurance to the public, but only after 
designing such programs to reflect certain unusual expenses. 
a) Typically, policies are small - reflecting the relative modest size ofloans being 
insured. 
b) CompanIes are required to load premiums to off-set the high administrative cost 
per thousand of coverage. 
c) CompanIes are also required to minimize underwriting requirements for each 
applicant - usually meaning that several questions relating to one's health status 
is all that needed to qualify - no medical exams. x-rays, etc. 
d) Since the criteria for qualification is relatively lax. companies experienced 
unusually high mortality costs from this class of business. This Is due to the fact 
that many applicants are issued policies who wouldn't qualify according to more 
demanding underwriting Criteria. 
e) As previQusly indicated, the field of credit insurance is highly regulated. These 
are smaH policies issued to unsophisticated buyers marketed through rel,atively 
untrained sales personnel. The opportunity for e:Xl'lolration of the public 
through carelessness anclloose administrative procedures continues to make 
these policies the frequent subject of on-going litigation, 
f) It is particularly important that applicable rules and regulations be followed for 
this clasf; of business. 
23. In my opinion Centurion's use of its internal procedures such as the 
telephone interview as an excuse to avoid paying in this case is an outrageous act that 
shows an extreme deviation from acceptable standards of conduct In the industry. 
Centurion is presumed to Jr.now that the rule in Idaho is that statements taken from the 
i::1sured cannot be used as a basis to determine eligibility for the insurance unless in 
writing and in the application and signed by the insured Thus, even though their phone 
IIlnterview" was unavailable to them for Barbara Shapley they are left with the written 
application as the sole basis for determining eli&ibility. Based on the answers she gave on 
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the Health StatemcS>Ut, Mrs. Shapley wa.s eligible for the coverage obtained on July 10th• 
There was no mor~~ "underwriting" to complete for determining eligibility and Centurion 
admits that the only other self-imposed requirement for acceptance was the phone 
interview. Centuril:>n is using the unfortunate circumstance of Mrs. Shapley's sudden death 
nnd their inability to conduct a phone interview Si a basis to deny coverage when they 
would not have belln able to base eligibility on anything learned in the call regardless. This 
is the epitome of bad faith and in my opinion completely defeats the purpose of 
(~oordinating credit life coverage with the actual loan be1ng covered. In effect, the real 
E!ffective date for credit life insurance obtained from Centurion would be whenever they 
/, compieteH undernTiting according to their own methods and not when the indebtedness 
~lctually startS. 
24. The 'INay this policy was sold and underwritten as described in this Affidavit 
~Ind in the record amounts to an extreme devtadon from reasonable standards of conduct 
for an insurance cClmpany. This is manifest by the Defendants' continuing refusal to pay 
this claim fairly despite its ongoing duty to treat its insured's fairly and in good faith. As 
cine insurance company with m.assive resources at its disposal and an intimate 
lmderstandlng of the effects of non-payment of legitimate claims it is my opinion that these 
acts were performed by the Defenclant with knowledge of and disregard for the likely 
consequences. 
FURTHER YOUR AFFIANT SAYETH NAUGHT. 
DATED this.LL day of July, 2011. I 
lJ' 
TIM TERRy=====t 
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SUBSCRIBEiDAND SWORN to before me this 11 day ofJuly, 2011. 
J)~&££ 
NOTARYPUBJ,IC . 
Res!dlngat KIV£KJIJ)£ Ct1tt'AlTY 
Commission Expires: 5"~ 7.. 5 ' 15-
AFFIDAVIT OF TJM TERRY· 9 
000:1-5:1 
CERTIFICATE OF SERVICE 
Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 12th day of July, 2011, she caused a true and correct copy of the within 
and foregoing AFFIDAVIT OF TIM TERRY to be forwarded with all required charges 
prepaid, by the methodes) indicated below, to the following: 
Kenneth C. Howell 
HAWLEY TROXELL 
877 W. Main Street, Ste 1000 
P. O. Box 1617 
Boise, Idaho 83701-1617 
AFFIDAVIT OF TIM TERRY - 10 
First Class Mail 
Hand Delivered 
Facsimile 
Electronic Mail 
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Olivia Butterworth, Legal Assistant 
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PRESIDENT 
CHUBB SOVEREIGN LIFE (1975-93) 
EXECUTIVE VICE PRESIDENT 
CHUBB LIFE AMERICA (1987-93) 
MEMBER, BOARD OF DIRECTORS 
CHUBB SOVEREIGN LIFE (1964-93) 
CHUBB LIFE AMERICA (1987-93) 
UNITED LIFE (1987-91) 
VOLUNTEER STATE LIFE (1987-91) 
COLONIAL LIFE (1987-93) 
TKMTERRY 
CONSULTANT, LIFE AND DISABILITY INSURANCE 
128 DESERT WEST DRIVE 
RANCHO MIRAGE 
CALIFORNIA 92270 
TELEPHONE (760) 770-4479 
FAX (760) 770-4479 
CURRICULUM VITAE 
Education: BA, History, Stanford University; Chartered Life Underwriter (CLU). 
Career History: Testifying and Consulting Expert (1994--), President, Chief 
Operations Officer, Chubb Sovereign Life Insurance Company (1975-93). Executive 
Vice President, Director, Sovereign Life Insurance Company (1964-75). General Agent, 
Agent, Brokerage Representative prior to 1964. Past Member Board of Directors, five 
life and/or disability insurance companies - see detail on letterhead. 
Managing & Operating Experience: Life and Disability Claims - Senior 
Officer, Company Claims Committee. Set Claims policy. Personally directed individual 
handling of pending contestable claims on a case by case basis from initial reporting to 
final disposition. Final authority regarding policy recessions, denial of benefits and 
litigation matters. Life and Disability Underwriting - Set policy for risk selection and 
performed oversight of its implementation. Coordinated underwriting policies with 
requirements of Reinsurers. Reinsurance - Negotiated reinsurance treaties; directed 
handling of reinsurance audits; managed relationships with reinsurers. Compliance -
Dealt directly with State Departments of Insurance. Set company compliance policy and 
its administration- Human Resources: Set policy and personally directed handling of all 
aspects of such matters. Sales - Chief Marketing Officer and Sales Director. Designed, 
drafted, priced policies. Designed sales proposals, ledgers. Negotiated Agent, General 
Agent, Manager compensati0n contracts. Recruited, trained, supervised, terminated sales 
personnel. Administration -- Setup and performed oversight: premium notice and lapse 
procedures, systems to monitor sales practices, Policy owner service functions. 
Management - Responsible for all Company operations. 
Experience As Testifying And Consulting Expert: Over 400 engagements 
Nationwide--Approximately.60% associated with Plaintiff; 40% associated with Defense. 
Over 80 instances of deposition/trial testimony. - Most frequent issue: Allegations of 
bad faith regarding life and disability claims, sales, underwriTing or administrative 
practices. 
Arbitrator: Current member, AIDA Reinsurance & Insurance Arbitration Society; 
served as an appointed Arbitralor, 200516. 
Continuing Education: Delegate, Western Claims Conference (WCC) 1996, 1997, 
1998, 1999,2000, 2002, 2003, 2004, 2005, 2.007, 2008, 2010: WCC is an industry 
sponsored claims forum. 
Professional Affiliations: Past Director, Association of California Life Insurance 
Companies; Past Officer, Chartered Life Underwriter Chapter. 
Military: Active duty, U.S. Army; U. S. Naval Reserve (Naval Intelligence) - retired 
with rank of Captain. Awarded parachute Jump Wings by Israeli Defence Forces - 1988. 
Awarded Medal of Achievement by Government of Afghanistan for activities while in 
Afghanistan, August 2(J03. 0001.53 
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Kenneth L. Pedersen (ISB #1436) 
Jarom A. Whitehead (ISB #6656) 
Brian J. Hilverda (ISB #7952) 
PEDERSEN and WHITEHEAD 
161 5th Ave. S., Ste 301 
P. O. Box 2349 
Twin Falls, ID 83303-2349 
Telephone: (208) 734-2552 
Richard Owen (ISB # 2687) 
RICHARD OWEN LAW OFFICE 
P. O. Box 278 
Nampa, ID 83653-0278 
Telephone: (208) 466-8700 
Attorneys for Plaintiff 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT OF THE STATE OF IDAHO, 
IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, an individual, 
Plaintiff, 
vs. 
CENTURION LIFE INSURANCE COMPANY, 
a foreign corporation, WELLS FARGO 
FINANCIAL IDAHO, INC., an Idaho 
corporation, STEVE ELLISON, individually, 
and JOHN DOES' individually, does I 
through X, and JOHN DOE BUSINESS 
ENTITIES, does I through X, 
Defendants. 
Case No. CV-2010-6291 
MEMORANDUM IN SUPPORT OF 
PLAINTIFF'S MOTION TO AMEND THE 
COMPLAINT TO INCLUDE A CLAIM FOR 
PUNITIVE DAMAGES 
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MEMORANDUM IN SUPPORT OF PLAINTIFF'S MOTION TO AMEND THE 
COMPLAINT TO INCLUDE A CLAIM FOR PUNITIVE DAMAGES - 1 
INTRODUCTION 
This is an insurance case in which Plaintiff seeks damages for breach of contract and 
bad faith denial of benefits following an unjustified denial of a legitimate claim. The salient 
facts that the jury will consider demonstrate that Wells Fargo Financial Idaho (Wells) and 
Centurion Life Insurance Company (Centurion) completely ignored important facts that 
supported payment of the claim at issue in this case. More glaringly, the companies have 
demonstrated a woeful ignorance of the laws of this state to which they must adhere. 
Repeatedly, they operate outside of the regulations of this state in an effort to maximize 
profits and to avoid paying claims pursuant to the very product they sell. The evidence 
clearly demonstrates that Wells and Centurion put their own interests above that of the 
people they are paid to serve and who depend on them to act fairly and promptly. 
FACTS 
1. William and Barbara Shapley were a couple in their early sixties. They were 
married on February 11, 1966, in Ypsilanti, Michigan. Mr. and Mrs. Shapley moved to 
Homedale, Idaho in 1996. 
2. On June 18,2008, the Shapleys applied for a home loan at Wells. (Wells Fargo 
Summary Screen, WFB000020, attached as Exhibit "A" to the Affidavit of Jarom A. 
Whitehead) They were directed to Defendant Steve Ellison. (Deposition of Steve Ellison, 
24:2-5, Whitehead Aff. Ex. "B".) 
3. Over the course of the next few weeks, the Shapleys provided to Wells and 
Ellison necessary documents to get their loan approved. 
4. On July 10, 2008, William and Barbara Shapley closed on their loan. 
(Deposition of John B. Keilholz, Whitehead Aff. Ex. "C".) 
5. At the time of closing, the Shapleys also submitted applications for credit life 
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insurance. The insurance had a "proposed effective date ofJuly 10, 2008." The document 
states: "The Term of Insurance starts on the Proposed Effective Date shown above." The 
application contained several questions related to William and Barbara's medical histories. 
(Centurion Life Insurance Company Insurance Disclosure and Application, WFB000006-11, 
Whitehead Aff. Ex. "D".) 
6. Barabara answers were all negative, as in not having any prior history of any 
particular medical problem. Id. William Shapley indicated a prior history of gout. Id. 
7. On July 11, 2008, Barbara Shapley suffered a cerebral hemorrhage. She was 
hospitalized and passed away on July 15, 2008. Certificate of Death, Whitehead Aff. Ex. E. 
8. On July 15, 2008, the day of Barbara Shapley's death, Interviews by 
Underwriters (18U), conducted a telephone interview with William Shapley regarding his 
medical history. Deposition of Nancy Lunn, 34:13-15, Whitehead Aff. Ex. "F". 18U is a third 
party company utilized by Centurion to complete its underwriting interviews. Id. at 31: 18-
21. 
9. Centurion issued insurance for William Shapley only and with a new effective 
date of July 17, 2008. (Centurion Life Insurance Company Certificate of Insurance, 
WFB000024-27, Whitehead Aff. Ex. "Gil.) 
10. The purpose for the telephone "interview" by Centurion was to follow-up on 
questions answered on the "Health Statement" form filed. Nancy Lunn, Centurion's Claim's 
Manager and Underwriting Manager, stated "they would call the applicant then and ask the 
questions but drill down -- you know, if they get a yes answer, then they will drill down, you 
know, what medication do you take, you know, things like that." (Lunn Dep. 32:17-21.) The 
interview is solely a creation of Wells' and Centurion's internal policies and is not required 
by any laws or regulations. In fact, the verbal interview is contrary to the insurance 
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regulations of this state. Idaho Administrative Procedures Act, 18.01.61.11.14 ("No 
statement made by a debtor shall be used by the insurer as a basis for denying eligibility for 
coverage unless such a statement is contained in a written application for insurance signed 
by the debtor.). 
11. On July 17,2008, Centurion sent William Shapley a letter acknowledging 
Barbara's death and stated that it had not completed its underwriting for her. As a result, 
Centurion stated "it had approved credit life insurance for you only" and denied coverage 
for Barbara's death. (Centurion Life Insurance Company Letter to William Shapley, July 17, 
2008, Whitehead Aff. Ex. "H".) 
12. The only reason Centurion did not approve coverage was that it had not 
completed the phone interview. (Lunn Dep. 35:12-20.) 
Q. And the reason for not insuring Mrs. Shapley is that it says, "We 
were not able to complete underwriting for Mr. Shapley"; is that 
correct? 
A. Yes. 
Q. What was missing? 
A. The interview. 
Q. The interview, okay. Is that it? 
A. Yes. 
13. Centurion states that had it completed the phone interview of Barbara 
Shapley, her insurance would have been approved. Id. at 26:25 - 27:10. 
14. 
Q. Ultimately, Centurion approved Mr. Shapley? 
A. Yes. 
Q. Issued credit life for his loan? 
A. A single, yes. 
Q. When you looked at your underwriting file this morning and you 
had the documents there for Mr. and Mrs. Shapley, there was no 
indication that, had she not passed away, Mrs. Shapley would have 
been approved? 
A. No. 
At the time ofthe inception ofthis loan, there existed § 41-2307 of the Idaho 
MEMORANDUM IN SUPPORT OF PLAINTIFF'S MOTION TO AMEND THE 
COMPLAINT TO INCLUDE A CLAIM FOR PUNITIVE DAMAGES - 4 000157 
Code that regulates when credit life insurance policies are required to commence. "The 
term of any credit life insurance or credit disability insurance shall, subject to acceptance by 
the insurer, commence on the date when the debtor becomes obligated to the creditor ... " 
(emphasis added). 
15. Centurion is totally unaware of its obligation to abide by this law and other 
insurance codes in this state. Lunn Dep. 15:1- 16:6. 
Q. Are you familiar with the laws in Idaho for bad faith? 
A. No. 
Q. Are you familiar with the Idaho Unfair Claims Practices Act? 
A. Yes. 
Q. Give me what your understanding of that act is. 
A. Keep in mind I deal with every state. 
Q. Fair enough. 
A. I'm going to have to go back and say no. 
Q. Okay. 
A. I will tell you that we review all of the unfair claims settlement 
practices in all states and have always found that California is the toughest 
and have the more strict, you know, number of days and laws, and so forth, 
so we always practice under the California unfair claims settlement practices 
for all of our states. 
Q. Okay. 
A. And so that's really what I'm more familiar with. 
Q. Okay. Would you agree that those tend to set those industry 
standards we talked about? 
A. Yes. 
Q. What about Idaho's laws for credit insurance} are you familiar 
with those? 
A. No. 
16. To date, Centurion and Wells have not made any payment on the claim for 
Barbara Shapley's death. In fact, it states it would handle this claim exactly the same way if 
it were to happen again. Id. at 45:14-16. 
Q. If it happened again today, it would be handled the exact same 
way? 
A. Yes. 
ARGUMENT 
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I. PLAINTIFF HAS MET THE STANDARD TO AMEND HIS COMPLAINT. 
Plaintiff seeks leave to amend the pleadings. Pursuant to IRCP 15, "leave [to amend] 
shall be freely given when justice so requires." As the Idaho Supreme Court has explained, 
"It is well settled that, in the interest of justice, courts should favor liberal grants ofleave to 
amend." Wickstrom v. North Idaho College, 111 Idaho 450, 453, 725 P.2d 155 (1986). 
A. The Plaintiff should be allowed to amend to include a count for punitive 
damages where the Defendants fail to follow the law of this state, 
ignores company errors, and fails to take any corrective measures to 
correct its errors. 
That portion of the motion for leave to amend for the specific purpose of adding a 
claim for punitive damages is also governed by Idaho Code § 6-1604. Pursuant to this 
statute, a party seeking leave to assert a claim for punitive damages must "establish a 
reasonable likelihood of proving facts at trial sufficient to support an award of punitive 
damages." Idaho Code § 6-1604(2). The exact relationship between Rule 15(a) and § 6-
1604 is not clear. 
To date, Duffin v. Idaho Crop Imp. Assoc., 126 Idaho 1002,895 P.2d 1195 (1995), 
appears to be the only Idaho case that specifically addresses the standard imposed by § 6-
1604 and its relationship to Rule 15(a). In addressing the procedural aspects ofthe district 
court's handling of a motion to amend to add a claim for punitive damages, the Supreme 
Court expressly referenced Rule 15(a) and cases applying it, and held that the trial court 
had erred "in considering the sufficiency of the evidence supporting the proposed claims." 
Id. at 1013. Rather, the Court held, the trial court should have resolved the motion "solely 
against the allegations advanced by the moving party." Id. 
As a matter of substance, a punitive damages amendment may be had if the 
evidence establishes that the Defendant's conduct was "oppressive, fraudulent, wanton, 
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malicious, or outrageous." Idaho Code §6-1604. It is not clear whether, in enacting this 
i provision, the Legislature intended to alter the standard for the recovery of punitive 
damages. 
Before enactment of the statute, the Idaho Supreme Court held that punitive 
damages can be recovered "[W]hen it is shown that the defendant acted in a manner that 
was an extreme deviation from reasonable standards of conduct, and that the act was 
performed by the Defendant with an understanding of or disregard for its likely 
consequences." Cheney v. Palos Verdes Corp., 104 Idaho 897, 905,665 P.2d 661 (1983). "The 
i justification for punitive damages/' the Court said, "must be that the defendant acted with 
an extremely harmful state of mind, whether that be termed 'malice, oppression, fraud or 
gross negligence'; 'malice, oppression, wantonness'; or simply 'deliberate or willful.'" 
Id. (emphasis added). 
Generally speaking, "Although leave to amend is to be freely given (1.R.c.P. 15(a)) 
the decision to grant or refuse permission to amend is left to the sound discretion of the 
I trial court." Jones v. Watson, 98 Idaho 606, 610, 570 P.2d 284 (1977). Similarly, the 
determination of whether a motion for leave to amend to add a claim for punitive damages 
I' should be granted or denied is an issue within the sound discretion of the trial court. Duffin, 
supra, 126 Idaho at 1013; Payne v. Wallace, 136 Idaho 303, 32 P.3d 695 (Ct. App. 2001). 
Viewed in the light most favorable to Plaintiff as the moving party, the record before 
the court supports the conclusion that there exists "a reasonable likelihood of proving facts 
at trial sufficient to support an award of punitive damages" as required by §6-1604(2). In 
this case Wells and Centurion undoubtedly will point to other facts in support of its defense 
of this motion, however Hall v. Farmers Alliance Mut. Ins. Co., 179 P.3d 276 (2008), makes it 
clear that a district court confronted with a motion to add a claim for punitive damages 
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II 
should allow the amendment if supported by substantial, competent evidence - even 
though it may be conflicting. It is not this Court's purview to resolve any disputed factual 
issues raised as the basis for supporting the amendment See, Duffin126 Idaho at 1013. 
The Court's limited function is that of a "gatekeeper" responsible for precluding the 
complication and prolongation of cases by the inclusion of claims for punitive damages that 
are clearly unwarranted. Notwithstanding the enactment of Idaho Code §6-1604, it 
remains, as the court emphasized in Cheney, that punitive damage awards are in the first 
instance a jury decision, subject to the trial court's authority to modify or overturn that jury 
verdict as a matter of law." 104 Idaho at 904. 
Furthermore, the Idaho Supreme Court has never required proof of large damages 
or specific causes of action in order to justify an award of punitive damages. The only 
requirement has been an invasion of a protected interest coupled with the requisite state of 
mind as set forth in Cheney v. Palos Verdes Investment Corp., 104 Idaho 897, 655, 665 P.2d 
661 (1983). 
In Idaho, nominal damages may support a punitive award. The foundational 
requirement is merely that some legally protected interest be invaded. 
Crosby v. Rowand Mach. Co., 111 Idaho 939, 944,729 P.2d 414, 419 
(Ct.App.1986) "There is no reason why nominal damages, which also require 
a showing that a legally protected interest has been invaded, cannot fulfill 
the requirement." Davis v. Gage, 106 Idaho 735,682 P.2d 1282 
(Ct.App.1984). Although the imposition of nominal damages is unlikely to 
have any deterrent effect, an assessment of punitive damages takes away the 
incentive for engaging in bad conduct by making such conduct unprofitable. 
Id. 
Harwood v. Talbert, 136 Idaho 672, 679-680, 39 P.3d 612, 619-620 (2001). 
Citing their reasoning in Harwood, the Court in Myers v. Workmen's Auto, 140 Idaho 
495,95 P.3d 977 (2004) stated: 
The amount or type of damages alleged (whether significant; nominal, 
economic, physical or otherwise) is not determinative on whether the issue 
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of punitive damages should be submitted to the jury. Further, the mental 
state necessary to justify an award of punitive damages is not limited to 
instances of fraud. 
Myers v. Workmen's Auto, 95 P.3d at 985. 
Finally, trial judges, when contemplating a punitive damages issue, must also 
consider the Supreme Court's mandate in Cheney v. Palos Verdes Investment Corp., 104 
Idaho 897, 655, 665 P.2d 661 (1983), that juries, not judges, are the proper triers of fact 
when considering punitive damages. "We hold that punitive damage awards are in the first 
instance a jury decision, subject to the trial court's authority to modify or overturn that jury 
verdict as a matter oflaw." Cheney v. Palos Verdes, 104 Idaho at 904. 
II. THE IDAHO SUPREME COURT HAS RULED THAT PUNITIVE DAMAGES ARE 
WARRANTED AND APPROPRIATE WHEN ONE WITH THE DUTY FAILS TO 
ABIDE BYTHE LAWS REGULATING INSURANCE COMPANIES 
An insurance company owes a duty of good faith and fair dealing to its insureds at 
all times during the claim process. White v. Unigard, 112 Idaho 94,99, 730 P.2d 1014, 1019 
(1986). In Myers v. Workmen's Auto, 140 Idaho 495, 95 P.3d 977 (2004) Workmen's Auto 
insured the Plaintiff, jessica Myers, against liability in an auto crash. According to the terms 
of Myers' policy, Workmen's Auto was obligated to "pay damages for 'bodily injury' or 
'property damage' for which any 'insured' becomes legally responsible because of an auto 
accident." Id. at 981. There was no provision in the policy regarding the timing of such an 
event. 
The policy further provided that Workmen's Auto "will settle or defend, as we 
consider appropriate, any claim or suit asking for these damages." After Myers was in an 
accident, the insurance company for the other party (Allstate) sent a letter to Workmen's 
Auto, along with a courtesy copy of a Summons and Complaint it intended to serve upon 
Myers. Id. In a letter dated April 25, 2000, Aldo Cammarota, a Workmen's Auto Senior 
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Claims Adjuster, acknowledged receipt of Allstate's letter but informed Allstate that 
Workmen's Auto was "unable to settle [Allstate's] claim" until the bodily injury claim was 
also resolved. Id. As a result of Workmen's delay, Myers was sued, suffered a default 
judgment, and lost her driver's license for more than five (5) months. Id. Workmen's 
maintained this position throughout the ensuing litigation and even defended on the 
grounds that no damages were obtainable because Myers had continued to drive despite 
the suspension. Id. 
The jury awarded Myers Seven Hundred Fifty Dollars ($750) in nominal damages for 
the loss of her license and Three Hundred Thousand Dollars ($300,000) in punitive 
damages for Workmen's breach of contract. The Supreme Court upheld the decision 5-0. 
As the Supreme Court put it: 
The record in this case is riddled with instances where Workmen's Auto had 
the opportunity to fulfill its contractual obligation, yet refused to do so .... 
The only justification given by Workmen's Auto for its delay was its desire to 
settle the Allstate and Phillips cases at the same time in an attempt to resolve 
both claims within the $25,000.00 policy limit. A jury could find the conduct 
of Workmen's Auto was "an extreme deviation from reasonable standards of 
conduct, and that the act was performed by [Workmen's Auto] with an 
understanding of or disregard for its likely consequence." 
Myers, 95 P.3d at 984. 
In holding that the award of punitive damages was not excessive, the Myers Court 
also noted that the insurance company's conduct was reprehensible to a "high degree" 
because of their continued assertions that its conduct was not a violation of industry 
standards when it clearly was. The Court put it this way: 
Idaho has a legitimate interest in protecting its citizens from the conduct 
displayed by Workmen's Auto. Workmen's Auto consciously violated the 
fundamental obligations to defend against claims and pay damages incurred 
by its insured. It offered evidence that such conduct was not deviation 
from reasonable standards of conduct, indicating that as an institution it 
does not understand or recognize its obligations. The level of 
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reprehensibility in this case is high. 
Myers, 95 P.3d at 992. (Emphasis added.) 
As in the Myers case, the level of reprehensibility in this case is high. Even though 
Centurion clearly had a legal obligation to commence the policy on July 10, 200S, it failed to 
do so. Rather, it has a policy of not completing its underwriting until after the customer has 
incurred the financial obligation. To be clear, the only reason for not issuing the insurance 
for Barbara Shapley was that Centurion did not complete its phone interview. Centurion 
totally ignores the law that the company can only rely on written statements in its 
application process. Idaho Administrative Procedures Act, lS.01.61.11.14. Centurion is 
limited to its written application to determine eligibility for this insurance. However, 
contrary to the required inception date of the policy and the requirements ofthe 
application process, after Centurion heard the news of Barbara Shapley's death, and ended 
its underwriting inquiry and denied coverage. 
The law required the policy to go into force on July 10, 200S, and the Defendants 
have totally failed their obligation to abide by that law. It also refused to recognize the 
errors it made and take any sort of corrective measure for those errors, which has resulted 
in nearly three years passing without payment of a legitimate claim. 
Making this conduct even more reprehensible is the fact that this insurance does not 
pay the Shapleys in the event of a claim. Rather, the policy pays the holder of the loan, i.e. 
Wells. Essentially, the insureds pay premiums for insurance that does not pay them directly 
in the event of a loss, but the company simply forgives the debt. This allows the company to 
absorb incredibly high mortality rates and still be profitable. Affidavit of Tim Terry, lS, 22. 
11
111
. 
II 
THE DEFENDANTS' EXTREME AND OUTRAGEOUS CONDUCT WARRANTS 
PUNITIVE DAMAGES. 
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In Cuddy Mountain Concrete Inc. v. Citadel Const., Inc., 121 Idaho 220,824 P.2d 151 
(Ct.App.1992), the Court of Appeals articulated five (5) criteria as a guide for trial judges 
when considering whether to allow the jury to deliberate on the issue of punitive damages. 
In addition to oppressive behavior in a business context, there are other 
factors which playa determinative role in deciding whether there is substantial 
evidence of an extreme deviation from standards of reasonable conduct: 
(1) the presence of expert testimony; 
(2) whether the unreasonable conduct actually caused harm to the 
Plaintiff; 
(3) whether there is a special relationship between the parties, as in the 
insured-insurer relationship; proof of a continuing course of 
oppressive conduct; and 
(4) proof of the actor's knowledge of the likely consequences of the 
conduct. 
Cuddy Mountain Concrete Inc. v. Citadel Const., Inc., 121 Idaho 220, 824 P.2d 151 
(Ct.App.1992). 
The Idaho Supreme Court subsequently adopted the Cuddy Mountain criteria in 
Walston v. Monumental Life Ins. Co., supra. In Walston, the Supreme Court upheld the trial 
court's denial of a motion notwithstanding the verdict after the jury had awarded punitive 
damages because the trial court had considered and applied the Cuddy Mountain criteria 
and articulated its analysis of Cuddy Mountain in its written decision, the Supreme Court 
ruled that the trial court had proceeded within the bounds of its discretion. 
Proof of all of these five (5) criteria is not necessary (there was no expert testimony 
offered in Cuddy Mountain), the Cuddy Mountain court simply indicated that these are 
issues that may be relevant to such a determination. For instance, there are many punitive 
damages cases sustained on appeal that were not presented on the basis of expert 
testimony. See Myers, 140 Idaho 495, 95 P.3d 977. 
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IV. THE EXPERT TESTIMONY AND EVIDENCE IN THIS CASE CLEARLY ESTABLISH A 
REASONABLE LIKELIHOOD OF PROVING FACTS AT TRIAL NECESSARY TO 
SUPPORT AN AWARD OF PUNITIVE DAMAGES. 
The primary issue before the Court is whether the Plaintiffs Motion to Amend 
Complaint should be granted at this time. Granting the motion allows the Plaintiff to move 
forward to trial with evidence in support of punitive damages. Granting the motion does 
not mean that this Court, after the evidence is presented at trial, cannot deny submission of 
punitive damages to the jury ifit feels that the Plaintiffs burden has not been met. It is 
important to note that this Court's gatekeeper function does not end here. 
A. The Presence of Expert Testimony. 
The Affidavit of Tim Terry filed herewith sets forth his opinions and the facts upon 
which he supports those opinions regarding the misconduct of the Defendants in this case. 
Mr. Terry clearly explains the faults in Centurions underwriting process. Specifically, 
starting the insurance later than the indebtedness begins and relying on information other 
than written documents in the application process. In addition, Mr. Terry indentifies the 
reasons why adheres to these laws are so critical to this type of insurance. Terry Aff. 22. 
B. Actual harm to Plaintiff. 
The Plaintiff suffered as a direct consequence of Defendant's unreasonable conduct 
financial loss equal to the benefits he was deprived since the date of loss. The policy should 
have paid approximately $56,794.03, but the Defendants have failed to pay any amount to 
date. The denial was sent in the wake of Barbara's passing, and Centurion only attempted 
to complete its underwriting after the claim had been submitted. 
C. There is a special relationship between the parties. 
It is undisputed that this case centers on insurance benefits and thus the "special" 
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relationship exists here that was contemplated by the Court in Cuddy Mountain. 
D. Continuing course of oppressive conduct. 
It is undisputed that the Defendant continues to this day to deny payment of the 
claim. It sees nothing wrong with the manner in which this case was handled and states 
that it would do the same thing over again, given the opportunity. 
E. Defendant knew of the likely consequences of its conduct. 
Likewise, it is axiomatic that an insurance company understands that when it fails to 
obey the law and pay a legitimate claim that the insured is left in a precarious position. 
The Supreme Court in White observed: 
Because of the disparity in bargaining power and the nature of the contract, the 
insurer receives both premium and control. In first-party situations the insurer sets 
the conditions for both presentment and payment of claims. In both first- and third-
party situations the contract and the nature of the relationship effectively give the 
insurer an almost adjudicatory responsibility. The insurer evaluates the claim, 
determines whether it falls within the coverage provided, assesses its monetary 
value, decides on its validity and passes upon payment. 
112 Idaho at 98 (citation omitted). 
Punitive damages are appropriate to punish and deter conduct that is outrageous 
under the circumstances. 
V. CENTURION AND WELLS COMPLETELY IGNORE THE LAWS AND 
REGULATIONS IN THE SALES, UNDERWRITING AND CLAIMS PROCESS OF 
CREDIT LIFE INSURANCE 
In addition to ignoring the laws regarding the term of the policy and appropriate 
application procedures, Centurion and Wells demonstrate a total ignorance of the 
requirements of credit life insurance. For example, Centurion charged a flat, monthly 
premium amount for the loan. Centurion Life Insurance Company Insurance Disclosure and 
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diminishing indebtedness. Idaho Administrative Procedures Act, 18.01.61.014.01.a.1 
("Eighty-six cents (0.86) per month per one thousand dollars ($1,000) of outstanding 
insured indebtedness if premiums are payable on a monthly outstanding basis." (emphasis 
added)). It failed to do so in this case, allowing the company to collect consistently large 
premiums for a diminishing risk. 
Centurion's errant use of rates demonstrates its ignorance to the laws of this state. 
An insurance company is deemed to know the laws of the state in which it operates and 
deviation from those laws indicates a willingness of the company to place its interest above 
the people that pay it for protection. Centurion cannot in good faith ignore the laws of this 
state to charge higher premiums and other place its own interests above those of Mr. 
Shapley. As a result, the Court should allow the jury to consider punitive damages in this 
case. 
V. CONCLUSION 
In order to grant the Plaintiff s motion, this Court need only find that Plaintiff has 
established a reasonable likelihood of proving facts at trial sufficient to support an award 
of punitive damages. The Court need not decide whether punitive damages would be 
appropriate; it is for the jury to decide if punitive damages are appropriate, and if so, in 
what amount. 
It is within this Court's discretion to make the "reasonable likelihood" finding based 
on a substantial evidence standard. Plaintiffs have met their burden of establishing the 
reasonable likelihood of proving facts at trial sufficient to support an award of punitive 
damages. Accordingly, this Court should grant the Plaintiffs Motion to Amend Complaint 
as requested. 
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DATED this (}L day ofJuly, 2011. 
PED SEN and WHITEHEAD 
am A. Whitehead, ISB #6656 
orney for Plaintiff 
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CERTIFICATE OF SERVICE 
Olivia Butterworth, a legal assistant with the firm Pedersen and Whitehead, hereby 
certifies that on the 12th day ofJuly, 2011, she caused a true and correct copy ofthe within 
and foregoing MEMORANDUM IN SUPPORT OF PLAINTIFF'S MOTION TO AMEND 
COMPLAINT TO ADD A CLAIM FOR PUNITIVE DAMAGES to be forwarded with all required 
charges prepaid, by the methodes) indicated below, to the following: 
Kenneth C. Howell 
HAWLEY TROXELL 
877 W. Main Street, Ste 1000 
P. O. Box 1617 
Boise, Idaho 83701-1617 
First Class Mail 
Hand Delivered 
Facsimile 
Electronic Mail 
[]?A fA~7nAtt~ 
Olivia Butterworth, Legal Assistant 
MEMORANDUM IN SUPPORT OF PLAINTIFF'S MOTION TO AMEND THE 
COMPLAINT TO INCLUDE A CLAIM FOR PUNITIVE DAMAGES - 17 0001.70 
PEDERSEN and WHITEHEAD 
Attorneys at Law 
161 5th Avenue South, Suite 301 
P. O. Box 2349 
Twin Falls, ID 83303-2349 
2081734-2552 
Attorney for: 
Plaintiff 
IN THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT OF THE STATE OF IDAHO, 
IN AND FOR THE COUNTY OF CANYON 
WILLIAM S. SHAPLEY, an individual, 
Plaintiff, 
vs. 
CENTURION LIFE INSURANCE COMPANY, a 
foreign corporation, WELLS FARGO 
FINANCIAL IDAHO, INC., an Idaho 
corporation, STEVE ELLISON, individually, 
and JOHN DOES' individually, does I 
through X, and JOHN DOE BUSINESS 
ENTITIES, does I through X, 
Defendant. 
STATE OF IDAHO ) 
: ss. 
County of Canyon ) 
Case No. CV-2010-6291 
AFFIDAVIT OF WILLIAM F. SHAPLEY 
WILLIAM F. SHAPLEY, being first duly sworn upon oath, deposes and says: 
1. That I am the Plaintiff in the above-entitled matter and that I am over 
eighteen years of age. 
0001.71. 
AFFIDAVIT OF WILLIAM F. SHAPLEY-1 
2. That all things testified to herein are of my own personal knowledge and I am 
competent to testify thereto. 
3. I am the surviving spouse of Barbara Shapley, who passed away on July IS, 
2008. A copy of her Death Certificate is attached hereto as Exhibit "An. 
4. Barbara and I were married in Ypsilanti, MI on February 11, 1966. We lived 
together in Michigan for nearly 30 years. We have two children. 
5. In 1996, Barbara and I moved to Idaho and moved on the property where I 
now live in Homedale, Idaho. At the time we lived on a trailer on the property. 
6. In 2008, we planned on building our home on the property and sought 
financing to help accomplish that goal. 
7. On June 20, 2008, Barbara and I went into Wells Fargo in Nampa, Idaho, to 
obtain a loan to build our home. We met with Steve Ellison who helped us with our 
application and the necessary paperwork. 
8. Over the course of the next several weeks we provided additional 
documentation to Mr. Ellison and completed more paperwork, which he said was needed to 
process our loan. 
9. On July 10, 2008, we closed on our loan. Mr. Ellison also provided us with an 
application for credit life insurance which we completed. The application was for both me 
and Barbara. I answered one question on the application in the affirmative - that I had a 
history with gout. Barbara answered all questions negative, i.e. she had no remarkable 
medical history. 
10. On July 11, 2008, Barbara suffered an intracranial hemorrhage. She was 
taken to the hospital in Caldwell, Idaho. Shortly after our arrival, she was transferred to 
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Boise, Idaho, for medical care. As a result of her condition she passed away on July 15, 
2008. 
11. Following Barbara's death, I spoke with Steve Ellison, who discussed the 
credit life insurance I purchased. When I inquired about the term of the insurance, he told 
me that the insurance went into effect immediately when I signed the paperwork. 
12. Following our conversation I reported the claim to Centurion Life Insurance 
Company. On that same day after I submitted the claim, Centurion contacted me and said a 
phone interview was needed for the insurance. I completed the interview. 
13. I was later notified in a letter from Centurion that it had not approved 
Barbara's insurance because it did not complete the underwriting process and therefore it 
would make no payment on her claim. 
14. To date I have received no payments from Centurion. 
FURTHER YOUR AFFIANT SAYETH NOT. 
DATED this/6dayofJuly, 2011. 
William F. Shapley / 
15 t;!2 SUBSCRIBED AND SWORN to before me this l...:::L. day oOuly, 2011. 
~Sru'1boJJ 
TARY ~ . 
Residing at ~eckJ.J.-f. J b\chho 
Commission Expires: \ - 3 - C).O 1 S 
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1. ...L!la. u!lU.L.J.. 
Kenneth C. Howell, ISH No. 3235 
HA WLEY TROXELL ENNiS & HA WLEY LLP 
877 i\'lain Street. Suile ] (lOG 
P.O. Box 1617 
Boise, ID 83701·16]7 
Telephone: 2OfU44.6000 
Facsimile: 208.954.5226 
Email: kboweJlr[i:h;1\vleytrGxdl.col11 
Attomeys f()f Defendants Centurion Life Insurance Company, 
Welts Fargo Financial, Inc. and Steve Ellison 
I~ THE DISTRICT COURT OF THE THIRD JUDICIAL DISTRICT 
OF THE STATE OF iDAHO. IN AND FOR THE COUNTY OF CANYON 
WILLIAf'vf S. SHAPLEY, an individual, ) 
) 
Plaintiil ) 
) 
vs. ) 
) 
CENTURION LIFE fNSUR!\\JCE ) 
COMPANY, a foreign corporation, ) 
WELLS FARGO FINANCIAL. INC., an ) 
Idaho corporation, STEVE ELLISON. ) 
individually. and JOHN DOES individually. ) 
does I lhrolUl.h X. and JOHN DOE ' . ) 
BT.:SINESS tNTITTES, dnes r throllgh X, ) 
) 
Defendants. 
Case No. CV-2010-6291 
ANS\VER OF STEVE ELLISON TO 
AMENDED COMPLAINT 
CO'\lE }'~O\\' Steve Elli;:.;un ("Ellison"), by and through his counsel of record, and for a 
response to Plaintiff s Amended Complaint, avers as follows: 
I. 
GENERAL DENIAL 
Except as spccific<\Uy admitsted herein, Ellison Denies each and every provision of 
Plaintiff's Am~l)(.i"d Complaint. 
A;\S\\FH or S'T!::,:VE ELI.!SC}'\·JTO A'\-1ENDED COMPLf\!NT - 1 
0001.74 
II. 
FAILURJ: TO STATE A CLUM FOR RELIEF 
Pia.intirf s Amended Complaint fails to state a claim for relief against Ellison, and it 
shouiJ be dismissed pursuant to Idaho Code of Civil Procedure 12(b )(6). 
Ifl. 
ADMISSIONS ANn DENIALS 
1. Ellison admits paragraph 1 ofPlaintiiTs Amended Comp!aint. 
J With respect to paragraph 2 of Pluinli1T's Amended Complaint, Ellison adrnitss 
that Centurion is a duly lic~nsed Texas corporation \'lith its principal place of business in Des 
Moines, 1O\va. 
3. \\lith respect to paragraph 3 of Plaintiff'l s An1cl1ded Cornplaint~ Ellison adnlitss 
that \Vells Fargo Financial Idaho, Inc .. is a company transacting business in Idaho. 
4. \Vith respect to paragraph 4 of Plaintiffs Amended Complaint, Ellison admitss 
that he had been a Sr. Credit manager of Wells Fargo Financial Idaho, Inc., and that he sold 
insurance in Idaho as a licensed agent for Centurion. 
5. \Vith respect to paragraph 5 of Plaintiff's l\mended Complaint, Ellison has a lack 
of sufficient information and belief as to admits or denies the referenced provisions, and 
accordingly denies the same based upon a lack of infon11ation and belief. 
6. Ellison denies the provisions of paragraph 6 of Plaintiff s Amended Complaint 
Ellison admitss the provisions of paragraph 7 of Plaintiff's Amended Complaint 
only [0 the extent it alleges the Court has jurisdiction over him. 
o. With respect to paragraph 8 of Plaintiffs Amended Complaint, Ellison admitss 
that Plaintiffis the surviving spouse of Barbara Shapley. Ellison has no knowledge of the 
Ai\SWER OF STEVE ELLlSO\JJO A,\,JENDED CO~'lPLAD\T -:2 
000175 
balance of the provisions and accordingly denies them based upon a lack of inforrnation and 
belief 
9. \\lith respect tel paragraph 9 of Plaintiff's Amended Complaint, Ellison admits 
that Mr. Shapley, as a co-applicant \"\ith Barbara Shapley, applied for a real estate loan wjth 
\1/clIs Fargo. 
10. Ellison denies the provisions of paragraphs 10 and 11 ofPlaintitTs Amended 
Complaint 
11 . \Vith respect to paragraph 12 of Plaintiff s Amended Complaint, Ellison admits 
that Plaintiff and Barbara Shapley applied for a credit life insurance policy v>itb Centurion and 
that the applications were return to him. 
12. Ellison admits the provisions of paragraph 13 of Plaintiffs Amended Complaint. 
13. \Vith respect to paragraph 14 of Plaintiffs Amended Complaint, Ellison admits 
that Barbara Shapley died on or about July 15,2008. Based on a lack of information and belief, 
Ellison denies the halance of the provisions of that paragraph. 
14. With respect to paragraph 15 and 16 of Plaintiff's Amended Complaint, Ellison 
admits only that Centurion delivered to Plaintiff a letter dated July 17,2008 enclosing a 
Certificate of Illsurance for PlaintifC and stating, among other things, that Centurion was not able 
to complete the 1.111ckr\uiting ft)rMrs, Shapley and therefore only approved credit life insurance 
coverage for \11'. Shapley. 
15. \Vith respect to Paragraph 17 of Plaintiffs AmenJed Complaint, Ellison admits 
oniy that the policy included credit life insurance and not that it included disability insurance. 
16. With respect to Paragraph 18 of Plaintiff"s Amended Complaint, Ellison denies 
receiving a claim (other than this litigation) fi)f Barbara Shapley. Ellis(l11 further denies that 
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Centurion's refusal to make payment to Plaintiff as demanded in this litigation is "totally 
unjustified" becaU3C 8m'banl Shapley \vas nO! an insured of Centurion. 
17 j, • With respect to Paragraph 19 of Plaintiff" s Amended Complaint, Ellison admits 
onJ:: that he as an employ(x~ cooperated in the seiling, procuring and issuing of credit insurance 
in the State of Tdaho. 
IS. Ellison denies the provisions of paragraph 20 and 2l ofPlaintifTs Amt:nded 
Complainl. 
19. With respect (0 the provisions ofpal'agraph 22 of Plaintiffs Amended Complaint, 
Ellison incorporates his responses to the referenced paragraphs as if set forth here in full. 
20. Ellison denies the provisions of paragraphs 23 through 25 of Plaintiffs Amended 
Complaint. 
21. With respect to the provisions of paragraph 26 of PlaintitTs Amended Complaint, 
Ellison incorporates his responses to the referenced paragraphs as if set forth here in full. 
II Ellison denies the provisions of paragraphs 27 through 31 of Plaintiffs Amended 
Complaint. 
23. \Vith respect to the provisions of paragraph 32 of Plaint itT's Amended Complaint, 
Ellison incorporates his responses to the referenced paragraphs as if set h)rth here in full. 
24. FJlbon denies the provisions of paragraphs 33 through 36 of Plaintiffs Amended 
C(J]npJamt. 
25. \Vith respect to the provisions of paragraph 37 of Plaintiffs Amended Complaint, 
Ellison incorporates his responses 10 the referenced paragraphs as if set forth here in full. 
26. Ellison denies the provisions of paragraphs 38 and 39 of Plaintiffs Amended 
Compiaint. 
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27. \Vith rc:sptGt 10 the provisions of paragraph 40 of PlaintitTs Amended Complaint, 
Ellison incorporates his responses to the referenced paragraph,'; as ifset forth here in full. 
28. \Vith respect to paragraph 41 of Plaintiffs Amended Complaint, Ellison admits 
that he obtained an application fell' credit in5urancc from the Shap!eys. 
:29. Ell ison denies the provisions of paragraphs 42 through 51 of Plaintiff's Amended 
Complaint, except that v;ith respect to paragraph 48, Ellison admits that he was licensed by the 
State ofIdaho to solicit credit insurance. 
30. With respect to the provisions of paragraph 52 of PlaintifI' s Amended Complaint, 
Ellison incorporates his responses to the referenced paragraphs as if set forth here in fulL 
31. Ellison deni es the provisions of paragraph 53 Pl aintiff' s Amended Complaint: the 
provisions of paragraph 54 require no response. 
32. With respect to the provisions of paragraph 55 of Plaintiff s Amended Complaint, 
Ell Ison incorporates his responses to the refewnced paragraphs as if set forth here in fulL 
33. Ellison denies the provisions of paragraphs 56 through 58 of Plaintiff's Amended 
Complaint. 
AFFIRMATIVE DEFENSES 
FIRST AfFlRMA TIVE DEFENSE 
Plaintiff hli Is to state a daim t~)r rdkL and it should be dismissed pursuant to Idaho Rule 
of Civil Procedure 12(b)(6). 
SECOND A.FFlRi\:lA TIVE DEFENSE 
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PlaintifFs claim sb(\uJd be dismissed because no conttact of insurance in L'tvor of Barbara 
Shapley cxii;tS. 
THIRD AFFIRNIATfVE DEFENSE 
Plaintiffs claims sounding in fraud and misrepresentation should be dismissed because 
any claimed reliance was unreasonable. 
FOCRTII AFFIRMATII.-T DEFENSE 
Plaintiff's contract claims should be dismissed because there is no consideration for any 
daimed contract. 
Rule 11 Statement - Reservation of Right to Amend 
Ellison has considered and believes that he may have additional affinnative defenses but 
cannot, due to the strictures oCldaho Rule of Civil Procedure 11, state them at this time. Ellison 
reserves the right to amend this Answer as discovery progresses. 
PRAYER 
Wherefore. Ellison prays for relief as follo\vs: 
L That Plaintilrs Amended Complaint be dismissed and that he take nothing thereby: 
2. for an award of Ellison's costs and attorneys fees: and 
3. For such other and further relief as to the COLUi may seem just 
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---.---- --.~-.---- ~ ....... 
DATED Tl!iS ~ __ day ofJuly, 2011. 
HA \VLEY TROXELL ENNIS & HA ;;'VLEY LLP 
By __ _ ___ _ 
Kenneth C. I-lowell, ISB j '0. 3235 
Attorneys for Defendants Centurion Life 
Insurance Company, ;;'\fells Fargo Financial, 
Inc. and Steve Ellison 
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CERTIFICATE OF SERVICE 
-''',- <:;"r 
I liEREBY CERTIF'{ that on thisJJ""day of July, 2011, I caused to be served a true 
copy of the foregoing ANS\VER OF STEVE ELLISON TO AMENDED COMPLAlNT by the 
method indicated below, and addressed to each of the tollowing: 
Kenneth L, Pedersen 
J arnm A, \Vhitchcad 
Brian L, Hiherda 
PEDERSEN and WHITEHEAD 
161 5th Avenue S .. Suite 301 
P,O. Box 2349 
Twin Falls, ID 83303-2349 
[Attorneys for Plaintif11 
Richard Ov..'en 
RICHARD O\VE):I LAW OFFICE 
206 12th AycnUe Road 
P.O. Box 278 
Nampa, ID 83653-0278 
[Attomcys for Plaintiftl 
__ U.S. MaiL Postage Prepaid 
Hand Delivered 
___ Ovemight Mail 
E-mail 
Telccopy: 208.734.2772 
_____ U.S.1\:1ail, Postage Prepaid 
Hand Delivered 
__ Overnight Mail 
E-mail 
Telecopy: 208.466.3399 
Kenneth C. Howell 
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. 
Ki:nneth C. Ho"vclL ISH ;\ ... ). 3'235 
1-1/\ WLEY TROXEl,L £:'\1\lS & HA WLEY LLP 
g77 Main Stret~t. Suite 1000 
P.O. Box 1617 
Boise, ID 8370]-1617 
Telephone: 208.344.6000 
Facsimile: 20S.95-U226 
Email: kho\\el14~hawleytroxeIl.com 
.'\'Uorncys t'or Deiendant~ Ccn1Uriol1 Life Insurance Company, 
\'Vells Fanw FinanciaL Inc, and Steve Ellison 
'- ' . 
IN THE DISfR1CT COURT OF THE THIRD JUDICIAL DISTRICT 
OF THE STATE OF IDAHO. IN AND FOR THE COu'NTY OF CANYON 
WILLIAM S. SHAPLEY, an indiyidual. 
Plai miff, ) 
) 
vs. ) 
') 
CENTURfON LIFE INSURANCE ) 
COMP/\NY, a foreign corporation. ) 
\VELLS FARGO FINANCJAL fNC., an ) 
Idaho corporation, STEVE ELLISON. ) 
individually, and JOHN DOES individuallv. ) 
docs I thro{lgh X. and JOHN DOE . . ) 
BUSJ:\ESS ENTITIES. does I through X. ) 
) 
Dcf(:nd;ll1ts. ') 
Case No. CV-201 0-6291 
/\NSWER OF CENTURION LIFE 
INSURANCE COMP ANY AND WELLS 
FARGO FINANCIAL INC. TO 
AMENDED COMPLAINT 
COf\TF \'0\\ Cemurinn Lile Insurance Company ("Centurion") and Welts Fa.rgo 
Financial. fnc. ("\Vells Fargo'} and for a response to PIaintilT's Amended Complaint. aver ali 
ioliO\vs: 
At\S\VLR OF CE:':TLllUO.'\ UFE f;';SUR.ANCE COMP.'\:\'{ AND \VELLS 
L\RGO FfNA!\CL\L, !:\C. TO :\T\HSrJEr) C(HvfPLA.TNT - 1 
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Except as specifically admitted herein. Centurion and Wells Fargo deny each and every 
pn1visinl1 of Piaintiff s i\n1l'ndcd Complaint. 
II. 
FAILl'RE TO STATE A CLA1;\'1 FOR RELIEF 
PlainlitYs Amended Complaint faib to state a claim t~)f relief against Centmion and 
\\'clls Fargo, and it should be dismissed pursuant to Idaho Code of Civil Procedure 12(b){6). 
HI. 
ADMISSIONS AND DENIALS 
1. Centurion and Wells fargo admit paragraph 1 of Plaintiffs Amended Complaint. 
With respect to paragraph 2 ofPlaintitTs Amended Complaint, Centurion and 
\Vclls Fargo admit that Centurion is a duly licensed Texas corporation \vith its principal place of 
business in Des Moines. Jo\\a. 
3, \Vith respect to paragraph 3 of Plaintiffs Amended Complaint, Centw-ion and 
\Vells Fargo admit that Wells Fargo Financial Idaho, Inc., is a company transacting business in 
Idaho, 
4, With respect to paragraph 4- of Plaintiff's Amended Complaint, Centurion and 
Wells Fargo admit that Defendant Ste\'C Ellison has been a Sr. Credit manager of Wells Fargo 
Financial Idaho. Inc .. ~md that he bas sold insurance in Idaho as a licenced agent for Centurion. 
:'. \Vith respect tll paragraph 5 of Plaintiff's Amended Complaint Centurion and 
\V,dls Fargo hme a lack of sufficien1 information and belief as to admit or deny the referenced 
pro\ i::-io115, and accordingly den}' the same based upon a lack of intormation and belief. 
6. Centurion and \Vells Fargo deny the provisions of paragraph 6 of Plaintiffs 
Amended Complaint. 
ANSWTR OF CE?\TURJ{)l\ [.II'!: li\SLR,'\NCE CO.\lPA':.J\' AND \\'EI.LS 
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7. Centuriol1 and Weils Fargo admit the provisions of paragraph 7 of Plaintiff s 
A.mended Complaint only tll the: extent that juri:,;diction and venue is proper; Centurion and 
Wells Fargo expressly deny the balance ofth<.; provisions of thai paragraph. 
8. With respect 10 paragraph 8 of Plaintiffs Amended Complaint, Centurion and 
Wells Fargo admit that Plaintiff is the survivillg spouse of Barbara ShapJey. Centurion and 
Wells Fargo have no kno\vledge of the balance of the provisions and accordingly deny them 
based upon a lack of infnrmation and belief. 
9. With respect to paragraph 9 of Plaintiffs Amended Complaint, Centurion and 
Wells Fargo Cldmil that Mr. ;;;bapley, as a co~applicant w'ith Barbara Shapley. applied for a real 
estate loan \\'ith Wells Fargo. 
10. \Vells Fargo and Centurion deny the provisions of paragraphs 10 and 1 I of 
Plaintiff s Amended Complaint. 
11. \Vith respect to paragraph 12 of Plaintiff's Amended Complaint, \Vells Fargo and 
Centurion admit that Plaintiff and Barbara Shapley applied for a credit life insurance policy with 
Centurion. Based on a lack of information and belieL \Vells Fargo and Centurion deny the 
balance of the provisions of this paragraph. 
12.. Centurion and Wells Fargo admit the provisions of paragraph 13 of Plaintiffs 
Amended Compiaim. 
j 3 Wilh re:;;pcct hi paragraph 14 of Plaintiff's Amended Complaint. C-:enturion and 
Wells Fargo admit that Harbord Shapiey died on or about Jut.Y 15,2008. Based on a lack of 
infiJrinari011 and belief. Cel1lUrion and \\'dls Fargo deny the balance oftJ."1e provisions of that 
paragraph. 
,'\NS\"ER Of CEN'Tl.'RION UFE rNSI)RANCE COMPANY AND WELLS 
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14. With rcspc\:t 10 paragraph 15 and 16 of Plaintiffs Amended Complaint. Wells 
Fargo and Centurion admit only that they delivered to Plaintitf a letter dated July 17,2008 
enclosing a Ccrtillcak oflnsur.:tnce n.1r Plaintiil and stating, muong other things, that Centurion 
was not ahle tD compLtc the underwriting for ivlrs. Shapley and therefore only approved credit 
[iCe insurance cuycrage for ?v'll'. Shapley. 
15. With respect 10 Par~lgraph 17 of PlaintitTs Amended Complaint, Wells fargo and 
Centurion admit only that the policy included credit life insurance and not that it included 
disability insurance. 
16. \Vith respeci to Paragraph ]8 of Plaintiffs Amended Complaint Wells Fargo and 
Centurion deny receiving a claim (other than this litigation) for Barbara Shapley. Wells Fargo 
and Centurion further deny that its refusal 10 make payment to Plaintiff as demanded in this 
litigation is "totally unjustified" because Barbara Shapley was not an insured of Centurion. 
17. With respect to Paragrapb 19 of Plaintiffs Amended Complaint, Wells Fargo and 
Centurion admit only that they cooperated in the selling, procuring and issuing of credit 
18. \\"ells Fargo and Centurion deny the proYisions of paragraph 20 and 21 of 
Plaintiffs Amended Complaint, 
19. With respect to the provi2iioD5 of paragraph 22 of Plaintiffs Amended Complaint. 
\\'dls Fargq and Centurion lllcorpomte their responses to the referenced paragraphs as if set forth 
here in fllll. 
:::0. \Vells fargo and Centurion deny the provisions of paragraphs 23 through 25 of 
Plaintiff s Amended Compiainr. 
A\S WER OF CTNTLR10:'\ UVI:. 1l\SPRA1\CE COMPANY AND \VELLS 
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21. With respect to the provisions or paragraph 26 of Plaintiff s Amended Complainl, 
\Yclls Fargo and Centurion incol1lorate their responses to the referenced paragraphs as ifsct forth 
here in fulL 
J! Wells Fargo and Centurion deny the pro\'isions of paragraphs 27 through 31 of 
Plaintiff's Amended Complaint. 
2J. With respect to the provisions of paragraph 32 of PlaintiJTs Amended Complaint. 
\\'ells fargo and Centurion incorporate their responses to the referenced paragraphs as if set forth 
here in fu!l. 
24. \Vclls Fargo and Centurion deny the provisions of paragraphs 33 through 36 of 
Plaintiff s Amended Complaint. 
25. With respect to the provisions of paragraph 37 of PlaintifY s Amended Complaint, 
\Vells fargo and Centurion incorporate their responses to the n::ferenced paragraphs as if set forth 
here in full. 
26. Wells Fargo and Centurion deny the provisions of paragraphs 38 and 39 of 
27. \Vith respect to the provisions of paragraph 40 of Plaintiffs Amended Complaint, 
\Vell<: Fargo and Centuri()Jl incorpurale their responses to the referenced paragraphs as if set forth 
bere in full, 
28. With respl:c\ to paragraph 41 ofPiaintiJTs Amended Complaint \Vells Fargo and 
Centurion (!lImit thnt Ellison obtained an application for credit insurance from the Shapleys 
29. Wells Fargo and Centurion deny the provisions of paragraphs 42 through 51 of 
PlaintitTs Amended Complaint, except that \i;ith respect to paragraph 48, they admit that Ellison 
.'\l\,S\\TR OF eEl\. I URJU\1 UFI:: J:JStlRANCE COl'vlPANY AND \VELLS 
FARGO n~.\1'~C1A.L. I?\C TO AJ"fENDED COylPLAINT -:' 
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was licensed by the Stme of fdaho to solicit credit life insurance and that Centurion was a 
licensed provider of certain insurance in the state (if 1daho. 
30. \Vith re;<;pt:ct (0 the pn:wIsions of paragraph 52 of Plaintiff's Amended Complaint, 
\Vdb Fargo and Cenlurion incorporate tbeir responses to the referenced paragraphs as jf set forth 
here in full. 
31. Wells Fargo and Centurion deny the provisions of paragraph 53 Plaintiff s 
:\.mendcd Comp\<Jim; the provi:;;ions of paragraph 54 require no r(~sponse. 
32. \\lit11 r~spet:t to the pro\,jsions of paragraph 55 of Plainti1I"s i\tnended (:onlplaint~ 
\7>/ells Fm-go and Centurion incorporate their responses to the referenced paragraphs as if set forth 
here ill full. 
33. \lv' ells Fargo and Centurion deny the provisions of paragraphs 56 through 58 of 
PlaintilT's Amended Complaint. 
AFFIRt\<lATIVE DEFENSES 
FIRST AFFIRIvfA TIVE DEFENSE 
Plaintitl fails h) state a claim f;'x relief. and it should be dismissed pursuant to Idaho Rule 
of Civil Procedure 12(b)(6). 
S[CO~D AI'FIRrvL.:\T[VE DEFENSE 
Plainti ff s claim should be dismissed because no contract of insurance in favor of Barbm-3 
Shapley exists. 
THIRD AFFIR}'-1ATIVE DEFENSE 
_-\:--~SWER OF eu,;-r URJON LIFE INSURANCE COMPANY AND WELLS 
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Pluinliff s claims sounding in fraud (lnd misrepresentation should be dismissed because 
an; claimed relian<:e was unreasonable. 
fOURTH AFFIRMATIVE DEFENSE 
Plaintiffs contrac( claims should be dismissed because there is no consideration for any 
claimed contract. 
Rule 11 Statement - Reservation of Right to Amend 
\Vclls Fargo and Centurion have considered and believe that they may have additional 
affirmative defenses bUl cannot, due to the strictllres ofIdaho Rule of Civil Procedure 11, state 
thern at this time. Wells Fargo and Centurion reserve the right to amend this Answer as 
discovery progresses. 
PRAYER 
\Vherefore, Wells Fargo and Centurion pray for relief as follows: 
1. That Plaintiffs Amended Complaint be dismissed and that he take nothing tberehy; 
! For an a\vard of\Vclls Fargo's and Centurion's costs and attorneys fees: and 
3. For such other and further relief as to the Court rnay seem just. 
DATED TInS day ofJul:-, 2011. 
HA \VLEY TROXELL EJ\~IS & HAWLEY LLP 
By II 
. Ke·nneth c. Howell. ISB No. 3235 
Attomeys for Defendants Centurion Life 
[nsurance Company. Wells Fargo Financial, 
Inc. and Steve Ellison 
,\l\S\\FR 01- CEl\in;PJON un· l:\SUl~A.NCt: COMPANY AND WELLS 
L\RGO Hi'<A'\TCi/\.L INC. Ie) A\·lENDED COM.PLAINT - 7 
0001.88 
7/21/2011 4:16:24 PM Tina Shull 208-954-5264 ( Page 10 , 
CERTIFICATE OF~_SERVICE 
l.-
1 HEREB'{ CERTIFY that on this _d~~ day of July, 2011, J caused to be served a true 
copy ofl.h:::: j()regoing ANS\VER OF CENTURlON LIFE INSURi-\NCE COlvlPANY AND 
WELLS FARGO HNA1\CIAL I)JC. TO AMENDED COivlPLArNT by the method indicated 
belcl\V. and addres~ed 10 each of the t'oll0 , .... ing: 
Kenneth L. Ped~rsC'n 
Jarom A. Whitehead 
Brian L Hilverda 
PEDERSEN and WHITEHEAD 
161 5th Avenue S., Suite 301 
P.O. Box 2349 
Twin Falls, rD 83303-2349 
(/\.itomC'ys for Plainti Il] 
Richard Owen 
RICHARD OWEN LA V\' OFfICE 
206 12th Avenue Road 
P.O. Box 27R 
Nampa, ID 83653-0278 
[Attomeys for Plaintiff] 
~ __ U,S. Mail, Postage Prepaid 
Hand Delivered 
__ Oyemight tvIail 
I-mail 
__ Telecopy; 208.734.2772 
___ Lr.S. -rvtail, Postage Prepaid 
I-land Delivered 
__ Overnight !vlail 
E-mail 
~' Telecopy: 208.466.3399 
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